XVIII AIRBORNE CORPS

AND

FORT BRAGG

TELEPHONE USERS GUIDE
QUICK REFERENCE GUIDE TO FEATURE ACCESS AND COMMAND CODES



FEATURE








CODE
Attendant Arranged Conference
0

Call Forwarding

     To Program or Change Destination
*71

     To Activate
*72

     To Cancel
*73

Call Park

     To Park Call
*63

     To Retrieve Parked Call
*64

     To Retrieve Parked Call from Another Station
*65

Call Trace
*77

Call Waiting

     To Cancel Call Waiting Feature
*67

Dial Call Pick Up 
*68

Last Number Dialed With Camp On 

     To Call Last Number Dialed (Camp On if Line Busy)
*78

     To Cancel Last Number Dialed
*79

Speed Dialing

            To Program a 6 Number Speed Call List (2,3,4,6,7,9)
*74

     To Program a 30 Number Speed Call List (20-49)
*75

            To Speed Dial a Number
Speed Call Entry Number + #

NOTE:  PBX users must dial 12 or 9 + code number instead of 

* + code number.
INTERNAL CALLS, STATION-TO-STATION, AND STATION-TO-ATTENDANT

Station-To-Station


Lift handset.







Dial the 5 Digit station number.

Station-To-Attendant

Lift Handset

Dial “0” reach the Fort Bragg operator.

NOTE:  All station numbers consist of FIVE digits.

EXTERNAL CALLS/DIRECT OUTWARD DIALING

Direct Outward Dialing (DOD) allows stations with the appropriate class of service to make direct dialed calls to destinations off post without the assistance of an attendant.  It should be noted that in some cases a station user’s line may be restricted from dialing external numbers. 

To dial an external number:
Lift handset.







Dial Access Code (see below).







Dial outside number.

ACCESS CODES

5
+7 Digits for Off Post Commercial

                        Local Lines.

     5
+1+7/10 Digits for Official Long     

Distance. 

5
+0+10 Digits for Collect, Credit

                        Card or 3rd Party Billing or dial

5
+1+10 Digit Toll Free number for

                        Long Distance carrier of choice.                        

8
+7  Digits for Official DSN Conus.

8 +10 Digits for Official DSN OCONUS.

0
On Post Operator for Official Local

                        or Long Distance Information.

CALL FORWARDING-ALL CALLS

     This feature allows you to temporarily reroute your incoming calls to another station.  PBX users must dial 12 or 9 instead of * + the code number.
To program or change

Destination:



Lift handset.







Dial *71.







Dial the number to which your

calls are to be forwarded.

You will hear two bursts of tone.

Hang up.

To activate:



Lift handset.







Dial *72.







You will hear two bursts of tone.







Hang up.

To cancel:



Lift handset.







Dial *73.







You will hear two bursts of tone.







Hang up.

NOTE:  When call forwarding is activated, you will receive a distinctive dial tone, as a reminder, whenever you attempt to originate a call.
CALL PARK

     This feature allows you to place a call on “hold” and retrieve that call from your station or any other station that has been properly class marked with this feature.

NOTE:  YOU MAY RETRIEVE A PARKED CALL FROM ONLY THOSE STATIONS WHICH ARE SERVICED BY THE SAME SYSTEM.

To park a call:


With party on line depress

Hookswitch/Flash/Recall or Tap

Button.

Dial *63.

Hang up.

To retrieve a parked call: 
Lift Handset.







Dial *64 from your station









Or







Dial *65 and the station number







the call is parked on.  You will

be connected to the parked party.

To retrieve a parked call

from another station:

Lift handset.







Dial *65 and the station number







the call is parked on.  You will







be connected to the parked party.

NOTE:  The station the call is parked on may still originate or receive calls.  

CALL PICK UP

     This feature allows you to answer a call in your assigned work group.  Only members of the same work group may “pick-up” calls for each other.

To answer a call ringing at another station dial
*68

NOTE:  If a fast busy tone is heard after dialing *68, the call has already been answered by another group member.  When submitting a telephone work order form DA3938, please include group member station numbers.

CALL TRACE
Call Trace provides a means to trace the last call received so law enforcement may identify harassing or threatening callers and take action.  Use this feature for possible bomb threats!
After receiving a call:
Hang up. 


Lift handset.


Listen for dial tone.


Dial *77


Listen for announcement and


follow instructions.

This will printout the telephone information at a Fort Bragg telephone switch location. NO information will be provided directly to the individual initiating the call trace.

Report the date and time you used Call Trace to the Military Police at 396-0391 and the nature of the call.

NOTE: PBX users must dial 12 or 9 + code number instead of * + code number.  * is last number redial on a PBX.
CALL TRANSFER

Call Transfer provides a means of transferring an established call to any other station on post without attendant assistance.

With an internal or external party on the line:

To transfer a call:


Depress Hookswitch/Flash/Recall or







Tap button.  Party is placed on

hold.







Dial the station number you want

to Transfer call to.

Announce the call privately or 

hang up.

Call is now transferred.

NOTE:  In case of a misdial, busy or no answer, depress the Hookswitch/Flash/Recall or Tap button to return to the original party (if you inadvertently hang up after you depress Hookswitch/Flash/Recall or Transfer the system will automatically ring back your station and reconnect you to your original party).

CALL WAITING

     This feature enables you to answer a call which has automatically been placed in a waiting position for you.  You will be alerted a call is waiting by a brief burst of tone during you conversation.  The waiting call will hear a ringback tone until you answer the call.  Only one call can be waiting at any given time.

To answer waiting call:

Terminate call.







Hang up.







Waiting call will ring in.

To answer waiting call &

  retain original party:

Depress Hookswitch/Flash/Recall or

Tap button.  You will be connected to waiting call.

To return to Original Party:
Depress Hookswitch/Flash/Recall or







Tap button.  

NOTE:  Stations which have the Data Line Security feature activated on a call will not receive a tone indicating a call

is waiting.

To cancel Call Waiting for next call (data only) dial
*67

Before making a data call dial
*67

NOTE:  Data line security is activated for one call.

LAST NUMBER DIALED

     Last number dialed automatically stores the last number that was manually dialed and permits instant redialing.  The last number is stored until another number is manually dialed.  

To redial the last number 

and camp-on if busy:

Lift handset.







Dial *78







The number is automatically 

dialed.







If number is busy, hang up and you

will be called back when both

parties are idle.

To cancel camp-on:


Lift handset.







Dial *79.


SPEED CALLING
     This feature allows you to establish a personal list of 6 or 30 frequently called numbers of up to 16 digits each, for a shortened dialing method.  You may add or change numbers in the list through your station telephone.

To store or change a number:
Lift handset.







Dial *74 (for an 6 entry list).







(NOTE:  Cannot use 5 or 8 as Speed

Call numbers.)







            or







Dial *75 (for a 30 entry list).







Dial the number you wish to store.







Hang up.

To speed dial a number:

Refer to your 6 or 30 number list.







Lift handset.







Dial speed call entry number + #.

NOTE:  The entry numbers are “2,3,4,6,7 or 9” for a 6 number list and “20” through “49” for a 30 number list.

