Erroneous Calculation of Old Age Survivors 

Disability Insurance (OASDI)

Information for all employees:

A new data element associated with calculation of Old Age Survivors Disability Insurance (OASDI), which is also known as Social Security and MEDICARE was not properly initiated during the installation process that occurred June 2002.  The result of this error has led to erroneous calculations of OASDI and Medicare for employees having had retroactive transaction(s) for any pay period(s) in pay year 2002.  Although most of the erroneous payments have resulted in employees being entitled to a refund for inaccurate deductions of either OASDI or MEDICARE, there could potentially have been some employees whose deductions were less and will result in a debt.  

Several programs have been written to correct the data and recalculate the OASDI and MEDICARE deductions.  Adjustments for those employees who have been affected will be reflected in the September 5, 2002 salary check and will appear on the employee's Leave and Earnings Statement for the pay period ending August 24, 2002. 

Payroll offices are unable to provide any advance notice on the impact of individual records until after payroll processing is complete.  All employee inquiries should be submitted through their servicing Customer Service Representative.

Information for Personnel Operation Centers (CPOCs) and Civilian Personnel Advisory Centers (PACs):

The recovery and validation process will be initiated for all data bases operating with a first Friday pay day beginning in the evening on Saturday, August 23, 2002.  The process should be completed on Sunday, August 25, 2002.  Other than the weekend, no downtime is anticipated.  However, for the data bases operating on a second Thursday payday, there will be some downtime.  The Denver Army data base will be down beginning late Monday night, August 26, 2002 and extend into the early morning on Wednesday, August 28, 2002 for recovery processing.  The Charleston overseas Army database will be down from mid-morning to late evening on Tuesday, August 27, 2002. 

To accommodate this correction process, the first pass will be executed on Monday, August 26, 2002.  The OMA data base will be down for processing from approximately 10 p.m. Mountain Time (MT) Monday, August 26, 2002 until 6:00 a.m. (MT) Wednesday, August 28, 2002.  There will be no system access on Tuesday, August 27, 2002.  Second pass will run as normally scheduled from 6:00 (MT) Thursday, August 29, 2002 until approximately 9:00 a.m. Saturday, August 31, 2002.  

No retroactive timecard or personnel input received after Monday, August 26, 2002 will be used in the calculation process for the pay period ending August 24, 2002.  

All timecard input for the pay period ending August 24, 2002 should be completed by close of business on Monday, August 26, 2002.
