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Interruption of Prescription Drug Service for Blue Cross/Blue Shield Plan
On December 31st data processing systems for the Blue Cross/Blue Shield pharmacy network erroneously deleted enrollment records of most FEHB enrollees.  Enrollees who tried to have prescriptions filled on the 31st were told there was no record of enrollment.  The problem continued into 1 January when new calendar year deductibles for 1999 became applicable.  If you had problems with the Blue Cross/Blue Shield prescription drug plan on 31 December or 1 January you may do the following:

1.  Enrollees who paid in full for a prescription on the 31st may send their receipt with enrollment number to:  Retail Pharmacy Program P.O. Box 52080 Phoenix AZ 85072-2080.

2.  Enrollees who paid a deductible for prescriptions on the 31st but purchased on the 1st or later. Call 1-800-624-5060 and request an adjustment.  Blue Cross/Blue Shield pharmacy network, will make appropriate adjustments. 

3.  Enrollees who encountered problems on the 31st but have not yet purchased a prescription should alert pharmacists to problems encountered on the 31st and request BCBS be contacted so that claims can be processed for 1998. 

Blue Cross/Blue Shield representatives offer sincere apologies for the inconvenience.  For additional information please call 1-800-624-5060.

Leave Donor Program

Got lots of annual leave?  Consider donating annual leave to employees enrolled in the Voluntary Leave Transfer Program to help ease the financial hardship encountered by medical emergencies.  To donate leave, submit a "Request to Donate Annual Leave to Leave Recipient", Optional Form 630-A to CPAC, Human Resource Center, Bldg 2-1515.  Forms may be obtained from your personnel coordinator or from the CPAC.  The following employees are currently enrolled in the program:

Faye Greaux
 
 Alexander McLeod

Roswitha Wilde
 Bertha Contos

Elaine Burns
 
 Elizabeth Olo

Wendy Logan
 
 Elaine Baker


Eileen Moore
 
 Carol Edwards

Sharon Sininger 
 Lori Harris

Glenda McMillan 
 Kevin Desmond

Dolly Metaxakis   
 Grover Phillips

Cathleen Parker 
 John Curry

Cheryl Lund 
   
 Michael Savage

Ada Cota

 Patricia Dishmon

Mary Jackson 

 Lillian Garcia

Beverly Nicholas 
 Gerald Bynum

Marcella Ray 

 Patricia Jordan

Federal Employee Group Life Insurance Increases

Group Life Insurance premiums increase substantially for insurance other than basic coverage when you reach ages 45, 50, 55 or 60 years old.  Increases are reflected during the first full pay period in January following your birthday.  Your Leave and Earnings Statement for the pay period ending 16 January 1999 will reflect the increase if you reached one of these milestones in 1998.

Pay and Benefits Customer Service Inquiries

When you contact the CPAC, Human Resource Center, with questions about pay and benefits, please provide your social security number.  CPAC databases are accessed by social security numbers, and we need them to expedite your inquiry.  This is particularly important when the individual has departed Fort Bragg.

What to do When Injured At Work

When an employee is injured at work, he/she may be entitled to injury compensation benefits provided under the Federal Employees’ Compensation Act (FECA).  Federal employees have certain rights and responsibilities when filing for benefits: 

Employees must immediately report any work-related injury to the supervisor or acting supervisor.  Supervisors or acting supervisors will issue a CA-16 (Authorization for Examination And/Or Treatment) to the employee to use for obtaining medical treatment/assessment.  In case of emergency, you may be able to obtain medical care first and forward a CA-16 to the treating facility after returning to work.

When an employee requires emergency medical treatment, you should obtain care at the nearest emergency facility (Troop Medical Clinics are not an emergency facility).  If the injury is non-life threating, the employee will need to go to WOMACK Army Medical Center for assessment.

Once an employee receives medical treatment, complete a Form CA-1 (Federal Employee’s Notice of Traumatic Injury and Claim for Continuation of Pay/Compensation) if the injury was the result of a specific event or a series of events during one day or shift.  If you are unable to complete the CA-1, your supervisor or designated representative may complete the form for you.  Employees must elect either Continuation of Pay (COP) or sick/annual leave.

Employees will be released to obtain treatment with a physician/medical facility of his/her choice.  A copy of the CA-16 issued at the initial medical appointment should be taken to the physician you select.  A second CA-16 is not issued for the same injury.  Supervisors should note on the CA-16 that light duty assignments are available. 

Employees are required to provide medical documentation to supervisors each time medical treatment is received.  The medical documentation is forwarded to the CPAC FECA Administrator for processing.  If an employee elects COP, their time card will be annotated as such.  A maximum of 45 calendar days of COP can be authorized with proper medical documentation. 


For additional information, please contact FECA Administrator, Ms. Daphne Jordan, at 396-6122/8905.

Veterans’ Employment Opportunity Act of 1998 
On October 31, 1998, the President signed the Veterans’ Employment Opportunity Act (VEOA) into law.  Veterans eligible for merit promotion announcements includes those who have been separated from the armed forces under honorable conditions after 3 years or more of continuous active service.  New provisions in the law requires Veterans’ preference in reductions-in-force, as it is already required in hiring.  The law also creates a new appeals system for veterans who believe that they have been improperly treated under the Federal personnel system.

For more information on this law and other benefits and entitlements for Veterans, please visit the Office of Personnel Management website at 

http://www.opm.gov/veterans/index.htm

COMING SOON!!!

COLD WAR CERTIFICATE
Beginning 5 April 1999 a Cold War certificate will be available to all Armed Forces personnel and Civilian personnel who served during the Cold War (September 2, 1945 to December 26, 1991).  Certificates will be awarded from HQDA only.  To obtain a certificate the individual who served must make a request via the website listed below.  A HQDA point of contact name and phone number will be released at a later date for those individuals who do not have Internet access.  For additional information, contact the CPAC Incentive Awards Administrator, Robin Hebl, at 396-2807.
http://www.sdcw.army.mil/coldwar

CORRECTION TO HR 99-03
CPAC Human Resource Center Customer Service Representative Phyllis Burkey, 396-7401 is the designated representative for civilian employees at USACAPOC.  Deborah Ellis, 396-1797, is the designated representative for civilian employees of the 82nd Airborne Division.
29 January 1999
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