CHAPTER 15
DEPARTMVENT OF DEFENSE NATI ONAL RELOCATI ON PROGRAM
( DNRP)
15-1. GENERAL.

a. This chapter is designed to provide nmanagers and
supervi sors an overview of the procedures and requirenents of the
Department of the Defense Rel ocation Program (DNRP). Conplete
gui dance to include relocation services request fornms, is
contained in DNRP Enpl oyee Rel ocati on Handbook, available in the
G vilian Personnel Advisory Center (CPAC). The |aw and
regul ati on governing the DNRP Programare 5 U.S.C. 5742 and
Depart ment of Defense Joint Travel Regulations, Volune I1,
Chapt er 15.

b. The DRNP Program was devel oped for the purpose of
m ni m zi ng expenses to the government and the Departnment of the
Arny (DA) civilian enployee that are incurred as a result of a
Per manent Change of Station (PCS) nove. The programis available
to eligible DA civilian enpl oyees who have PCS orders and who
meet the criteria for the DNRP services.

c. The United States Arny Corps of Engineers, Baltinore
District, has the responsibility for the inplenentation,
adm ni stration, and evaluation of the DNRP Program The Corps of
Engi neers, Baltinore District, awarded the DNRP contract to
Associ ates, on 11 April 1995. Associates have inplenented the
programand is providing the relocation services to qualified and
el igible DOD enpl oyees.

15-2. ELIGBILITY CRI TERI A

a. In order to be eligible for Rel ocation Services, the
enpl oyee nust neet one of the requirenents outlined bel ow on the
date he reports to the new duty station:

Position is Senior Executive Service (entitlenent); or Mandatory
Mobility Agreenent (entitlenent); or a managenent directed nove
(reduction-in-force, base closing, etc.,) (entitlenent); or the
| ocal commander determ nes that relocation services are required
as an additional recruitnment incentive, and funds are avail abl e.

b. There are certain conditions and |imtations that nust be
met before relocation services can be offered to a DOD enpl oyee.
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(1) It nmust be determned that the PCS nove is in the
best interest of the Governnent an not for the conveni ence of the
enpl oyee or at his request and the PCS nove nust be w thin CONUS
or its possessions.

(2) The enpl oyee nmust be a career Federal enployee and
t he enpl oyee nust sign a service agreenent. |If the enpl oyee
violates the ternms of the agreenent, the Governnment may recover
the paynents made to the rel ocation services conpany on behal f of
t he enpl oyee.

(3) The enpl oyee nmust neet residence requirenents as
outlined in the Joint Travel Regul ations.

(4) Relocation services nust be authorized on travel
orders. If the PCS orders were issued prior to authorization of
rel ocation services, the orders nust be anended to docunent
aut hori zati on of the services.

c. Enployees are not required to accept the relocation
services offer; however, if the enployee elects to use the
guar ant eed hone sal e benefits, the enployee is prohibited from
submtting clainms for reinbursenent of real estate sal e expenses.

15-3. SERVI CES PROVI DED UNDER THE DNRP PROGRAM

Associates is charged with providing various services to
enpl oyees who are undergoing a PCS nove. The services are:

a. Quaranteed Honme Sal e Associates will offer to purchase
the residence at current marker val ue based on the average of
three appraisals after the enpl oyee has nmarketed the honme. The
enpl oyee will have 60 days. |f the enployee receives an
acceptable offer that is higher than the Associates offer,
Associates will guarantee the higher offer. |f the enployee
desires, an advance on the equity nay be received in order to
purchase a honme at the new duty station.

b. Home finding for Buyers and Renters Associates w ||
provi de advance information on the destination area and assi st
the enpl oyee in selecting qualified brokers to help in the search
for a new residence.

c. Mortgage Counseling Associates wll assist the enpl oyee
in determ ning the amount and the type of nortgage that best
nmeets the enpl oyee’ s needs.

d. Relocation Information Counseling (R C) Associ ates

counselors wll provide informati on and answer questions about
t he DARSE Program
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15-4. BENEFI TS OF THE DNRP PROGRAM

a. The Departnent of the Defense and the civilian enpl oyee
both benefit fromthe DNRP Program The added incentive of the
rel ocation services provides increased nobility for key DOD
civilian personnel. Mst Federal enployees experience difficulty
in noving fromlocation to | ocation; however, under the provision
of the DNRP Program enployees are freed fromthe financial and
enotional hardships normally encountered during a PCS nove. The
guar ant eed hone sal e provides an opportunity for the enployee to
sell the residence at the old duty station and purchase a
residence at the new duty station quickly.

b. The enpl oyee benefits because of the alleviation of
financi al problens caused by the maintenance of two residences.
The i nproved noral e and productivity of the enpl oyee is evidence
at the work site.

15-5. RESPONSI Bl LI TI ES OF THE DNRP PROGRAM

Responsibility for the inplenmentation and adm nistration of the
DNRP Programis evident at all levels of the program Activity
managers and supervi sors, enployees, Associ ates, Regi onal

Rel ocation Services Center personnel, and the G vilian Personnel
Advi sory Center staff all have a role in the execution of the
DARSE Pr ogram

a. Activities: The Request for Personnel Action (RPA) nust
be docunented to reflect the authorization of relocation
services. Since activities initiate the RPA the docunentation
of aut horization/non-authorization of relocation services is to
be included in the note section on the automated RPA. |If the
services are authorized, the funds nust be certified and the fund
citation provided. The non-availability of funds is not a
reasonabl e excuse for denying relocation services. Travel orders
must be annotated to reflect the authorization of relocation
services. |f orders have been issued and rel ocation services
aut hori zed after the issuance, the orders nmust be anended to
i nclude the authorization.

b. G vilian Personnel Advisory Center (CPAC): The
responsibility for the review of the automated RPA and
certification of enployee eligibility lies with the CPAC staff.
CPOC staff menbers nust include statenents on vacancy
announcenents authorizing or denying relocation services. CPAC
staff nmenber nust certify enployee eligibility before submtting
the Rel ocation Request Formto the Baltinore District, Corps of
Engi neers. The CPAC Director will sign the request form as
authorizing civilian personnel official; however, the Garrison
Commander’ s approval nust be obtained prior to submtting the
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Rel ocation Services Request Formto the Regional Relocation
Services Center (RRSC) for action.

c. Enployee: Enployees who neet eligibility requirenments
for relocation services may initiate the request as soon as PCS
orders are available. Copies of the PCS orders and the
Rel ocation Services Request Form nust be submitted to the CPAC
for review, certification, approval, and forwarding to the RRSC.
Copies of the forns are avail able at the CPAC and are contai ned
in the Rel ocation Services Handbook for Enpl oyees.

d. Regional Relocation Services Center (RRSC): The Regi onal
Rel ocation Services Center will place the rel ocation services
order with Associ ates upon receipt of the conpleted request and
PCS orders. The RRSC counselor will contact the enployee and
provi de programinformation and assi stance as needed.

15-6. ADDI TI ONAL | NFORMATI ON ON THE DNRP PROGRAM

a. The enployee nust have signed a transportation agreenent
as required in the Joint Travel Regulations. |In the event the
enpl oyee violates the terns of the agreenent, the Governnent
reserves the right to recover any of the paynents nmade to the
rel ocation services conpany on the enployee’ s behal f.

b. Enployees offered the use of relocation services are not
required to accept the relocation services offer, but may el ect
to use the PCS entitlenent as outlined in the Joint Travel
Regul ations, Volume I1, Chapter 14.

c. The provisions of Chapter 15, Joint Travel Regul ations
does not apply to the foll ow ng individuals:

(1) New appointees including those covered in Paragraph
C4050.1 (i.e., new appointees to shortage category positions, SES
positions, and Presidential appointees).

(2) Enpl oyees assigned under the Governnent Enpl oyees
Training Act (5 U S.C. 4109).

(3) Enployees assigned or transferred to or froma post
of duty in a foreign area.
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