CHAPTER 2
EQUAL EMPLOYMENT OPPORTUNI TY

Refer to the collective bargaining agreenent wth AFGE Local 1770
for additional provisions pertaining to bargaining unit
enpl oyees.

2-1. CGENERAL.

a. The Equal Enploynment Opportunity (EEO director advises
and assists the commander and staff on matters pertaining to
federal civilian equal enploynent opportunities and practices.
The EEO staff nmonitors the civilian workforce to ensure
conpliance with Title VII lawto elimnate discrimnation. The
EEO director supervises the inplenentati on and managenent of the
Di scrimnation Conplaints Processing Program the Affirmative
Enpl oyment Program and the Special Enphasis Program The EEO
staff provides adm nistrative support to the Departnent of
Def ense, O fice of Conplaint Investigations (OC) and the Equal
Enpl oyment Qpportunity Comm ssion.

b. The primary responsibility for ensuring a results-
oriented agency EEO program does not rest with the EEO staff.
Statues and regul ations assign that responsibility first to the
agency head and second to each manager and supervisor. The EEO
staff provides technical advice and assistance and nonitors EEO
per f or mance.

2-2. PROVI SIONS OF THE EEO PROGRAM
a. Discrimnation Conplaints Conponent.

(1) Arny Regul ation 690-600, EEO Discrimnation
Conpl ai nts, sets policies and procedures on filing, processing,
i nvestigating, settling, and deciding conplaints of
discrimnation. It inplenents federal |aw and the regul ations of
t he Equal Enpl oynent Opportunity Conm ssion (EEOC) at Title 29,
Part 1614, Code of Federal Regul ations, that prohibit
di scrim nation based on race, color, religion, sex, national
origin, age, physical or nental disability, and/or reprisal.
This regulation applies to all Departnent of the Arny
appropriated or non-appropriated fund activities, their
enpl oyees, forner enpl oyees, and applicants for enploynent. (See
Conpl ai nt Processing Procedures on page 2-4.)

(2) WMajor organizations/activities on Fort Bragg support
t he EEO program by providing collateral duty counselors. Every
two years organi zations are asked to submt nom nations of
volunteer collateral duty counselors to work with the EEO Office
in the processing and resolution of informal complaints.
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(3) The Forces Conmand Early Resol ution Program ( FERP)
Ofers nmediation as an alternative dispute resolution (ADR)
process to resolve EEO preconplaints. Trained and certified
medi ators, who are skilled in conflict resolution, as neutral and
inpartial third parties in resolving conplaints. Instituting
FERP i nto our preconplaint process allows us to achieve early,
| asting resolutions, which are nutually satisfactory to the
parties wthout resorting to lengthy and costly litigation.

b. Affirmative Action Conponent.

(1) The program docunment for the affirmative action
conponent is the installation nmultiyear (5 year) Affirmative
Action Program Plan (AAPP). Acconplishments under the plan are
revi ewed annual ly and an acconpli shnment and annual update report
is prepared and forwarded to the EEOC for approval. An
Affirmative Action Plan for Hring, Placenent and Advancenent of
Individuals with Disabilities and Acconplishnent Report is also
requi red annual ly. Supervisors and managers are provi ded a copy
of these docunents.

(2) EEQ Affirmative Action is a critical requirenent for
al | supervisors and non-supervi sory managenent officials whose
responsibilities may influence the achi evenent of program goals.

c. Special Enphasis Program Conponent.

(1) Arny Regulations and directives require the
establ i shment of Special Enphasis Programs (SEPs) for Asian-
Pacific Islanders, Native Anmerican/ Al askan Natives, Bl acks,

H spanic Wonen, and Individuals wwth Disabilities. |n August
1992, Fort Bragg consolidated the separate prograns and
established a single program A SEP manager, full time EEO
speci al i st was appointed to serve as the subject-matter expert on
various issues affecting the enpl oynent of these groups.

(2) The SEP Committee assist and support the SEP manager.

Commi ttee nenbers serve as organi zational |iaisons to provide

i nformati on about the concerns and needs of special groups in
their respective organizations. SEP Conmttee nmenbership is open
to the general work force. Each organization is expected to have
a representative on the commttee. Conmttee nenbers serve for a
period of 24 nonths.
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(3) The SEP Comm ttee and the XVIII Airborne Corps Equal
Qpportunity O fice sponsor the foll ow ng annual observances:

Martin Luther King Day

Bl ack Hi story Month

Wnen's History Month

Wnen's Equality Day

Hol ocaust Renenbrance

Hi spani c Heritage Mnth

Disability Awareness Month

Nati ve American/ Al askan Native's Mnth
Asi an/ Paci fic |slander's Mnth

d. Training.

(1) Training of managers, supervisors and enpl oyees in
EEO is a vital part of the EEO program The follow ng training
i s conduct ed:

(a) Arny Training in the Prevention of Sexual Harassnent
(PCSH). POSH Training is mandatory for civilian
enpl oyees and supervisors (mlitary and civilian) of civilian
enpl oyees. Annual POSH refresher training is available on the
Fort Bragg EEO web site.

(b) Wbrk Force Diversity Training: Conbination
vi deo/ | ecture training progranms addressing such issues as raci al
stereotyping, intercultural comrunication barriers, and
enpl oyment of individuals with disabilities.

(c) Equal Enploynment Qpportunity: This training covers
the provisions of Title VII, 1964 G vil R ghts Act, which sets
forth regul ations and policies for adm nistering the EEO program
The training focuses on | eadership responsibility in EEQO

(2) Training conducted by EEOis listed in the Fort
Bragg Cvilian Training Opportunities Catal og and on the Fort
Bragg EEO web page (http://www.bragg.army.mil/eeo).

2-3. ADDI TI ONAL | NFORMATI ON.

Additional information is available fromthe EEO office by
cal i ng 396- 3406/ 5214.
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PROCEDURES FCOR PROCESSI NG | NDI VI DUAL COWVPLAI NTS OF DI SCRI M NATI ON
BASED ON RACE, COLOR, RELIG ON, SEX, NATIONAL ORIG N, ACE,
PHYSI CAL OR MENTAL DI SABI LI TY, AND/ OR REPRI SAL

1. AGGRIEVED contacts a nenber of the Equal Enpl oynent
Qpportunity staff within 45 cal endar days of alleged
discrimnatory action. COUNSELOR has 30 cal endar days to attenpt
informal resolution. If the final counseling interviewis not
conpleted in 30 cal endar days, COUNSELOR nust, on 30th day, give
witten notice of right to file an individual conplaint at any
time up to 15 cal endar days after final interview

2. If informal resolution fails, AGERIEVED may file an

i ndi vidual formal conplaint wth DIRECTOR of EEOQ, AGENCY HEAD,

| NSTALLATI ON HEAD, or EEO OFFI CER, within 15 cal endar days of
final interviewwth COUNSELOR. |If |egal counsel or an other
representative is retained, the EEO OFFICER wi Il be inmedi ately
notified in witing, HQ XVIII Airborne Corps and Fort Bragg,
ATTN. AFZA-EEO, Fort Bragg, North Carolina 28310.

3. EEO Oficer requests an investigator designated by Departnent
of Defense, Cvilian Personnel Managenent Service, and Ofice of
Conmpl ai nt I nvestigations (OCl).

4. Investigation Conducted: COVPLAI NANT given a copy of the
conpl aint Investigations Report of Investigation (RO). Wthin
30 days of receipt of the RO COVPLAI NANT may request an EECC
hearing or Final Arny Decision and nust be addressed to the
installation EEO O ficer, so that the necessary arrangenents can
be made.

5. | f COWPLAI NANT requests a decision based on the record, a
Fi nal Agency Decision will be issued within 60 days.

6. | f COWMPLAI NANT asks for a hearing, and the EECC

Adm ni strative Judge determ nes that there are no issues of
material fact, the Adm nistrative Judge may issue a recomended
deci sion without holding a hearing. Should the Adm nistrative
Judge make such a determ nation, COVPLAI NANT will be notified and
provi ded an opportunity to respond in witing. The conplaint
file will be forwarded to EQUAL EMPLOYMENT OPPORTUNI TY COVPLI ANCE
and COVPLAI NTS REVI EW AGENCY (EEOCCCRA). The EEOCCRA will issue a
Fi nal Agency Decision with appeal rights. The COVPLAI NANT wi | |
be provided an opportunity to respond in witing within 20

cal endar days of receipt of the notice.
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7. 1f, wthin 30 cal endar days after receipt of the RO, the
COMPLAI NANT fails to request an EECC hearing or to ask for a
final decision by the Arny, the processing of the case wll
proceed and the entire case file will be forwarded to the
Secretary of the Arny for a Final Arny Decision on the nerits of
the conpl ai nt.

8. If COWLAINANT is dissatisfied with the Final Armnmy Decision
(with or without a hearing), COVPLAINANT may file a notice of
appeal to the EEOC O fice of Federal Operations (OFO w thin 30
cal endar days after receiving the Final Arny Deci sion.

COMPLAI NANT nust provide a copy of the appeal to Director, Equal
Enmpl oynent Qpportunity Conpliance and Conpl ai nts Revi ew Agency
(EEOCCRA), ATTN:  SFMR-RBE, 1941 Jefferson Davis H ghway, 2nd

Fl oor, Room 222, Crystal Mall 4, Arlington, Virginia 22202-4508.
A brief statenment to support the appeal nust be submtted to OFO
with a copy to the Director, EEOCCCRA, wthin 30 cal endar days
after filing the notice of appeal. |In or attached to the appeal
to the EEOCC nmust be certification that a copy of the appeal was
served on the agency, the date and nethod of service.

9. COWPLAINANT may file a civil action in the proper U S
District Court within 90 cal endar days after receiving the Final
Arny Decision or, if the Arny has not issued a Final Decision on
the conplaint after 180 cal endar days fromthe date the fornal
conplaint was fil ed.
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