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Retirement Alert  

The Army Benefit Center - Civilian (ABC-C) was alerted of phone calls being made to government employees from an unknown company (possibly out of Arkansas) informing employees that they have been contracted with (a certain organization, one example was Corp of Engineer) to provide retirement counseling and estimate services. 

[image: image5.wmf]The representatives then ask about your grade, salary, length of service, etc. and stated that they can provide you with an estimate of your retirement earnings. 

Please be aware that the only office that has authority to contact you regarding retirement counseling and estimate services would be the Army Benefits 
Center, also note that ABC-C would not normally contact you unless you had specifically requested information from them. 

ABC-C counselors work from 6:00 a.m. Central Time to 8:00 p.m. Central Time so there may be calls after what you might assume are the "normal working hours."  Even the Office of Personnel Management would not normally place calls to you unless you had already retired. 

Please be cautious when responding to anybody 
calling asking for personal information unless they can clearly identify themselves. 

Frequent Flyer Miles

Federal civilian employees are now allowed to accept promotional items such as frequent flyer miles earned when traveling on official business travel. 

This is pursuant to section 1116 of the National Defense Authorization Act for Fiscal Year 2002. The Joint Travel Regulation, Volume II, and the Joint Ethics Regulation have been changed. 

An employee may now use their frequent flyer miles for personal use or to upgrade from transportation class to premium service while [image: image6.wmf]traveling on official business travel. 

The General Services Agency has inquired about the taxability of frequent flyer miles. To date, the Internal Revenue Service has not developed any policy on taxability; and when it does, we will disseminate. 

Personnel should not schedule travel in order to acquire frequent flyer miles or other promotional items. Such attempts, to the extent that they increase the costs of travel to the Government, violate the Joint Ethics Regulation, and, in some cases, may violate criminal conflicts of interest statutes. 


Centralizing Resumix
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Good news! All the resumes maintained by five of our Continental United States (CONUS) Civilian Personnel Operations Centers (CPOCs) will be consolidated into one central Resumix database. This consolidation will happen in stages starting with the North East CPOC. The South West, South Central, South East and North Central CPOCs will be merged incrementally thereafter. 

Why do this now and what are the advantages of a centralized resume database? 

One of the recommendations made by the Staffing Process Reengineering Group was to move toward a single portal, centralized employment process for all Regions in 2002. The announcement to close the Army National Capitol Region and the South East CPOCs resulted in a redistribution of serviced organizations among the remaining CPOCs. Since CPOCs now need access to resumes and requisitions residing in other databases, we decided to centralize the databases as soon as possible. Applicants will need to have only one resume in the database and it can be used to apply for a vacancy in any region. 

Soon, resumes submitted through the Army Civilian Resume Builder will flow automatically into the centralized Resumix database. Self-nominations initiated through the Vacancy Announcement Builder will be posted automatically to the centralized Resumix database and will provide on-line confirmation to the applicant. 

Using a new tool called ANSWER, applicants will be able to go to one place to obtain information about their resume and self-nomination submissions. ANSWER will replace the Resumix On-Line Applicant Response Systems (ROARS) and Standard On-Line Applicant Response System (SOARS) and will notify applicants of the receipt, status and final disposition of their applications. 

The consolidation of the five regional databases is considered Phase I in the move to the single portal concept. Phase II will bring in the remaining regions (West, Europe, Pacific and Korea) later in 2002. You will be hearing a lot more about Phase II in the next few weeks. 

For more information about the transition visit the Army CPOL Home Page. 



Congratulations

Civilian Personnel would like to forward a heartfelt "Congratulations" to Ms. Pattie Andrews on her Equal Employment Opportunity Professional Award presented on 7 March 2001 by the Secretary of the Army and Vice Chief of Staff.

Ms. Andrews - supported by the EEO staff and Garrison Commander, accepted her award during the Presidential Rank and Secretary of the Army Awards Ceremony. 
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