DI SPUTE PROCESS

1. This appendi x inplenments Federal Acquisitions Regulation (FAR)
Subpart 33.2 for disputes arising under Governnment Purchase Card (GPC)
transactions for those G°C cards issued by the Fort Bragg Directorate
of Contracting.

2. A dispute occurs when there is a disagreenment between two parties.
Thi s dispute can involve a sinple disagreenent between the cardhol der
and nerchant over the service or supply delivered, price quoted, or
peri od of performance. These sinple disputes will normally be

resol ved between the cardhol der and the vendor. In these cases, the
car dhol der should contact the vendor and attenpt to resol ve the

di sagr eenent .

3. If the cardhol der and vendor are unable to come to an agreenent on
t hese issues, the cardhol der should conplete a Statenent of Questioned
I[tem (SQ) formand forward it to U.S. Bank within 60 days (see para
2-5h.)

4. Disputes also occur when there is damage to property for which the
Covernnment may be liable. An exanple mght include the rental of a
vehicle that is damaged while it is in the Government’s control, by
Gover nment personnel or |ease of a conference roomthat is damaged due
to negligence on the part of the CGovernment personnel. These type

di sputes are nore difficult to resolve and require the assistance of a
Contracting professional. |In such cases, the foll ow ng steps should
be taken

a. CARDHOLDER will inmediately notify the Agency/ Organi zation
Program Coor di nator (A/ OPC) of the circunstances surrounding the
di sput e.

b. CARDHOLDER will provide the A/OPC with copies of any avail abl e
transacti on docunents including, but not limted to, receipts,
i nspection sheets, letters fromthe contractor allegi ng damages,
danmage estimates, etc.

c. The AOPC will contact the vendor and request he initiate the
“clains” process. The APC will advise the vendor of the requirenents
of FAR Subpart 33.2 for submi ssion of a claim

d. The A/OPC and Cardholder will rem nd the cardhol der’s
commander that a Report of Survey (ROS) is required | AWAR 735-5 for
| oss or danmage to | eased property, or to Government property that was
danaged by a vendor
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e. Commanders will imediately begin the ROS and provide the
conpl eted report to the A/ OPC

f. The AVOPC will advise vendor of decision on his claim Vendor
will be provided the Contracting Oficer’s final decision | AWFAR
Subpart 33.2. If it is determned the Governnment is NOT |iable and
the vendor is NOT owed for damages, the Contracting Oficer’s witten
decision will be forwarded to the contractor

g. If it is determned the Governnent is |iable and the vendor is
owed for damages, and if the damages are bel ow the GPC t hreshold, a
menorandum wi Il be forwarded to the Billing Oficial stating the

vendor shoul d be paid for danmages using the unit GPC card.

h. If it is determned the Governnment is |liable and the vendor is
owed for damages, and if the damages exceed the GPC threshold, a
menmorandum wi | | be forwarded to the Billing Oficial requiring that he
provide this office with a DA Form 3953 for the anount owed the
contractor. This office will issue a purchase order to the vendor for
t he anount of danmges.

i. Any and all docunentation supporting the dispute shall be
filed with the GPC billing account statement for the nonth the paynent
is made. |If the Contracting Ofice nmakes paynment, a copy of the
purchase order will be forwarded to the Billing Oficial and filed
with the GPC billing account statenent.

5. For disputes involving damage or | oss of Governnent-owned

equi pnent by contractor personnel, follow paragraphs 4a.b. and d.
above. If the A/OPC determines that the contractor is liable to the
Covernnent for damage or | oss of CGovernnent-owned property, the A/OPC
will notify the nmerchant and demand for paynment to be nmade | AW FAR
32.610.
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