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Accessing Army Knowledge Online (AKO) 
 
ALL Department of the Army personnel, military and civilian are required to register with Army 
Knowledge Online and establish an AKO e-mail account. 
 
The AKO e-mail account is required prior to issuance an Army ID Card. 
 
You may access AKO and establish an account from the PSBC Business Management Web Site 
at: 
 

www.bragg.army.mil/psbc-bm 
 
From the home page select Army Knowledge Online (AKO). 
 
If you've registered click on the Sign In bar and enter your User Name and Password. 
 
If you have NOT registered click on I'm a New User and complete the registration process. 
 
The Army will be using Army Knowledge Online to provide information to personnel based on 
the registration data of the user. 
 
Yyou may AUTO FORWARD your e-mail from your Army Knowledge Online account to your 
Fort Bragg “OFFICIAL” e-mail account.  (See Public Safety Business Center Computer Clue - 
Forwarding of Army Knowledge Online e-mail.) 
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