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EDUCATION SERVICES DIVISION POLICY LETTER NO.14

REVISED

AFZA-CAS-E





            1 December 2002

MEMORANDUM FOR Education Services (ES) Staff

SUBJECT:  EDMIS User Kill Authority

1.  Effective immediately, the Team Leaders at the Main Post and Smoke Bomb Hill Education Centers have the authority to contact ANSOC, Ft. Huachuca, Arizona, to have a user killed off the system if that user has multiple logins or is frozen in the system.  The eArmyu Lead Counselor will have the authority to request user kills for RCI staff and Education Center Staff at Building 2-1105.

2.  Calls for user kills are made to ANSOC at DSN 879-6858 or 1-800-305-3036.  The login of the user to be killed is provided.  Personnel at ANSOC execute the request.  The user would then be able to login.  Sometimes, the login will not appear on the ANSOC screen.  The user should then attempt a login. 

3.  It is the responsibility of the Team Leaders to ensure this authority is not abused.  Only EDMIS user kills are authorized.  Submitting trouble tickets for other problems is not authorized.  Other EDMIS problems are submitted to Ms. Sylvia Quinata, ESD Computer Specialist, at 432-1404, ext219. 

4. Any EDMIS user not at one of the above stated locations will continue to contact Ms. Quinata in Bldg. 2-1105, Room 111,

432-1404, ext 219.   

5. For additional information, contact the undersigned at

432-1404, ext 210.







// ORIGINAL SIGNED //






BRENDA L. TAYLOR-BROOKS







Education Services Officer

