INCIDENT TO SERVICE CLAIM INSTRUCTIONS

HOURS OF OPERATION TO ACCEPT CLAIM PACKETS:

MONDAY THRU THURSDAY

0730 TO 1500 hrs

PERSONNEL (E-7 AND BELOW) WILL NOT BE SEEN ON WEDNESDAY MORNINGS DURING SERGEANT’S TIME

FILING INSTRUCTIONS

TWO YEAR RULE:   You have 2 years from the date of the incident to submit your final claim

packet.

INSURANCE:  If you have insurance which covers this incident, you must file with your insurance company first.  Failure to do so may result in the denial of your claim.

ESTIMATE OF REPAIR/REPLACEMENT:  This office requires written estimates of repair of damaged items.  If the item is non-repairable, the estimate should state so.  Fees for obtaining the estimates should be included in your claim.  If the damages to your vehicle are over $1,000.00, we require two (2) estimates.

PROOF OF OWNERSHIP/VALUE:  Ownership of high dollar value items must be substantiated.  You may use purchase receipts, owner’s manual, photographs, sales/service contract, inventory from a move, high dollar value item list, or a statement from your chain of command.

YOU MUST  COMPLETE THE FORMS:

A.  DD Form 1842 (Blocks 1-18)


B.  DD Form 1844 (Blocks 1-13)

YOU WILL BE REQUIRED TO FURNISH THE FOLLOWING FORMS:
A.  A copy of the MP/CID Report, DPWE report, or other document to establish the cause of the claim.

B.  A copy of your vehicle registration, if applicable.

C.  A copy of your insurance policy, if applicable.

D.  A copy of any correspondence with your insurance company, to include a copy of any settlement checks.

E.  Estimates of Repair-If the damage to your vehicle is over $1,000.00, there must be two (2) estimates.

F.  Replacement estimates and proof of ownership:  VALUE OF PROPERTY IS VERY IMPORTANT-IF YOU GET REPLACEMENT ESTIMATES FROM A REPAIR SHOP, MAKE SURE THEY PUT THE VALUE OF THE PROPERTY ON THE ESTIMATE.  THIS OFFICE WILL NOT TAKE YOUR CLAIM WITHOUT THIS INFORMATION.

A Power of Attorney is required if someone other than the soldier/government employee will be signing the form.

NOTE:  If you need copies of any of your forms, please make them prior to filing your claim.  A copy machine is not available for public use.

For questions or further assistance, please call the Claims Office at (910) 396-7505/4015.

