





CREDIT REPAIR








     The Fair Credit Reporting Act was enacted to protect consumers from having inaccurate or obsolete information in a consumer report used as a factor in determining their eligibility for credit, insurance or employment.  The law gives you the right to learn what information is being distributed about you by credit bureaus.  You are entitled to have incomplete or inaccurate information corrected without charge.  





    Upon request you can also learn the identities of those who have received your credit report within the past 2 years for employment purposes, or within 6 months for other purposes.  Credit reporting agencies should release information about you to others only if they believe the information  will be used for credit, insurance, employment, licensing or legitimate business reasons.





How can I get a copy of my credit report?





    There are 3 major credit reporting agencies.  Call beforehand to be sure the address is current, but you can request a copy of the respective credit report on you by writing to:





Equifax            Trans Union       TRW


PO Box 740241      PO Box 390        Complimentary: PO Box 8030           Atlanta, GA        Springfield, PA                  Layton, VT


30374              19064                            84041-8030         





(800)378-2732      (800)670-9849     Credit denied: PO Box 949


                   (316)636-6100                    Allen, TX


                   Credit denied:                   75013              


                   (316)634-8440                                                      


                                     (800) 422-4879





    In your letter you should provide the following information:  your full name, current address, former address, social security number, date of birth, and your day and evening phone numbers.  You must also send a copy of your driver’s license, a recent utility bill or other documentation to verify your current address.





     Instead of making the request yourself, you could pay for the services of First American Credco, 9444 Balboa Ave., Suite 500, San Diego, CA 921223; phone (800)443-9342.  Credco will obtain all 3 credit reports for you for $30.95, or $49.95 for next day delivery. 





    Once you receive your credit report, you can call the credit reporting agency to help you read and understand it.  





How much will a copy of my credit report cost if I get it myself?





     Unless you are entitled to a free copy, it will cost North Carolina residents $8.00 for each credit report.





     You can get a free copy of your report from any one of the three major agencies if you request it within 60 days of being denied credit, insurance, a job or rental opportunity because of information contained in that agency’s credit report on you. 





     One of the companies, TRW, will send you one free credit report a year, or anytime within 60 days of a creditor’s inquiry, if you request it.  A form you could use to request a complementary TRW report is attached.





How long will it take to get a copy of my report?





     If you have been denied credit, the creditor must give you the name and address of the particular credit reporting agency it relied on.  Once you make a request to that agency, it should take one week or less to get a copy of your report.


 


     For a routine request where there has been no denial of credit, it will take about 3 weeks.  It is recommended that you request a copy of your credit report at least once every 3 years to ensure that the information it carries about you is correct.





How long will negative information be kept in my credit report?





      Bankruptcy adjudications more than 10 years old, and paid tax liens, suits, judgments, records of arrest or conviction or any other adverse information more than 7 years old, may not be included in your credit report unless the information is being furnished regarding a credit transaction of $50,000 or more (e.g., for a home mortgage), life insurance of $50,000 or more, or employment with an annual salary of $20,000 or more.





If I notice something that’s not right in my credit report, what can I do about it?





     If you dispute the completeness or accuracy of the report, you can contact the particular credit reporting agency at the following addresses and ask them to investigate:





Equifax                 Trans Union      TRW


PO Box 740256           PO Box 403       PO Box 2106


Atlanta, GA             Springfield, PA  Allen, TX


30374                   19064            75013


                       


     You should be as specific as possible in your letter and include copies of any relevant documents.  Unless they determine your dispute is “frivolous” or “irrelevant”, the agency must investigate within a reasonable time (generally 30 days).





    If their investigation reveals that the disputed entry is inaccurate or can no longer be verified, the credit reporting agency must delete, correct or update the information.    





     If the credit reporting agency claims the information is correct, you can file a statement of not more than 100 words rebutting the information, and the reporting agency must include your statement or a summary of it in all future reports on you.


    


What can I do about creditors who have already seen the disputed information?





    After either correcting your report or receiving your rebuttal statement, the credit reporting agency must furnish a copy of the report (including any rebuttal statement) to “any person specifically designated by the consumer” who has received the report within the past 2 years for employment purposes, or within the past 6 months for other purposes.





Should I use a “credit repair” company to fix my credit?





    No company or person can do anything more for you than you could do yourself, and sometimes “credit repair” services are quite expensive.   





   If you are considering using a credit repair company instead of doing the legwork yourself, you may want to first research that company with the Better Business Bureau or your local consumer protection agency.  





What if the credit reporting agency fails to comply with the law?





    There are some civil and criminal penalties for a credit reporting agency’s willful or negligent failure to comply with the Fair Credit Reporting Act.





    You can contact your Legal Assistance Office to review any rebuttal statements you have drafted, or to ask more specific questions about your rights and their enforcement under the Fair Credit Reporting Act.


 


