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Information Paper

SUBJECT:  Personnel Claims Act – Deployment Issues (POV and Personal Belongings)

1.  Purpose.  To provide information and guidance on how the Personnel Claims Act (see Chapter 11 in both AR 27-20 and DA PAM 27-162) may offer protection to the deploying troops for their POVs and personal property if such property is damaged, lost, or stolen while in their absence.  

2.  Personnel Claims Act.  The Personnel Claims Act authorizes the settlement of claims for loss, damage, or destruction of personal property of military personnel or civilian employees incident to their service.  The PCA is not a substitute for personal insurance and provides compensation only if the loss was caused by fire, flood, hurricane, or other unusual occurrences, or by theft or vandalism.  

3.  Problems.  When soldiers deploy, the Army assumes custody of large number of POVs and vast quantities of personal property.  Historically, the POVs are normally placed in a secured area inside the unit’s motor pool or in the company’s parking lot.  The personal property of the soldiers’ living in the barracks are normally secured inside the locker of the soldiers with a band securing the doors or placed in another secured area such as the supply room.  Unfortunately, despite these security measures, the property can be damaged by vandals or other unusual occurrences, or even stolen by thieves.  The Personnel Claims Act does provide a mechanism for the soldier to make a claim for these losses; however, the claimant, under the regulation, will have to substantiate ownership and value of the property before they can be compensated.  

4.  Leadership Measures.  The following are suggested measures leaders should take before securing the property of their soldiers as they deploy.  Taking these measures will inevitably protect the soldier in the event they must make a claim.    

a.  Inspection.  Before POVs are accepted into a deployment storage lot/area, a comprehensive inspection of this vehicle must occur.  The Claims Division suggests using FB Forms 2228.1E (auto), 2228.2E (motorcycles), and 2228.3E (trucks) to conduct the inspection.  These forms can be located on the Dragonnet at https://dragonnet.bragg.army.mil/itbc/forms/list.htm.  The inspector must annotate all preexisting damages to the POV to avoid any confusion as to what was present before storage and what may have occurred while in storage.  Neither the passenger compartment nor the trunk of a vehicle is a proper place for the long-term storage of property unconnected with the use of the vehicle.  Any items, such as stereos and speakers, are expected to be bolted to the vehicle.  It should be noted that the Army Claims system maximum allowable limit per automobile claim is $3,000 claim.  Included in this amount is a maximum allowable for stolen radio equipment of $750 and $2,000 for paint jobs.

b.  Example – Inspection.  A soldier’s POV is vandalized and broken into.  The vandal/thief scratches the entire car with a key and steals the car stereo, amplifier, and speaker boxes.  The soldier makes a claim and presents an estimate of repair of $2,500 for a complete paint job and proof of ownership and value of $1,000 for the stolen audio equipment.  Although the soldier will make a claim for $3,500, pursuant to the Personnel Claims Act, the maximum allowable the soldier can receive is $3,000; this is before depreciation is taken, if applicable.    

c.  Insurance on POVs.  There is always a tendency to terminate the insurance coverage on a POV that is being placed into a deployed storage lot since it is not going to be driven.  Unfortunately, that may potentially expose the soldier to unnecessary problems, as evident by the example above.  You should know that under North Carolina law (N.C. Gen. Stat §20-309), if liability insurance is terminated, the owner is required to surrender the registration certificate and plates of the vehicle to the DMV.  You should also know that under the Army Claims system, a claim for damage to a vehicle in the above example is cognizable only if the vehicle is properly on the installation.  “Properly on the installation” means that a car is properly registered or insured in accordance with local regulation and local law.  Soldiers should contact the Legal Assistance Office to seek legal advice on whether they should maintain insurance or not.     

d.  Inventory.  As in the case of POVs, leaders should conduct a comprehensive inventory of the personal effects of deploying soldiers residing in the barracks before the effects are placed into a secured environment.  The Claims Division suggests you use a DA Form 4986 (Personal Property Record) to record, at a minimum, the high value items.  Ideally, a complete inventory of their personal effects will provide the soldier the best protection in the event they must make a claim.  Remember, when a leader signs an inventory list, they are acknowledging the existence of the property listed.  Do not cut corners.    

5.  When in doubt contact the Claims Division.  We are the subject matter experts and can provide guidance on what steps should be taken in order to protect the pecuniary interest of the soldiers.  Please contact the Claims Division, OSJA, XVIII Airborne Corps, at 6.7505.    
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