AVOIDING CLAIMS PROBLEMS WHEN YOU MOVE

BY CLAIMS DIVISION, OFFICE OF THE STAFF JUDGE ADVOCATE

    You discover that you are leaving Fort Bragg.  As you rush to clear Fort Bragg, make arrangements for moving your family, attempt to sell or rent your home, and do all the little things that one must do when you move, a terrifying thought occurs to you: “What if the movers destroy all of my things?”  While no one can guarantee the safety of your prized possessions, the XVIII Airborne Corps Claims Office stands ready to assist you to help make your moving experience less frightening.  While moving can be a difficult experience for anyone, taking a few simple steps now can help to protect your interests should your household goods be damaged or lost during your move.

1.    BEFORE THE MOVE:

a.  Video tape or take pictures of all your valuable possessions.  Do not ship these!  If possible, videotape or take a picture of your electronic items while they are turned on to prove that they worked before they were shipped.  Plug in and check all electronic items while movers are still present during pick up and delivery.  

b.  Prepare your own inventory before the movers arrive to have a master list. In preparing for your move, organize as much proof of ownership of goods as possible and keep them with you for potential claims.  Make a habit of keeping receipts, owner’s manuals, and serial numbers.  DO NOT SHIP THESE!

     c. Consider buying additional insurance for high value items and large shipments.  The government depreciates items or pays for loss for value.


  (1).  Option 1 or Option 2 insurance: These are available through transportation at the time that you schedule your move.  Make sure you understand the terms of the contract!  Remember, under Option 2 coverage once you settle with the carrier, you are no longer eligible to file a claim.


 (2).  Private insurance:  You may consult with your homeowners or renters insurance to determine your coverage possibilities.

2.  DURING THE MOVE:


a.  Make sure that you have someone with you during the move.  


b. Note any exceptions to the mover’s comments, such as “scratched” or “marred,” on the inventory list.  Make sure you do this BEFORE the copies are separated in preparing for your move, organize as much proof of ownership of goods as possible and keep them with you for potential claims.  Make a habit of keeping receipts, owner’s manuals, and serial numbers.  DO NOT SHIP THESE!

Consider buying additional insurance for high value items and large shipments.  

3.  If something is irreplaceable, for either supply or sentimental reasons, DO NOT SHIP IT!  Take this item with you or send it through the mail insured.  Consider doing a partial DITY move for these items.

4.  Supervise packers/movers carefully at pick up and drop off.  Have your spouse stay home with you; ask family members or friends for help.


a.  The movers are there to work for you.  The government pays them.  DO NOT PAY THEM!  However, being cordial and nice to them will surely benefit you.  


b.  Ensure that items are properly packed.  Mirrors/pictures should be in special cartons.


c.  Make sure that items are specifically annotated on the inventory.  If you have high value items such as a Waterford crystal, a Stiver’s print, or a AIWA stereo system, make sure that these items are specifically mentioned so that the movers do not just put down “crystal”, “print” or “stereo system.”  Do not let them pack a VCR in a box marked “linens.”  DO NOT ship money or jewelry.


d.  The movers are obligated to unpack at delivery upon your request.  It is to your benefit that you do this so that you can note on the delivery form items that are damaged or missing.


e.  Do not sign the delivery form until all boxes/items have been accounted for.

5.  Make sure the inventory is complete, accurate, and particularized.  

a.  Write down your own inventory before the movers arrive to have a master list.  Note any exceptions to the mover’s comments, such as “scratched” or “marred,” on the inventory list.  Make sure you do this BEFORE the copies are separated.


b.  In preparing for your move, organize as much proof of ownership of goods as possible and keep them with you for potential claims.  Make a habit of keeping receipts, owner’s manuals, and serial numbers.  DO NOT SHIP THESE!

6.  Note as much loss/damage as possible on the “Joint” (front) side of the Form 1840, and get the carrier’s signature.  Remember that any damage noticed after the carrier leaves your premises need to be noted on the Form 1840R (back side) and turned into the post claims office within 70 days of delivery.

    Taking these steps will enable us to better serve you.  Questions?  Call the Claims Office at 396-7505/4015/1939.

