ATTENTION SOLDIERS, RETIREES & FAMILY MEMBERS

Effective January 2011, the (Application for Identification Card/DEERS Enroliment) DD Form
1172 became obsolete and has been replaced with the DD Form 1172-2, FEB 2011.

The old version required a Verifying Official's signature in section 1V, block 99. The Verifying
Official's will add “Verified by DEERS" on the new DD Form 1172-2 in Section 21, Remarks.
The only signature required is the sponsor's in block 22. The new DD 1172-2 is the only form
now generated in DEERS and is accepted for renewal, issuance of an ID Card, and other official
use, i.e. housing, TRICARE.

Pl AND ANY PRIVACY INFORMATION

In accordance with Army policy, under no circumstances will ID Card Facility personnel give
out or let anyone view DEERS/RAPIDS information or the DEERS/RAPIDS Screen. This
includes all requests from Law Enforcement, JAG, IG, or any other internal or external agency.

All requests for PIl and Privacy DEERS/RAPIDS information will be sent to the Army DEERS
Project Office to either release the information or work with Defense Manpower Data Center
(DMDC) to provide the required information.

REPLACEMENT of CACs

The Defense Manpower Data Center (DMDC) will notify all card holders with RSA 1024 bit keys (64K
and 74K CACs) via email to visit the local ID Card Facility to replace their CAC by 1 October 2012.
Once notification is received, an appointment can be made with the Ft Bragg Main ID Card Facility by
visiting “http://appointments.cac.navy.mil or call (910)643-2737 to allow a smooth conversion. Upon
arrival to the ID Card Facility, present the email notification, current CAC and one additional form of
identification. Soldiers assigned to a command with an ID Card Machine must go to their respective
G1/S1.



