"THE WORK NUMBER FOR EVERYONE"
Department of Army has implemented a new employment verification service for use by Department of Army Civilians.   "Work Number for Everyone" allows employees to have their employment and salary verified within minutes, 24 hours a day 7 days a week.   This fast, secure service is used for mortgage applications, reference checks, loan applications, and apartment leases.  "The Work Number for Everyone " is a cost effective and environmentally smart way for Department of the Army employees to have their employment verified confidentially. 

When is it used?                                                                                

Anytime an employee needs to have their employment or salary verified such as when applying for a car loan, a mortgage or leasing an apartment.

Who receives the information?                                                                                                                Any organization (bank, credit union, background checking agency, prospective employers etc.) that the EMPLOYEE authorizes may obtain the information by calling "THE WORK NUMBER FOR EVERYONE" or accessing them on their web site at http://theworknumber.com/ once the employee gives them a salary key.

How do I get a Salary Key?
Dial 1-800-EMP-AUTH (1-800-367-2884) or go to http://www.theworknumber.com/.  When prompted enter: the DOD work code (10365), enter the employees Social Security Number, enter the four digit PIN (initially month and day of birth --in MM/DD format) and you will receive the salary key.  Change your PIN at a later time to any 4-8 digit number.   If accessing the system by telephone have a pen and paper handy to write down the six (6) digit number that will be voiced to you.  If using the Internet, the six (6) digit number will be shown to you on the screen.  Now, simply give this number to the organization requesting the employment or salary verification/information.

What are the benefits of this service? 

· Faster, more efficient, and more complete responses to employment verification requests 

· Increased security of sensitive salary information 

· Standardized verification procedures 

· An audit trail to insure proper verification procedures 

· Longer hours of accessibility to employment verification information.

· Detailed information and brochures regarding this service may be found by visiting the Civilian Personnel website at http://www.cpol.army.mil
· From the CPOL Home Page click on "Links" at the top of the page; then click on "Employment Verification Service TALX ".  The Work Number may also be accessed directly by entering http://www.theworknumber.com/.  For more information or to speak with a Work Number Customer Service Representative call 1-800-996-7566.
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