HOUSEHOLD GOODS / HOLD BAGGAGE CLAIMS PACKET

HOURS OF OPERATION TO ACCEPT FINAL CLAIM PACKETS:

MONDAY THRU THURSDAY

0730 TO 1500 hrs

PERSONNEL (E-7 AND BELOW) WILL NOT BE SEEN ON WEDNESDAY MORNINGS DURING SERGEANT’S TIME

FILING INSTRUCTIONS

TWO DEADLINES YOU CANNOT AFFORD TO MISS!

1.  
70 DAYS FROM DELIVERY: You must present the DD Form 1840/1840R, Joint Statement of Loss  or Damage at Delivery (pink sheets) to the Claims Office within 70 days of delivery or your claim will be reduced or denied.  At the time of delivery, you should have signed a DD Form 1840 with the carrier indicating any loss or damage you noticed.  On the reverse side of the DD Form 1840 is the DD Form 1840R, Notice of Loss or Damage.  If you fail to present the DD Form 1840R to the claims office within 70 days, your claim will be reduced or totally denied.  The Claims Office recovers the money paid to service members from the responsible carrier.  The Claims Officer has a contractual obligation to notify the carrier within 70 days of loss or damage.  If you fail to provide notice of loss or damage within 70 days, the Army’s loss will be passed on to you.

2.
TWO YEARS FROM DELIVERY:  Federal law requires that you present your claim packet within two years of the date of delivery or your entire claim will be denied.  NO EXCEPTIONS.

ADDITIONAL INFORMATION
1.  If you need copies of forms referred to in this memorandum, please make them yourself before you file your claim.   The claims office does not have a copy machine available for public use.

2.  Your carrier has a contractual right to inspect your damaged items or run a trace on missing goods.  You must wait 30 days after filing your DD Form 1840/1840R before you can file your claim packet so that the carrier can exercise this right.

3.  DD Form 1840/1840R, 1842s, 1844s or other documents should only be mailed into this office if you do not live within the local area or are unable to deliver the documents in person due to some other significant hardship.

DOCUMENTATION/FORMS

The documents listed below are necessary to process your claim.  Army Regulation 27-20 precludes us from accepting your claim without the proper documentation.

1.  Your copy of the validated (signed and stamped) DD Form 1840/1840R – Joint  Statement of Loss or Damage at Delivery/Notice of Loss or Damage.

2.  Government Bill of Lading (GBL) – A copy of this document can be obtained from the transportation office or from the carrier responsible for the shipment.

3.  DD Form 1299 – Application for Shipment or Storage – A copy of this document can be obtained from the transportation office.

4.  DD Form 1842 – Claim for Loss of or Damage to Personal Property Incident to Service.  Complete blocks 1-18.

5.  DD Form 1844 – List of Property and Claims Analysis Chart.  Complete blocks 1-13 (see attached sample).

6.  Orders and Amendments (PCS or ETS) –Authorizing the shipment.  Quarters assignment or termination instructions will be required for relocations.

7.  FB Form 1966-R – Pickup Request.  This form will replace the GBL if the relocation move was within the local area.

8.  DD Form 1164’s – Service Order for Personal Property.  This is issued for non-temporary storage only.

9.  Pick-up and Delivery Descriptive Inventory.  The entire listing is required.  If a copy is made, be sure that it is legible.

10.  Power of Attorney is required if someone else other than the claimant is signing any of the claims forms.

11.  Estimates of repair and/or substantiation of replacement cost(s) (SEE BELOW).

12.  If there is a private insurance policy that covers the shipment, the claim must be filed with the insurance company first.  Any correspondence sent by that company, including a copy of the payment check and breakdown must be turned in with the final claims packet.

13.  Electronic repair form.  This form must be filled out by a qualified repairman and is for all electronic items that are to be claimed.

14.  Personal Statement.   Must be written for missing items, items that are not specifically listed on the inventory and electronic items with internal damage only.  See attached sample.

15.  Any other supporting documentation that may be necessary to substantiate the claim.  (Photos,  video tapes, receipts, manuals, appraisals, witness statements, etc…)

ADDITIONAL INSTRUCTIONS

I. ESTIMATES OF REPAIR

1. Estimates on all repairable items must be from a reputable firm with technical expertise, and who will actually repair the item(s) if requested to do so.  An estimate is required for each item that will cost $100.00 or more to repair or replace.  Failure to provide an estimate may result in reduction or denial of your claim for the item.

2. Reasonable estimate fees are refundable if not credited toward the cost of repair, or if the items is not determined to have been damaged in shipment.  Estimate fees greater than $50.00 are not considered reasonable and will not be paid.  Unless this office directs you to obtain a second estimate, only one estimate per item will be reimbursed.

3. The estimate must cover only damages incurred during shipment or storage.

4. Appraisal fees will not be paid.  Appraisals are valuations of an item’s worth, and are usually done on items such as antiques, jewelry, and works of art.

II. ELECTRONIC ITEMS

1. Any electronic items such as TVs, VCRs, Computers, CD Players, Stereos, Radios and Microwave Ovens must have a repair estimate regardless of the cost of repair.

2. Only damage caused by shipment or storage is compensable.  For all electronic items, especially those with internal damage only, the Electronic Repair form must include the qualified technician’s professional opinion as to whether the damage is due to rough handling by the carrier.

III. UPHOLSTERY

1. You must attempt to clean upholstered items if possible.  If an upholstered item cannot be cleaned, you must get an estimate of repair.  If the furniture can be restored through professional cleaning, you must submit the cleaning bill with you claim.

2. An estimate of repair for upholstering must indicate whether the new material is comparable to the damaged material; any differences must be explained.  The cost of labor and materials should be listed separately.

IV. CLOTHING
1. You must attempt to clean any clothing or linen that is damaged by water or mildew to determine if replacement is necessary.  If professional cleaning restores the item, submit the cleaning bill.  A statement from the dry cleaner must be included if the item cannot be cleaned.

2. The cost to clean and/or press clothing due to normal wrinkling is not reimbursable.  The items must have been used as packing material and/or be extensively wrinkled beyond normal use.

V. REPLACEMENT PRICES
1. You must submit replacement cost estimates for each item that will cost $100.00 or more to replace.  A replacement estimate must be from a reputable firm on a sales slip, business card, or letterhead.  It should specifically describe the item(s), and must be signed by the estimator.  The estimate must state whether the replacement item is comparable to the replaced item and explain any differences.  Pictures and prices of comparable items from catalogs are also acceptable replacement cost estimates.

2. Replacement cost estimates are not reimbursable.  Businesses should not charge you to prepare this estimate.

VI. HOUSEHOLD GOODS INSURANCE 

If you have a Homeowners policy or other type of insurance that covered your goods during shipment/storage: YOU MUST FILE with your insurer BEFORE you submit your claim against the government.  A copy of your settlement check with a payment breakdown MUST be included.  Failure to do so can be the basis for denial of your entire claim.

VII. OWNERSHIP AND VALUE 

You MUST prove ownership and value and provide proof of repair or replacement cost for ALL claimed items.  This may be proved by the items being listed on the inventory, purchase receipts, owner’s manuals, sales/service contracts, photographs, or videotapes.

VIII. DAMAGED PROPERTY 

Do not dispose of, discard or destroy any damaged property until told to do so by the Claims Office or instructed to do so in writing from the Carrier.  Failure to keep your property may result in a considerable deduction from your claim payment!

IX. CARRIER INSPECTION 

If the carrier requests an inspection of your shipment for loss or damage, you must allow the inspection.  Refusal may result in denial of your claim.  The carrier may not remove any of your property during the inspection.

X. MISSING PROPERTY

If some of your property is missing, the carrier has the right to try to find the property.  The carrier has 45 days from the date you submit your 1840/1840R to this office.  You must wait 30 days from the date you submit these forms before you submit you claim packet.

XI.
CHANGE OF ADDRESS
If your address changes after submitting your claim, you must notify this office either in person or by written correspondence.  Payment checks will not be forwarded from an old, incorrect address.
FOR ANY QUESTIONS PLEASE CALL US AT (910) 396-7505/4015

OUR MAILING ADDRESS IS:

OFFICE OF THE STAFF JUDGE ADVOCATE 

XVIII ABN CORPS AND FORT BRAGG

ATTN: CLAIMS DIVISION

FORT BRAGG,  NC 28310-5000

CERTIFICATE OF NON-INSURANCE


AR 27-20, paras. 11-11f and 11-21b(5) provides that no personnel claim may be paid if there is private insurance that may cover the loss.  Therefore, if you have any insurance that may cover all or any part of this loss, you must first settle with your insurer.  Your claim against the Army must include a copy of your insurance settlement.


Insurance coverage includes automobile theft or comprehensive coverage; homeowners’, renters’, or personal effects floater policies.  If none of these were in effect at the time of the loss being claimed, please read the statement below and sign.


I HAVE READ AND UNDERSTAND THE ABOVE REQUIREMENTS.  I HAVE INDICATED ON MY CLAIM AGAINST THE UNITED STATES (DD FORM 1842) THAT I DO NOT HAVE PRIVATE INSURANCE.  I HEREBY CERTIFY THAT I DO NOT HAVE ANY PRIVATE INSURANCE THAT MAY COVER ANY OR ALL OF THE LOSS OR DAMAGE ON MY CLAIM AGAINST THE UNITED STATES.

SIGNATURE  _________________________

DATE  ______________________________________

ELECTRONIC REPAIR FORM

THIS FORM IS TO BE COMPLETED BY A QUALIFIED REPAIRMAN

The claims office must determine whether internal/mechanical damage to an electrical appliance or electronic item was caused by the item being dropped or mishandled in shipment, or whether the damage was due to age, fair wear and tear, a manufacturer’s defect, or any other factor.  Please complete this form to the best of your ability.

1.  REPAIR FIRM’S NAME AND ADDRESS


CLAIMANT’S NAME

______________________________________


____________________________

______________________________________

______________________________________

2.  Repair firm’s telephone number:  ________________________________________________________

3.  Name of person completing this form:  ___________________________________________________

4.  Item examined:  _____________________________________________________________________

(Make, model, year)

5.  There (circle one) was/was not external damage to this item.  Description and location of NEW external damage is:  ___________________________________________________________________________

_____________________________________________________________________________________

      Description and location of OLD external damage is:  _______________________________________

_____________________________________________________________________________________

6.  I (circle one) was/was not able to determine the cause of any external damage.  To the best of my knowledge and belief, the damage was caused by:  ____________________________________________

_____________________________________________________________________________________

7.  There (circle one) was/was not internal damage to this item.  Detailed description of internal damage is:

_____________________________________________________________________________________

_____________________________________________________________________________________

8.  I (circle one) was/was not able to determine the cause of the internal damage.  To the best of my knowledge and belief, the damage was caused by:  ____________________________________________

_____________________________________________________________________________________

9.  Was the internal damage caused by shipment?  (circle one)


a.  Definitely

b.  Probably

c.  No

d.  Can’t tell

10.  The specific reasons for my conclusions regarding the internal damage are:  _____________________

_____________________________________________________________________________________

_____________________________________________________________________________________

11.  I estimate the cost of repairing the internal damage to be:  

(PARTS)……………………………………………………………………………..$__________________

(PARTS)……………………………………………………………………………..$__________________

(PARTS)……………………………………………………………………………..$__________________

Cleaning, adjustments, or other services…………………………………………….$__________________

Tax……………………………………………………………………………………$__________________

TOTAL………………………………………………………………………………$__________________

12.  Please list any changes which are not actually necessary to repair this item so that it properly functions (for example, list charges for cleaning, adjustment or other services which would not be required except as periodic maintenance:  __________________________________________________________________

_____________________________________________________________________________________

13.  If there is new external damage to this item that your firm can repair, what are those charges?  Exact nature of repairs:  ______________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

Total cost of external repairs…………………………………………………………$_________________

Tax……………………………………………………………………………………$_________________

Labor………………………………………………………………………………….$_________________

14.  Cost of estimate:  $_____________.  If your repair firm is afforded the repair of this item, will you deduct your estimate fee from the total bill?



A.  Yes

B.  No

C.  Estimate fee not charged

15.  Please print name:  _________________________________________________________________

16.  Signature of repairman:  _____________________________________________________________

17.  Date:  ___________________________________________________________________________

THANK YOU FOR TAKING THE TIME TO COMPLETE THIS FORM!

Office of the Staff Judge Advocate

Claims Division

Fort Bragg, NC  28310

(910) 396-7505

PERSONAL STATEMENT BY CLAIMANT

Before your claim can be paid you must present evidence that the carrier; (1) Received the specific item claimed, (2) Received the item in the condition claimed, and (3) The item was not delivered or was damaged in shipment.

If any of the items you are claiming fit the description below you must include a personal statement with your claim.

1. MISSING ITEMS- Describe how long you’ve owned the item, the last time you saw the item, explain how and where the carrier packed the item and how you know that the item was not left behind when the carrier left.

Items that are damaged or lost but are not specifically on the inventory, such as small items packed all together in one box and labeled by the room (ex. Kitchenware, bathroom items, etc…).  Describe the items that are damaged/lost, the room they were in, and how the item came to be packed in the box.  This is very important for items not logically in the right box, like a VCR packed in a box labeled “linens”.

2. ELECTRONIC ITEMS- Specifically required.  You must tell us the condition of the item prior to shipment.  Tell us specifically how you know the item worked prior to shipment, when you last used the item, and any external damages to the box it was in before it was unpacked.

There is no set format for this statement.  You can write it on the back of this form if you wish.  It must be signed and dated.  You may also add any other documentation to this that will assist the adjudicator in processing your claim more effectively.

*SAMPLE*

(This would be in addition to any repair estimates.)

The movers came on Monday, January 25, 2000.  When the movers arrived, I was watching the Oprah Winfrey show on my 25” Panasonic TV.  I remember watching the show because it was a special on weddings and I was getting married two days later.  The movers allowed me to finish watching the show before they packed the TV.  They packed it with just brown paper.  When it arrived, my television was no longer working.







John Doe







March 18, 2000

CLAIMS HANDOUT

     The businesses listed below are furnished for your information only.  You may utilize any professional repair agency you believe to be qualified to serve you.  This list should not be construed as a recommendation of any particular private business establishment over another.  You may submit a claim for reimbursement for reasonable estimate fees, provided the estimate fee is not applied toward the cost of repair. 

FURNITURE UPHOLSTERY
Beard’s Quality Upholstery

Starling’s Upholstery Shop

Murphy’s Upholstery Shop

Old Vander Road


4919-A Cumberland Rd

Hwy 301 N.

Phone:  483-5675


Phone:  424-1691


Phone:  483-4778

Weavco Upholstery


Fisher’s Upholstery Shop

4905 Ellsworth Dr


1723 Englewood Drive

Phone:  425-5370


Phone:  483-4516

Sears Carpet & Upholstery Care

Jesse L. Dowe, Jr.

1020 Cedar Creek Rd

Fayetteville

Phone:  1-800-509-7596

             910-486-9009

FURNITURE REPAIR (WOOD)

Affordable Furniture Repair

LeMaster Furniture

Lori Nelson Furniture Repair

5429 Bragg Blvd


7680 Elliott Bridge Rd
6414 Huntleigh Court

Phone:  488-0410


Linden, NC  28356

Fayetteville






Phone:  (910) 496-1353
Phone:  (910) 764-1508

Old Heritage Restoration

Furniture Medic                                                          

304 Williams St.


244 Robeson St

Phone:  484-6767


Phone:  484-4055

TELEVISIONS, STEREO AND VCR REPAIR

Burgess Color TV


TV Service Center


Gary Warner’s Inc.

(All Makes & Models)

3311 Ft. Bragg Road


1036 Southern Ave

1409 Murchison Road


Phone:  867-0222


Phone:  485-8109

Carolina Television & Stereo

Lafayette Radio & TV
5323 Yadkin Road


5133 Raeford Road

Phone:  868-2327


Phone:  425-1100

APPLIANCE REPAIR

Cashwell Refrigeration Service
Bob’s Microwave & Appliances
AAA Smith Appliance

127 S. Broad Street


707 Veda



5813 Pettigrew Dr

Phone:  483-9400


Phone:  424-2135


Phone:  868-2595

Major Appliance Co.
123 Gillespie St (Only G.E.)

Phone:  483-1369

GRANDFATHER CLOCK REPAIR

Lights Clock Repair


Wright’s Quality Clock Repairs Inc.
645 Parkton Road


6008 Bundy Ct

Hope Mills



Fayetteville, NC

424-9292



867-6176

EXERCISE EQUIPMENT REPAIR

Carolina Gym Services

Hawley’s Bicycle World, Inc.



6214 Lansford Drive


4784 Raeford Road

Fayetteville, NC  28314

Fayetteville, NC  28304

868-4428



425-3145

MISCELLANEOUS REPAIR SHOPS

Antique & Gift Center

Dowe’s Cleaning & Upholstery Service

123 Hay Street


1020 Cedar Creek Rd

Fayetteville, NC  28301

Fayetteville

485-7602



484-1326

Lori Nelson Antique Restoration & Repairs

6414 Huntleigh Court

Fayetteville

(910) 764-1508

