Soften the Blow Before You Go!

By: Captain John Kiel, Jr.

Moving can be one of life's most frustrating experiences.  You're excited about settling into a new home and taking on a new job, when alas, the movers arrive!  Excitement fades into anxiety as you discover that your antique rocking chair looks like it was used as a prop in a wrestling match.  You hope that your car took first place in the smash-up derby the movers apparently entered it into, and you wonder whether the packers should have saved themselves some time by spelling "junk" instead of "shrunk" on your inventory sheet.


The purpose of this article is to make you aware of some insurance options that may lessen your loss on future moves.  If you did not purchase insurance to cover your valuables, you will become familiar with the Army Claims system.  Army regulations set maximum allowances for certain items and require that most items be depreciated.  For example, if you filed a claim for your 500 CD's that mysteriously disappeared, you can only be reimbursed $12 per CD up to $3000.  Assuming you kept the receipts, you would get the price you paid for the CDs less 10% depreciation, up to $3000.  Either way, you lose a lot of money.


You can purchase Option 1 or Option 2 insurance coverage from the carrier through the Transportation Office if you are moving within the continental United States.  The government automatically insures your goods up to $40,000, but as previously discussed, depreciation and maximum allowances apply.  You may purchase additional insurance under either Option 1 or 2 in excess of the $40,000 limit.  Under Option 1, if you filed a claim for your $10,000 rug, and you purchased an additional $5000 worth of insurance, you would get $1500 from the Army.  The Army would then file a claim against the carrier.  If the carrier paid $7000 for the rug, the Army would keep the $1500 it paid you, and cut you another check for $5500.  


Under Option 2 coverage, if you filed a claim against the carrier for the $10,000 rug, the carrier should pay you $10,000, the full replacement value.  If the carrier refused to pay, you would file your claim with the Army. The Army would pay you $1500, the depreciated cost, and then go against the carrier for the full amount of the rug.  After deducting the $1500, the Army would pay you for whatever amount it recovered for the rug.  Because Option 2 is full replacement value coverage, it is more expensive than Option 1.  You may consult with the Transportation office for prices prior to your move.


For those of you who do not already have homeowner's insurance, renter's insurance may offer some protection when you move.  Most insurance companies offer relatively inexpensive renter's policies.  Premiums range from less than $100 to a couple hundred dollars a year.  Most policies offer full replacement protection for lost, destroyed, or water-damaged items, and they will cover your move up to 30 days.  These policies also typically include liability and medical care coverage.  Most insurers will give you a free quote over the telephone and inform you about the different types of coverage available to you.


Before your next move, you may want to further investigate these options.  Obtain a free quote for renter's insurance, and then compare the Option 1 and Option 2 coverage available through the Transportation office.  Feel free to talk to your local claims representative to determine which option is best for you.  You may contact the XVIII Airborne Corps Claims Office at 396-7505.
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