MTMC AGREEMENT SHIELDS SOLDIERS FROM LIABILITY FOR DAMAGED RENTAL CARS USED ON OFFICIAL GOVERNMENT BUSINESS

by 

Fort Bragg Claims Office


If you rented a car for official government business pursuant to either official military travel orders or a government-sponsored charge card and the rental car was damaged while performing official government business, the rental agency you used will dictate who is responsible for the damage to the rental vehicle.  


Military Traffic Management Command (MTMC), the agency responsible for managing the rental car program for the federal government, implemented the U.S. Government Rental Car Agreement in 1996.  Because of this agreement, travelers with a travel order or government-sponsored charge card receive superior rates when renting for official business.  The agreement has many benefits other than rates, such as unlimited mileage, reduced age restriction and collision damage waiver insurance. 


The MTMC agreement, as it is commonly known, requires the rental car agency to maintain in force insurance coverage that protects the United States Government and its employees against liability for personal injury, death, and property damage arising from the use of the vehicle.  

In other words, the rental car agency will bear the entire risk of loss of or damage to the rented vehicles from any and every cause whatsoever, including without limitation, casualty, collision, fire, upset, malicious mischief, vandalism, tire damage, falling objects, overhead damage, glass breakage, strike, civil commotion, theft and mysterious disappearance, EXCEPT when loss or damage is caused by one or more of the twelve exceptions set forth in the agreement.  

Additionally, the agreement also provides personal injury/wrongful death limits of at least $100,000 per person for each accident, $300,000 for all persons in each accident, and property damage limits of $25,000 for each occurrence.


In order to ensure that the protective provisions of the MTMC agreement go into effect during the period of the rental contract, the renter must document that he is on official government business.  Official travel status can be authenticated by presenting to the car rental agency a travel order, authorization, or Government charge card when picking up the car.


The United States Army Claims Service (USARCS) has advised its claims offices not to pay rental car damage claims when the soldier or unit failed to rent from a MTMC approved company.  If the rental company is not MTMC approved, the soldier can instruct the collections department to file a claim through the government travel card by dialing 1-800-VISA-911.  If VISA declines coverage and the soldier paid for the damage to the car already, DFAS-Rome has advised that the soldier may file a 1351-2 travel voucher and claim the expense as a travel claim.  Lastly, if the above options have proved less than fruitful, the unit may submit an SF 1034 form to be paid through vendor pay.


The best way to avoid the headache of a damaged rental car bill is to simply rent from a MTMC rental car company from the outset.  For a list of current MTMC participants logon to: http://dcsop.mtmc.army.mil/travel/car/carlist.htm.  If you have any questions regarding the subject matter of this article, please contact the claims office at (910) 396-7505.


