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Dear Family Member,





                                23 January 2003


Greetings!  You and your spouse are part of a great Army team – the 782d Main Support Battalion (MSB).  The 782d MSB consists of six companies: Headquarters and Alpha Company (the Battalion Headquarters and the Supply Company), Bravo Company (the Light Maintenance Company), Charlie Company (the Medical Company), Delta Company (the Transportation Company), Echo Company (the Rigger Company), and Foxtrot Company (the Heavy Maintenance Company).  The 782d MSB provides critical logistics support to the 82d Airborne Division.


Like the rest of the 82d Airborne Division, we are ready to deploy anywhere in the world within 18 hours.  Realistic on- and off-post training prepares us for our wartime mission.  Our training and readiness requirements translate into frequent or extended absences from your paratrooper.


Most of the time, you will know in advance of your paratrooper’s absence.  However, periodically your paratrooper will participate in no-notice alerts or will deploy for training with little warning.  Whether it is a deployment for a contingency operation or a no-notice alert for training, we remain concerned about your welfare, despite our inability to release mission details to you.


I recognize that you are capable of managing your own household and affairs.  However, in the event that you encounter a problem, or have a question, it is important that you know whom to contact.  During the absence of your spouse, the Company or Battalion Rear Detachment Commander will assist you in the event of an emergency…anytime, day or night.  Each platoon has a Chain of Concern, which is a list of spouses within the company FRG.  These volunteer spouses are prepared to pass along messages regarding battalion activities during deployments, training, and day-to-day living.  Additionally, they may help guide you to the appropriate resource so that you are able to take care of yourself and your family.


You are as much a part of this unit as the paratroopers assigned to the battalion.  If you have any questions, talk to your paratrooper and the company FRG representative, or notify the Rear Detachment Commander.


If you are interested in becoming involved with the 782d MSB Family Readiness Group, please let us know.  We are always looking for ways to make a good Family Readiness Group Program even better.  Your ideas and involvement are especially welcome and appreciated.


AIRBORNE!  All the Way! 

   VALERIE W. RATLIFF

   LTC, OD

   Commanding

This book belongs to _____________________________________________

My paratrooper’s unit is ___________________________________________

The unit’s telephone number is _____________________________________

If this book is found, please return to ________________________________

UNIT INFORMATION

Paratrooper’s Social Security Number: ________________________________

Unit: ___________________________________________________________

Rear Detachment Commander: ______________________________________

Rear Detachment NCOIC: __________________________________________

Paratrooper’s Company: ___________________________________________

Paratrooper’s Company Commander: _________________________________


Telephone Number: __________________________________________

Paratrooper’s First Sergeant: ________________________________________


Telephone Number: __________________________________________

Rear Detachment Telephone Number: _________________________________

Family Readiness Group Contact Person: ______________________________


Telephone Number: __________________________________________

Battalion Chaplain: ________________________________________________     
Telephone Number: __________________________________________
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	782D MAIN SUPPORT BATTALION

HISTORY AND LINEAGE

	The Unit Crest is crimson and gold in color. Crimson is the branch color of the Ordnance Corps, and the winged cannon ball indicates Airborne Ordnance. Both refer to the present unit's origin as the 782d Airborne Ordnance Battalion. The Pheon, a crossbow arrowhead, symbolizes the assault landing in Normandy and the Rhineland, in which the 782d Maintenance Battalion, an ancestor of the present unit, participated during World War II. PFC William E. Ridgeway designed this crest in June 1945. PVT Ralph Freitas suggested the Latin motto, PERITIA COGNITO, which means "Skill and Knowledge."

	The 782d Main Support Battalion was redesignated on October 22, 1993 with the reorganization of the Division Support Command from a functional to a multifunctional organization. The nucleus of the 782d Main Support Battalion, Bravo Company (Light Maintenance), and Foxtrot Company (Heavy Maintenance), came from the 782d Maintenance Battalion. Additionally, the 782d Main Support Battalion acquired HQ & A Company (Supply), Delta Company (Transport), and Echo Company (Aerial Delivery) from the 407th Supply and Transport Battalion and Charlie Company (Medical), from the 307th Medical Battalion. The Main Support Battalion also has the 95th Calibration Detachment. Under the reorganization, the 782d Main Support Battalion, whose call sign is "Support from Above," received the Battalion colors and heraldry from the 782d Maintenance Battalion, thus perpetuating the long, proud history of the battalion.

	The 782d Main Support Battalion was organized as the 82d Division Ordnance Section at Camp Claiborne, Louisiana in August of 1942. On September 10, 1942 it was constituted in the Army of the United States as the 782d Airborne Ordnance Maintenance Company and assigned to the 82d Airborne Division. Departing for North Africa in April of 1943, the unit began preparation for supporting the 82d Airborne Division's war efforts beginning with assaults on Sicily and Naples.

	On June 6, 1944 the 782d Ordnance Company's Commander and three enlisted men went into Normandy with the first wave of glider planes. On June 8, the first sealift with the main body of troops joined them at St. Mere Eglise.

	From there, the 782d participated in the Holland Campaign, including the fighting at Nijmegen, and subsequently the Rhineland and Ardennes Campaigns.

	The year 1945 saw the 782d closing out its tour in Europe moving through France to Bonn, Germany and finally to Berlin.

	The Company returned to the United States after finishing occupation duties in December 1945. Between 1946 and 1953 the 782d was occupied with the fielding of new equipment in the Division and participating in major exercises in New York, Texas, and North Carolina.

	The 782d was reorganized and redesignated on May 20th, 1953 as the 782d Airborne Ordnance Battalion, at which time it became one of three major branches of the 82d Airborne Division Support Group. In 1965, the 782d participated in the 82d Airborne Division's deployment to the civil war-torn Dominican Republic under the code name "Power Pack." Peace and stability were soon restored and members of the 782d distinguished themselves once again in their duty.

	Elements of the 782d later deployed to Vietnam with the 82d Support Battalion of the 3rd Brigade.

	The 782d once again proved themselves by meeting the challenge in October of 1983 when elements of the Battalion deployed to Grenada to support combat operations on that troubled island.

	In December of 1989, the 782d again supported the 82d Airborne Division by sending paratroopers of the Battalion with the initial combat airborne assault during operation "Just Cause" in Panama, and most recently conducted operations in the Middle East during operations "Desert Shield," and "Desert Storm" in 1990-1991.

	Today, the 782d Main Support Battalion tests its combat capabilities during peacetime by supporting large-scale training exercises like the Joint Readiness Training Center and the National Training Center rotations. The Battalion continues to provide immediate support to the 82d Airborne Division during crisis deployments such as Somalia, Honduras, Puerto Rico, Haiti, and Bosnia. The 82d Airborne Division relies on the mighty "Support from Above" battalion’s support to enable the Division to execute its 18-hour, no-notice deployment requirement to any part of the world.

	The 782d Main Support Battalion (Airborne) is an exciting place to be. Supporting the 82d Airborne Division keeps the Battalion paratroopers focused and busy, whether it's repairing a TOW, pumping fuel from a fuel system supply point to a forward line unit, providing combat health support, or transporting critical supplies or equipment to forward support or line units. The paratroopers of the 782d Main Support Battalion are highly motivated and proud to serve in the "All-American Division!"


The Parachutist’s Creed

I volunteered as a parachutist, fully realizing the hazards of my chosen service; and by my thoughts and by my actions will always uphold the prestige, honor, and rich esprit-de-corps of the only volunteer branch of the Army.

I realize that a parachutist, is not merely a soldier who arrives by parachute to fight, but an elite shocktrooper, and that his country expects him to march further and faster, to fight harder, to be more self reliant and to soldier better than any other soldier.  Parachutists of all allied armies belong to this great brotherhood.

I shall never fail my fellow comrades by shirking any duty or training, but will always keep myself mentally and physically fit and shoulder my full share of the task, whatever it may be.

I shall always accord my superiors my fullest loyalty and I will always bear in mind the sacred trust I have in the lives of the men I lead into battle.

I shall show other soldiers, by military courtesy to my superior officers and noncommissioned officers, by my neatness in dress, by my care for my weapons and equipment, that I am a picked and well-trained soldier.

I shall endeavor by my soldierly appearance, military bearing and behavior, to reflect the high standards of training and morale of parachute troops.

I shall respect the abilities of my enemies; I will fight fairly and with all my might.  SURRENDER IS NOT IN MY CREED.

I shall display a higher degree of initiative than is required of the other troops and will fight on to my objective and mission, though I be the lone survivor.

I will prove my ability as a fighting man against the enemy on the field of battle, not by quarreling with my comrades in arms or by bragging about my deeds, thus needlessly arousing jealousy and resentment against parachute troops.

I shall always realize that battles are won by an army fighting as a team, that I fight and blaze a path into battle for others to follow and carry the battle on.

I belong to the finest unit in the army.  By my appearance, actions, and battlefield deeds alone, I speak for my fighting ability.  I will strive to uphold the honor and prestige of my outfit, making my country proud of me and of the unit to which I belong.

“AIRBORNE, ALL THE WAY!”

782d MSB

Family Readiness Group
Family Readiness Group (FRG) is an organization of paratroopers, spouses, and family members designed to assist and support family members, paratroopers, and the military unit.  This is especially true when deployed.

The FRG can:
* assist family members in obtaining important information


* provide a point of contact with personalized support


* give you information to help you solve your problems


* provide assistance in easing burdens of separation

Every spouse is encouraged to be an active part of the FRG, not only to get help, but also to help others.  Please be involved and get others involved in FRG. 

Family Readiness Group Representatives:  FRG representatives are available for each company.  They are caring people whose main purpose is to assist you with your concerns, organize FRG activities, and give out information or refer family members when they are in need.

Each company holds meetings for all spouses.  If you would like to attend and take part, please give your representative a call.  On occasion, there will be Battalion-wide FRG meetings, functions, and activities.

BE FAMILIAR WITH YOUR FAMILY READINESS GROUP
· You will be notified through your company chain of concern of important information pertaining to the unit mission.

· Ensure that your company FRG roster contains your current mailing address, home telephone number, and work number if you can be called there.

· Keep your company point of contact’s name and telephone number posted near your telephone.

FAMILY READINESS GROUP REPRESENTATIVES:
Name: _______________________ Telephone Number: ________________________

Name: _______________________ Telephone Number: ________________________

Rear Detachment Commander: ____________________________________________ 

Telephone Number: _____________________________________________________

Spouses’ Alert Roster / Telephone Tree / Chain of Concern

The company-level spouses alert roster is your primary communications link with the Army in the event of deployment.  Make sure that you keep the current copy near your telephone at all times.

In the event of deployment, as soon as the information becomes available, the Rear Detachment Commander will contact the Battalion Commander’s spouse and the Battalion FRG representative.  These individuals will initiate the spouses’ communications network to get the information to you.  Your company FRG representative will initiate the company telephone chain of concern by calling each of the key callers.  The key callers will call a list of 3 to 7 people each.  Find out who your key caller is.

If you have not received a recent copy of the Spouses’ Alert Roster, have your paratrooper ask for one from the unit.  If your phone number changes, call your point of contact to let them know.  Whenever you receive an updated Spouses’ Alert Roster, destroy the old one and post the new one near your telephone.

**** NOTE:  If you will be out of the area when your paratrooper is deployed, let your FRG representative know how you can be reached.  Without a phone number or address, you cannot be contacted in the event of an emergency, nor can you be contacted for important information, such as when your paratrooper will return.

HOW THE CHAIN OF CONCERN WORKS









FINAL NOTE FOR ALL KEY LEADERS’ SPOUSES

Please be aware that by virtue of your paratrooper’s position as Commander, First Sergeant, or other key position, other spouses may expect you to have far more power and influence than you actually have to get them what they think they need, want, or demand.  Where it is possible to do so, you might try to explain that your role is to operate from a position of concern, care, and compassion as an Army spouse - - not a position of command, control, or coercion.

FINAL NOTE FOR ALL SPOUSES

Please be aware that no spouse within the chain of concern is able to bring your paratrooper home for any reason.  Only the Red Cross and / or the Rear Detachment Commander may be able to do so, usually when an emergency exists that has been verified by a doctor.

HOW CAN I HELP WITH THE FRG?
How can you help?  Your imagination is the limit.  Some of the most common ways in which people help are:

** Participate in FRG activities


* Attend FRG meetings and other FRG activities


* Help with the FRG- sponsored Christmas, Easter, summer, or winter activities


* Participate in or assist with fundraisers

** Volunteer time, ideas, and services


* Share your good ideas for improving the FRG program


* Volunteer to be a contact person or FRG representative


* Contribute ideas for interesting, meaningful FRG activities


* Help plan and organize FRG meetings


* Give of your time and talents as a guest speaker at FRG meetings or by 

        demonstrating crafts or special skills everyone might enjoy


* Help advertise FRG activities


* Contribute time or services to the FRG newsletter effort

** Encourage others from your unit to participate and stay involved in FRG activities

** Keep a positive attitude


* Praise those who help out


* Pass on positive comments


* Squelch rumors

REMEMBER!!!  There is no RANK in the Family Readiness Group and no monopoly on good ideas!  The Family Readiness Group is made up of volunteer family members who are willing to help.

FAMILY ASSISTANCE INFORMATION
This information is provided to assist you in preparing for any sudden absence of your paratrooper.  It should be discussed with your family so that when an alert comes, you and your paratrooper can be confident that you have the necessary information to carry out all affairs until his / her return.

1.  Planning For Your Paratrooper’s Absence

a. Have all important telephone numbers that you may need in case of an emergency, to include a current copy of the company spouses’ roster.

b. Know the financial obligations your family has and budget accordingly.  Know which monthly payment bills are due, and where and when they are paid.

c. Have your paratrooper prepare a general Power of Attorney (POA) and a will (if they are not already on hand).  Have you considered a Living Will?  Division Legal Assistance can prepare these free of charge.  Call 432-0195 for this service.  Specific POAs may be issued to deal exclusively with transportation, housing, mail pick-up, etc.

d. Be aware that if your babysitter takes your children to the hospital, he / she must have a power of attorney as well as the medical services card (for all but absolute medical emergencies).

e. Know where your family medical records are kept.  (Most should be at Roscoe Robinson Health Clinic – 432-8282)

f. Keep your family ID cards and medical cards current.

g. Be sure your paratrooper has enrolled you and your children in the DEERS program.  He / she can do this through the PAC.

h. Do you have some type of family care plan in the event you become ill or incapacitated?  Who will take care of your children until your paratrooper can get home on emergency leave, assuming your paratrooper can come home?  Consider recruiting neighborhood friends or family members for assistance.

2.  Company Point of Contact

If you need information or assistance that may be available from other family members within the unit, please call your company representative or someone in your chain of concern.  If they are unable to provide the information or assistance you need, they can refer you to the Rear Detachment Commander / NCOIC, Battalion Adjutant, Battalion or DISCOM Chaplain, or the Family Assistance Center.

3.  Rear Detachment Commander / NCOIC

Our Battalion and your Company will have a Rear Detachment Commander/NCOIC who will remain at Fort Bragg.  He/She can be contacted through your FRG roster/company alert roster or through the Staff Duty at the 782d MSB Headquarters, building C-1539 in the DISCOM area.  Staff Duty is there to help with any emergencies 24 hours a day and can be contacted by calling 432-9882 or 432-8210 during duty hours, nights or weekends.

4.  Mailing Address

a. A sample address for paratroopers who have deployed is as follows:



PFC John Doe



Echo Company, 782d Main Support Battalion



82d Airborne Division



Social Security Number (Last Four)



Fort Bragg, NC  28310

b. Mail will be forwarded to the paratrooper by the Rear Detachment Commander/ NCOIC until another address is established.  If the two of you decide that it is best for you to pick up your paratrooper’s mail at the battalion, then you must show your ID card and Power of Attorney to the mail clerk before he/she can release the mail.  For information on pick up, call the Battalion Staff Duty at 432-8210 or 432-9882.

5.  Finance
Pay procedures will remain basically unchanged.  One of the best methods of accessing your spouse’s pay while your paratrooper is gone is to have a direct deposit into a joint checking account.  Make sure that if you use this method, you understand how to keep your checkbook balanced in order to prevent overdrafts.  Depending on the circumstances, additional financial assistance or emergency aid may be obtained from the local Red Cross at 396-1231, Army Emergency Relief (AER) at 396-7289, Army Community Service Center (ACS) at 396-8682, or the DISCOM CHAPLAIN at 432-8797.
6.  Privately Owned Vehicles (POVs)

It is highly recommended that you be able to drive and have an extra set of keys to your paratrooper’s car.  If your paratrooper deploys, he/she may leave his/her car in a holding area near Pike Field.  To have the car released to you, your soldier must have signed a POV storage agreement indicating that you (by name) are able to receive the vehicle.  You should also have a general or special Power of Attorney allowing you to receive his/her car.  After verifying that you have your paratrooper’s keys and any papers that go with the car, contact the Company Rear Detachment Commander/NCOIC at 432-8210 or 432-9882 so he/she can help locate and release the vehicle to you.

7.  Medical Care For Family Members

a. All military families are automatically enrolled in TRICARE Standard (this is the new name for the traditional standard CHAMPUS) and TRICARE Extra. Spouses and family members must enroll to be eligible for TRICARE Prime.  For additional information on the TRICARE option for health care and the standard TRICARE expenses, contact the Health Care Line at 1-800-213-5453 or the local TRICARE Business Office at 1-800-931-9501.

b. Minor illnesses and injuries may be diagnosed / treated at the Roscoe Robinson Health Clinic on Gruber Road.  If you have not already done so, register your family immediately.  The number is 432-8282.  This clinic will take care of the majority of your medical needs.

c. WOMACK Consolidated Clinic is now available to provide health care on weekends and holidays.  It is located in the Family Practice Clinic in the basement of WOMACK.  For urgent appointment needs, call 907-NURS, Friday, 4:30 - 7:30pm, weekends, and holidays, 7:30am - 7:30pm.

d. Critical illnesses and serious injuries should be treated at the WOMACK Army Hospital Emergency Room.  It is always open.  The telephone number is 907-6559.  If you are unable to go to WOMACK, seek immediate help from the nearest medical facility.  Be sure to have your military ID for TRICARE purposes.

8.  Dental Care for Family Members

Family members receive dental care through the United Concordia Company.  In most cases a participating civilian dentist will provide dental care in an off-post facility.

All family members should be enrolled in the United Concordia Company plan through the Battalion PAC unless you are employed and choose to have coverage for your family through your own employer.  (If this is the case your paratrooper must notify his/her PAC to cancel coverage for his/her family.)

For more information about the Dental Plan or to receive a list of dentists who have signed up to participate in the military’s TRICARE – Active Duty Family Member Dental Plan with United Concordia Companies, Inc., call 1-800-866-8499.

9.  Officer / NCO Club Membership

Unless an application is made to cancel membership, paratroopers will not be exempt from paying their Fort Bragg Officer / NCO Club dues, even if they are gone for more than one month.  You are authorized to utilize the club facilities throughout the absence of your paratrooper as long as the membership is not cancelled.  If you decide that you do not want to use the club facilities, you must initiate action to cancel the membership (to include turning in membership cards) to avoid being billed each month.

10.  ID Cards

All family members who are 10 years of age and older must have an ID Card that is CURRENT.  ID Cards are necessary before the following services can be used:


-Medical Services


-Commissary Privileges


-Exchange Privileges (PX, gas station, shoppette, etc.)


-Morale, welfare, and recreation activities

Check the expiration date of your ID Cards.  A current ID Card ensures your continued enrollment in DEERS to receive medical treatment at either a military hospital or under TRICARE (check to be sure any child under the age of 10 is also on the DEERS list).  The middle of a medical emergency is not the time to discover your child is not enrolled in DEERS, or that there is an error in your family’s records.

Be sure that your ID Card is not torn or looking worn.  Military agencies have the authority to take the card from you if it looks like it should be replaced.

If you lose your ID Card while your spouse is deployed, contact the Rear Detachment Commander / NCOIC.  He / She will give you information needed for obtaining a replacement.

Routine renewal:  Family members can renew their ID Card within a 45 day period prior to expiration of the old card.  The soldier should obtain DA Form 1172 from the ID Card section at Gavin Hall.

ID Cards are a privilege.  They should be carried with you at all times.  You should protect your ID Card.

11.  Family Care Plan (Sole / Dual Service Parent)

If you are a sole active duty parent or dual (both in military) parents, you MUST ensure careful planning regarding the care of your family members.  You should have answers to the following questions and have a FAMILY CARE PLAN approved by your unit commander PRIOR to deployment.


-Who will care for family member(s) during duty hours, Emergency Deployment Readiness exercises, field duty, periods of TDY, and deployment?


-Does the person caring for your child have a power of attorney to ensure necessary medical care?


-Is there adequate housing for your family member(s) with appropriate supervision?


-Have you made arrangements for financial obligations that will cover such things as childcare, housing, transportation, and emergency needs?


-If your deployment is for an extended period of time, will you want your child returned to relatives or friends that are not in the same area as your children?  Do you have a plan for this course of action?


-Have you made arrangements for your pets?


-Do your children (regardless of age) have dependent ID Cards?

LOCAL SUPPORT SERVICES

Family Advocacy Office

Have you prepared your children for absences?  Eliminating the actual “shock” of the event may reduce many anxieties that children experience upon their parent’s absence.  It is important to sit down and explain the deployment process to them.

The Family Advocacy Office in ACS provides an array of workshops and counseling for families that may be helpful.  Call 396-5521 or 396-8682 (ACS) for additional information.

Family Resource Center (FRC)
You can call the FRC if you have any questions regarding resources available to you including copiers, fax machines, and meeting rooms.  Call at 432-7979.

Army Community Services (ACS)

ACS is designed to assist soldiers and their families in solving personal, financial, and family problems that are beyond their resources.  The ACS is located at the Fort Bragg Welcome Center.  The telephone number is 396-8682.

Some services provided by ACS are:

24 – HOUR HELP LINE…Call 396-HELP or 396-4357

This phone service is answered by trained staff; it links callers to military and civilian experts in crisis intervention, mental health, child and spouse abuse, sexual assault counseling, alcohol and drug abuse, suicide prevention, lodging, financial assistance, food, bilingual assistance, and other specialized community resources during and after normal duty hours.

EMERGENCY FOOD LOCKER:  Provides an emergency supply to families who do not have enough food or money due to financial problems.

EXCEPTIONAL FAMILY MEMBER PROGRAM:  Provides information and assistance to gifted and or special needs family members.

FAIRS (Family Assistance, Information and Referral Services):  Provides information about military and civilian agencies that offer services to meet the family’s needs.  Assists with problems such as financial, personal, family, gifted / handicapped, family violence, emergency needs, food, shelter, community issues, employment, advocacy, and the like.

FAMILY ADVOCACY:  Provides crisis intervention and referral resources for child and spouse neglect / abuse.

FAMILY MEMBER EMPLOYMENT ASSISTANCE:  Provides information on federal, state, and local jobs.  Seminars are presented on resume writing and job skills.  Counseling is available for family members seeking employment

FINANCIAL / BUDGET COUNSELING / CONSUMER AFFAIRS / CONSUMER EDUCATION:  Provides information on check writing, budgeting, consumer awareness, consumer complaints, debt management, sure pay, and “Easy Credit RIP-OFFS”.

FOOD STAMP ELIGIBILITY ASSESSMENT:  Provides applications and assistance when applying for food stamps.

FOSTER CARE:  Provides assistance in obtaining 24-hour care in foster family homes for children who cannot be cared for by their parents.

HOMEMAKER OUTREACH:  Visits families on or off-post to teach basic homemaker skills, first aid, meal planning, child rearing, food preparation, check writing, good nutrition, budgeting, food stamp information, surplus food assessments, job search skills, adult education information, and assertiveness training.

LENDING CLOSET:  Temporary loan of household items (Dishes, pots, pans, silverware, port-a-cribs, car seats, irons / ironing boards, toasters, and coffee pots) to relocating military personnel and families.  A copy of your PCS orders is required to receive items.  Call 396-6013.

RELOCATION SERVICES:  This service includes welcome packets, deployment briefings, pre and post-moving information assistance for PCS or other geographical transitions.  Call 396-6683.

AMERICAN RED CROSS
The Red Cross assists with communicating, problem solving, and financial assistance.


-Provides counseling for personal and family problems


-Provides emergency financial assistance


-Assists with family communications


-Maintains an active volunteer program


-Provides courses in Water Safety, First Aid, and CPR


-Provides supplemental information on legislation and government benefits


-Provides emergency notification to soldiers

The nearest Red Cross Office is located at BLDG I-1139 at MACOMB and HAMILTON STREETS.  The telephone number is 396-1231.  THE EMERGENCY NUMBER IS 396-6067.

ARMY EMERGENCY RELIEF (AER)
AER provides emergency financial assistance to soldiers and their family members.  The nearest AER office is located at the Family Resource Center in the Welcome Center.  The telephone number is 396-2507.  

Situations in which AER often provides financial assistance are:


-Initial rent and deposit when unavailable from finance, or rent to prevent eviction.


-Emergency food


-Emergency travel expenses, normally due to death or critical illness of immediate family member.


-Funeral expenses for immediate family member or shared portion of general expenses for soldier’s our spouse’s mother or father.


-Loss of funds (limited to basic essential needs only)


-Medical, dental, and hospital expenses


-Non-receipt of pay (limited to basic essential needs only)


-Required travel (extraordinary costs in PCS, convalescent leave, etc.)


-Utilities

***NOTE:  If a soldier is deployed, the spouse MUST have a POWER OF ATTORNEY to get assistance through AER.  The soldier is limited on the amount of assistance that is requested.  If the spouse does not have a power of attorney, the soldier will have to authorize the assistance.

CHILD DEVELOPMENT SERVICES

Military installations typically have Child Development Centers as well as a referral service for certified home care providers.  A registration and application fee is generally charged.  Rates are dependent upon the income of your household.  Your child’s immunizations must be current in order to use a Child Development Center.  Call 396-1278 / 1279 / 8110 for more information.

CHAPLAIN ASSISTANCE

1.  You don’t have to wait for an emergency or a deployment to utilize this program.

The DISCOM Chaplains are available to assist family members as well as paratroopers. If you need religious or spiritual guidance, assistance with marital or family problems, help in cutting through the “red tape”, or simply someone to talk to, call the DISCOM Chaplain.  After Duty hours, the Staff Duty NCO at 432-9882 can contact the DISCOM Chaplain.

2.  In the event of field training or deployment, a DISCOM Chaplain will deploy with the battalion.  Other chaplains, however, will be available at Division North Chapel to assist you.  This telephone number is 432-9505.

3.  Religious Services

The following is a partial listing of services available as close as possible to the 782d Main Support Battalion area (subject to change):

Protestant Sunday Worship
Roman Catholic Worship
0800 Pope AFB Chapel


Saturday Mass
0800 JFK Memorial Chapel

1700 JFK Memorial Chapel


0930 Faith Community Chapel*

Sunday Mass


1000 Womack Hospital Chapel

0800 Wood Memorial Chapel
1100 Butner Road Chapel

0930 JFK Memorial Chapel

1100 Division Memorial Chapel*

0930 Main Post Chapel*

1100 Division North Chapel*

0945 Pope AFB Chapel

1100 Murray School- “Chapel Next”*

1100 Faith Community Chapel*

1100 Hope Chapel


1100 Peace Chapel

1100 JFK Memorial Chapel*

1115 Womack Hospital Chapel

1100 Main Post Chapel*


1230 Division Memorial Chapel                                                      

1100 Smoke Bomb Hill Chapel*

1230 JFK Memorial Chapel (En Espanol)

1100 Wood Memorial – Gospel Service*

* denotes Children’s Church provided
1115 Pope AFB Chapel*


Daily Mass
1300 Hope Chapel- Contemporary Gospel
1130 Peace Chapel (Mon- Fri)

1800 Division Memorial- Praise & Worship

1130 Pope AFB Chapel (Tues-Fri)

Protestant Sunday School

Rosary
0930 Bowley School

1200 Peace Chapel (Mon-Fri)


 

0930 Murray School

1600 JFK Memorial Chapel (Wed En Espanol)
1000 Pope AFB Chapel

Catholic Religious Education
Information call:  396-6564 x 105

Sunday (K-12th Grades)

Denominational Services


1045-1200 Bowley & Irwin Schools
0800 St. Michael’s Episcopal- Main Post Chapel


1115-1215 Pope Elementary School

         Baptisms, Marriage, and Confessions by appt.
          

1900-2100 RCIA/Adult Education, Watters Center

0900 Lutheran – Peace Chapel
          

Catholic Baptism (Infants-Preschoolers)

0900 Samoan (Congregational)-Butner Road Chapel
Wed.

By appointment, 396-6564 x 104

1300 Charismatic Episcopal – Peace Chapel


Confession
Jewish Services  309-9442


0900 Pope AFB Chapel (Sun)

1900 (Fri) Sabbath Service


1000 Pope AFB Chapel (Fri)

1000 (Sat) Call

1115 Peace Chapel (Mon-Fri)

Education Upon Request


1600 JFK Memorial (Sat)

Islamic Services  907-2530


Watters Center for Family Life
Latter Day Saints
1300 (Fri) Juma’ah
LDS Institute Program (Young Adults) For Times of Services contact

1000 (Sun) Taleem/Arabic & Islamic Study
Chaplain Vance Theodore 432-5938/3218

Orthodox Service  432-1769
Ecumenical Youth Groups 396-6564 x 105

Wood Memorial Chapel
Club Beyond Wed 1900-2015  Tolson Youth Center

0930 Divine Liturgy
Club Beyond Wed 1900-2015  Tolson Youth Center

1030 Religious Education (Children & Adults)
Sunday Nite Alive Sun 1900-2030  Watters Center

1630 Vespers, 2nd and 4th Saturdays
Junior & Senior High Groups

Chapel NeXt is the former All American Service…note name and location change.  Contemporary Gospel- Hope Chapel 1300 is a new service.  Charismatic Episcopal- Peace Chapel 1300 is a new service.
LEGAL ASSISTANCE
The legal office advises you and your family about personal and legal affairs including wills, powers of attorney, adoptions, name changes, landlord and tenant relations, consumer affairs, insurance questions, income taxes, marital rights and obligations, and other legal matters.  In addition, notary public services are available.  All assistance is free.

The Legal Assistance Office is located at Gavin Hall.  The telephone number is 432-0195.

Some legal matters involve civilian court proceedings.  Military attorneys generally may not represent you in court but can refer you to civilian attorneys or to civilian legal service agencies that may be able to assist you.

The Legal Assistance Office is most helpful in the preparation of wills and/or powers of attorney.  Usually, simple wills are all that can be prepared by legal services.  All types of powers of attorney are usually prepared.

A WILL is a legal document that states whom will inherit your property or care for your minor children in the event of your death.  It is advisable for both you and your spouse to have a will, especially if you have minor children.  Wills should be kept in a safe location.  Each spouse should know where the other spouse’s will is kept.  Wills should be updated anytime there is significant change in your family or your property holdings (e.g., birth of a child, death of a spouse or child, or purchase of a new home).

A POWER OF ATTORNEY is a legal document that authorizes another person to conduct personal and financial matters in your name while you are away.  The two most common powers of attorney are:

A General Power of Attorney, which authorizes your spouse or another person to conduct, in your name, almost any transaction you normally conduct yourself.  Specifically, a General POA could be used to permit your spouse to cash checks, withdraw money from financial institutions, sell your car, establish loans, or other financial obligations in your name.

A Limited Power of Attorney limits the transaction that your spouse or another person can conduct on your behalf.  Limited powers of attorney are often used:

-by soldiers who are sole parents (or dual service couples) to permit a designated person to obtain medical care of their children.

-to authorize the spouse to receive and deposit paychecks when the check does not go directly to the bank.

-to permit your spouse or someone else to accept or ship household goods or automobiles.

-to allow someone other than the immediate family to pick up your mail at the mailroom.

As you can see, a power of attorney can be a very useful document.  When not used properly, however, it can cause serious problems.  Know your expiration date.  Plan ahead to have a new document prepared - - do not let it expire.  Discuss your needs with a legal advisor soon if you have not already done so.

IMPORTANT DOCUMENTS FOR MILITARY SPOUSES
As the spouse of a paratrooper you need to be prepared to take full responsibility for the family with little or no time for transition.  By having the following documents readily available, the task of taking over family business is much easier than it would be otherwise.  Your paratrooper should already have most of this information.  Please sit down with your paratrooper and collect all the documents.  Keep them in a special fireproof container that you can find immediately:

a. Marriage Certificate

b. Birth Certificates for all family members

c. Updated shot records for all family members and pets (to include rabies vaccination)

d. Citizenship papers (if any)

e. Adoption papers (if any)

f. Passports (if any)

g. Armed forces ID Card for all family members 10 years of age and older

h. Your paratrooper’s social security number

i. Copies of all government and civilian life insurance policies and a list of companies, policy numbers, types of insurance, company addresses, and phone numbers. 

j. Last month’s LES (Leave and Earning Statement)

k. Power of Attorney (multiple copies).  There are some things you cannot accomplish in your paratrooper’s absence without this document:  moving, purchasing or selling of large items, and signing of certain legal documents.  Ensure the document has not expired.
l. Wills for both you and your paratrooper.  It is an unpleasant thought, but for your protection your paratrooper must have a will.  In some states, if the paratrooper does not have a current will, the children and parents receive two-thirds of the estate and the spouse one-third.  The will should be reviewed every couple of years and updated.

m. TDY / PCS orders.  If you must move by yourself, you will need extra copies of these orders.  You can have free copies of orders made at the unit, or the Family Resource Center.

n. Current addresses / phone numbers for all immediate family for you and your spouse.

o. Rear Detachment Commander/NCOIC names and phone number

p. Chain of Concern Roster.  Always keep only the latest copy.  Destroy outdated copies when a new one is published.

IMPORTANT DOCUMENTS CHECKLIST
Military families should gather together important documents and safeguard them in a secure file so they are immediately available, if needed.  It’s important for the soldier and the spouse to  jointly organize their important document file so both understand the status and significance of each document.

DOCUMENT________________________________ON HAND_______________LOCATION
Marriage Certificate
________
                __________

Birth Certificates
________
                __________

Baptismal Certificates
________
                __________

Adoption Papers
________
                __________

Citizenship Papers
________
                __________

Passports
________
                __________

Armed Forces ID Card (Ck expiration)
________
                __________

Wills
________
                __________

Family Medical Records
________
                __________

Family Dental Records
________
                __________

Shot Records
________
                __________

Social Security Cards / Numbers
________
                __________

Court Orders (Divorce / Child Custody)
________
                __________

Copy of SGLI Election Form
________
                __________

Addresses / Phone #’s of Immediate Family
________
                __________

Powers of Attorney
________
                __________

Copies of TDY / PCS Orders
________
                __________

Insurance Policies (Life, Auto, Home, Property)
________
                __________

Leave and Earnings Statements
________
                __________

Bank Account #’s (Checking / Savings)
________
                __________

Checkbook
________
                __________

List of Investments / Bonds
________
                __________

Deed / Mortgage Papers
________
                __________

Copies of Installment Contracts
________
                __________

Credit card / Club card
________
                __________

Federal and State Tax Records
________
                __________

Driver’s License
________
                __________

Car Registration, Title, and Inspection Certificate  ________
                __________

Warranties on Car or Appliances
________
                __________

Inventory of Household Goods
________
                __________

Pet Health / Vaccination Records
________
                __________

Extra Keys (Car / House / Safe Deposit Box)
________
                __________

Diplomas / School Transcripts
________
                __________

Spouse’s Employment Resume and Work
________
                __________

Experience Information
________
                __________

Family Photo Albums
________
                __________

List of Important Phone #’s
________
                __________

(FRG, Rear Det, FAC, Emergency #’s)
________
                __________

Family Member Child Care Plan
________
                __________

PERSONAL FINANCES
MONEY CHECKLIST

Do you and your spouse have a joint checking account?

Does your spouse have Direct Deposit (check-to-bank deposit)?

Will YOUR bank accept a power of attorney (not all banks do!!)?

Do you know:  How deposits are made?

                        How to balance your checkbook?


How to read a bank statement?


How to order more checks?


What service charges are?


What minimum balance means?


How to avoid paying service charges?

If you answered “NO” to any of these questions, contact your local bank for answers to specific questions.  Army Community Services (ACS) has classes that can teach you the fundamentals of managing a checking account (see pg. 18).

To alleviate financial worries while your spouse is away all soldiers are enrolled in the automatic “Check to Bank” program (Sure Pay).  Your paratrooper’s pay will be automatically deposited in the bank each payday by the U.S. Government.  You must have a joint account for you to use the account.
a. Joint Checking Account – The most important responsibility connected with a joint checking account is the balancing of the account.  To avoid the risk of writing a bad check, it is necessary to know how much money is in the account.  Any dishonored check written by a deployed paratrooper may have a $20.00+ service charge deducted from his / her end-of-month pay.  Joint accounts require good communication between the paratrooper and spouse to avoid overdrawing the account.

b. Support Allotment – As an added means of ensuring support to the family members, the paratrooper may want to establish an allotment payable directly to the family member or to a financial institution in the name of the family member.  A support allotment is a fixed amount and will not change unless the paratrooper makes the change.  Allotment authorization must be initiated through the unit PAC.

Things to Remember:


* Keep a good credit rating by paying all your bills on time.


* Do not count on your paratrooper sending you money by mail… It is slow and uncertain


* Keep plastic money (credit cards) to a minimum.  It gives you a false sense of wealth where there really is not money.

REMEMBER TO BUDGET – If possible, before deployments keep track of everything that goes in and out for at least a month.  Determine what it is like now, and estimate what it will be like when your paratrooper is gone.  What will change?

REMEMBER FOOD COSTS may increase because of more eating out.

GAS BILLS may decrease while your spouse is away.

PHONE BILLS will be more because not only will you talk long-distance to your paratrooper, but you will also make more phone calls to your family, friends, and neighbors.  Do not fight on the phone.  During an argument it is easy to lose track of time.  You should make plans for a time limit on each conversation.  Consider using pre-paid calling cards to help track how much time and money you are spending on the telephone.

REMEMBER TO CALL THE CAR INSURANCE COMPANY and let them know that the second car is not being used or that your paratrooper is not driving your car.  They may take him/ her off the policy for six months.  Sometimes it is less expensive to leave car coverage as is.

POSTAGE EXPENSES will be more because of letters and packages.

CAR EXPENSES may go up if the military member did the routine repairs and maintenance.  Ask your soldier to fill out the automotive checklist to help avoid additional expenses.  

EXTRA EXPENSES THE PARATROOPER MAY HAVE WHILE DEPLOYED

- uniform upkeep where the paratrooper is deployed


- stamps and stationary


- recreation


- food


- petty cash

It would be great if you could set aside money for these extra expenses now before your paratrooper leaves.  Put it into savings.  That way the family will get used to living without it.

NOTE:  If your military member is deployed and is being provided meals, his/her BAS (Basic Allowance for Subsistence) will generally be withdrawn.  The BAS is an entitlement which defrays the cost of the paratrooper eating with his/her family instead of having his/her meals provided by the military.  Try not to depend on BAS as income as it can be withdrawn when the military provides your soldier’s meals.

The following page is an outline to help you in figuring your budget together.  It will help you determine how much money you will need to meet monthly expenses.

MONTHLY FINANCIAL WORKSHEET
INCOME:


BASE PAY

$__________


QUARTERS ALLOWANCE

$__________


COLA (COST OF LIVING)

$__________


BAS (SUBSISTENCE ALLOWANCE)
  $__________


OTHER ALLOWANCES

$__________


OTHER INCOME

$__________



TOTAL INCOME LINE “A”
$__________

DEDUCTIONS:


FEDERAL WITHHOLDING TAX

$__________


STATE WITHHOLDING TAX

$__________


FICA TAX (SOCIAL SECURITY)

$__________


INSURANCE (SGLI)

$__________


DENTAL

$__________


ALLOTMENTS

$__________


OTHER DEDUCTIONS

$__________



TOTAL DEDUCTIONS LINE “B”
$__________

AVAILABLE INCOME TOTAL (LINE “A” MINUS LINE “B”): LINE “C”
$__________

MONTHLY EXPENSES:


RENT / HOUSING

$__________


GAS

$__________


ELECTRICITY

$__________


TELEPHONE

$__________


WATER / SEWER

$__________


TRASH

$__________


HEATING

$__________


FOOD (All groceries, meat, bakery, pets, etc.)
$__________


CLOTHING UPKEEP (Dry cleaning, laundry, sewing)
$__________


PERSONAL ITEMS

$__________


CAR

$__________


FURNITURE

$__________


INSURANCE

$__________


TV (Cable, HBO, etc.)

$__________


NEWSPAPERS / MAGAZINES

$__________


GASOLINE

$__________


RECREATION (Movies, bowling, etc.)
$__________


CHILDRENS’ ALLOWANCE / ACTIVITIES
$__________


DENTAL / MEDICAL

$__________


GIFTS

$__________


CONTRIBUTION TO CHARITY / CHURCH
$__________


CREDIT CARDS

$__________


OTHER / MISCELLANEOUS

$__________



TOTAL EXPENSES LINE “D”
$__________

TOTAL MONTHLY INCOME LINE “C”  
  $_______________

TOTAL MONTHLY EXPENSE LINE “D”  $_______________

*Line “C” must be greater than Line “D” in order for you to meet monthly expenses.

FINANCIAL INFORMATION

BANK ACCOUNTS
NAME, ADDRESS, PHONE NUMBER OF BANK
ACCOUNT NUMBER
CHECKING OR 




SAVINGS

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

DEBT INFORMATION

OUTSTANDING DEBTS:

COMPANY OR
ADDRESS
                      AMOUNT                 PAYMENT                        DUE

PERSON OWED                                                       OWED                                                                  DATE 

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

DEBTS OWED TO THE FAMILY:

PERSON OWING
ADDRESS
                      AMOUNT                DUE                             METHOD

                                                                              OWED                     DATE                           OF PAY

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


















CREDIT CARDS
CARD NAME___________________ACCOUNT #________________EXP. DATE__________

ADDRESS___________________________________________TELEPHONE_____________

CARD NAME___________________ACCOUNT #________________EXP. DATE__________

ADDRESS___________________________________________TELEPHONE_____________

CARD NAME___________________ACCOUNT #________________EXP. DATE__________

ADDRESS___________________________________________TELEPHONE_____________

CARD NAME___________________ACCOUNT #________________EXP. DATE__________

ADDRESS___________________________________________TELEPHONE_____________

CARD NAME___________________ACCOUNT #________________EXP. DATE__________

ADDRESS___________________________________________TELEPHONE_____________

CARD NAME___________________ACCOUNT #________________EXP. DATE__________

ADDRESS___________________________________________TELEPHONE_____________

FAMILY CAR MAINTENANCE
The family car is an important part of family life.  The sudden and unexpected loss of your car can be a real burden, and in some cases could be tragic.  During deployment know how to handle car problems.  DISCUSS what problems may happen to the car and become familiar with the routine checks that keep a car going.

FAMILY DRIVER LICENSE INFORMATION:

GENERAL:

1. MAKE________MODEL________YEAR______VEHICLE ID#_________

2. WARRANTY_________________________LOCATION_______________

3. CAR TITLE__________________________LOCATION_______________

4. CAR REGISTRATION______________STATE REGISTRATION_______

FORT BRAGG REGISTRATION #________________________________

5. LICENSE PLATE #__________STATE_____EXPIRATION DATE______ 

6. INSPECTION STICKER EXPIRATION DATE____________STATE_____

7. AUTO INSURANCE COMPANY__________________POLICY #_______

8. LOCATION OF SPARE KEYS____________________________________

9. GASOLINE TYPE:  UNLEADED____REGULAR_____PREMIUM______

10. BATTERY TYPE_______MAKE/BRAND________WARRANTY_______

11. TIRES MAKE/BRAND___________SIZE__________PRESSURE_______

WARRANTY LOCATION_______________________________________

12. OIL BRAND________________________WEIGHT___________________

13. SPARK PLUG BRAND____________TYPE___________SIZE__________

MAINTENANCE SCHEDULE:

1. LOCATION FOR MAJOR SERVICING_____________________________

2. OIL, FILTER CHANGE/LUBRICANT: NEXT DATE__________________

3. TUNE UP:  NEXT DATE_____________APROX MILEAGE___________

4. TIRE BALANCING, ROTATION, FRONT END ALIGNMENT: NEXT DATE ____________________________

IN CASE OF A MOTOR VEHICLE ACCIDENT

Even though you may drive safely and defensively, accidents still happen.  If one happens to you, DO NOT PANIC.  Tend to any injuries first, and call the local police or state patrol for your own protection.  Most insurance companies furnish a “what to do” type of form.  Keep one of these forms and some pertinent information about your insurance company representative.  You might also check with Legal Assistance at 432-0195.

If you have an accident, do not leave the scene.  Immediately report on-post accidents to the Military Police, and report off post accidents to the local police authorities.  Get the names of all persons involved, exchange names, addresses, phone numbers, insurance companies phone numbers and policy numbers.  Record the date, time, and location of the accident and how it happened.  Be sure to get the investigating police officer’s name and the police case number.

If you leave post, and leave a parked car on post, make sure you call the Provost Marshall and report it.  Always be sure your car is locked.  Keep an extra set of keys at home.

PRE-DEPLOYMENT SECURITY CHECKS
THINGS TO CHECK IN YOUR HOME
Do all doors and windows have good locks? _________________________________________

Do you have an extra key? ________ Where? _______________________________________

Is the fuse box labeled? _________ Do you have a supply of fuses? _____________________

Do you know where the circuit breaker is and how to use it? ____________________________

Where is the water main turned off? _______________________________________________

How do you turn off the furnace, if necessary? ______________________________________

Are all major appliances in good working order? _____________________________________

Who will you call in the event of an appliance breakdown? _____________________________

Do you have appliance maintenance agreements or warranties? _________________________

Where? _____________________________________________________________________

Have you had a recent fire safety inspection? _______ (If you live in Post Housing, call the fire department for an inspection.)

Are smoke detectors and fire extinguishers working properly? ___________________________

Do you know how to use them? __________________________________________________

Do you have a fire escape plan? __________________________________________________

Where are the basic hand tools (hammer, screwdriver, pliers)? __________________________

Do you have emergency provisions (food, water, blankets, etc.)? ________________________

Do you have a list of reliable repairmen that you use? _________________________________

Are they licensed, insured, bonded, and is their work guaranteed? _______________________

Are they available 24 hours a day in the event of an emergency? ________________________

SECURITY TIPS FOR AROUND THE HOME EXTERIOR

1.  Are your trees and shrubs trimmed to eliminate hiding places?

2.  Are lights installed around the perimeter of your house?

3.  Do you leave lights on in the front and rear of your home all night?

4.  Is your house number illuminated or easily visible from the street during all hours?

5.  Have you limited access to the second floor and roof by locking up your ladder and avoiding climbable trellises and drain pipes?

6.  Do you keep your side gate locked?

7.  Are exterior lights turned off during the day?

8.  Do you have timing devices on your exterior lights?

* Do not display yellow ribbons or other indicators that your military member is away*

DOORS AND ENTRYWAYS
1.  Are your exterior doors of solid core construction?

2.  Do entry doors have a 180-degree peephole viewer?

3.  Do exterior doors have cylinder-type dead bolt locks with a least one-inch throw and beveled cylinder guard?

4.  Do the doors without cylinder locks have a heavy bolt or some similar secure device that can be operated only from the inside?

5.  Can all doors be securely locked?

6.  Are door strike plates and hinges installed with three-inch screws?

7.  Do you know everyone that has a key to the house?

8.  Do all out-swinging doors have the hinges pinned or have non-removable parts?

9.  Are entry areas unobstructed by shrubbery and other décor to permit maximum visibility?

10.  Do exterior lights have a minimum of 60-watt bulb?

11.  Do sliding doors have an auxiliary lock that locks both the door panels together or active-side to the frame?

12.  Is the garage door locked when not in use?

13.  Do you lock your car and remove keys even when your car is parked in the garage, carport, etc?

WINDOWS
1.  Are all windows equipped with auxiliary locks or pinned and are the locks properly and securely mounted?

2.  Have you replaced or secured lowered windows?

3.  Do you keep your windows locked when shut?

4.  Do you use locks that allow you to lock the window when partially shut?

5.  Do you have good, secure locks on garage windows?

6.  Are you as careful with your second floor as your first?

SAFETY PRACTICES
1.  Do you have a written list, with serial numbers, of your valuables?

2.  Did you mark your valuable property with your social security number?

3.  Do you have a photo and description of items that cannot be marked such as rings, heirlooms, etc?

4.  Do you avoid unnecessary displays of valuable items?

5.  Does your family know what to do if they discover a burglar in the house or a break in?

6.  If a burglary has been discovered, does your family know to leave the house undisturbed and call the police?

7.  Are 911 stickers or emergency phone numbers listed on or by your phone?

8.  Do you keep your doors locked even when you are home?

9.  Do you avoid keeping excess cash in the house?

SAFETY

DURING THE DEPLOYMENT
-  Be aware that people in your area know when your unit is on alert or in the field and be particularly careful during those times.

-  Do not discuss your paratrooper’s absence in public.  Teach your children not to randomly discuss your soldier’s absence either.

-  Use the “buddy system”.  Do not go places alone, especially at night.

-  Know, and discuss with your soldier, what security measures you should take care to safeguard your family, home, and vehicles.

-  Beware of unknown telephone callers.  Do not let them know that your paratrooper is away.  Teach your children and baby-sitters this policy if they answer the telephone.

-  Check the identification of anyone you do not know who is asking to enter your home while your paratrooper is away (e.g., repairman).

-  Do not open your door to salesmen or solicitors.

-  Know your neighbors.  You may need help in an emergency

-  Keep in touch with a friend or neighbor on a regular basis.  If that friend or neighbor does not hear from you based on a schedule you have set up, ask them to come and check on you to make sure that everything is okay.

-  If you notice strangers loitering around the neighborhood, notify the police; include time, place, and as many details as you can recall.

-  If you notice anything suspicious, report it.  It is better to feel a little embarrassed than risk being hurt or robbed.

-  To discourage burglars, have resoluble items (televisions, stereos, VCR’s etc.) engraved with your name and social security number.  Check with the Provost Marshall’s office or the local police for crime stopping tips.

-  If you will be out of town, have someone you trust watch your quarters.

-  During the winter months do not turn off the heat.  Leave the thermostat set at 50-55 degrees.

-  Take care of routine, preventive maintenance on your vehicle to minimize the chance of breaking down.  Make sure you keep gas in your tank and have good tread on your tires.

IF YOU WILL BE OUT OF THE AREA DURING YOUR SPOUSE’S ABSENCE
Let your soldier’s company or someone in your chain of concern know what your temporary address and phone number will be.  WITHOUT AN ADDRESS OR PHONE NUMBER YOU CANNOT BE CONTACTED IN THE EVENT OF AN EMERGENCY.  Nor can you be contacted for important information such as when your paratrooper will be coming home.

WHILE TRAVELING
BEFORE DEPARTING ON A TRIP

Keys:  Leave a house key with one of your trusted neighbors to check on your house daily.  You can return the favor when he/she goes on a trip.

Newspapers and Mail:  Discontinue newspaper service and have your mail kept at the Post Office until you return.  If you are going to be gone only a few days and do not want to stop the newspaper and mail delivery, have your neighbor pick them up every day and keep them for you.

Lights:  Ask your neighbor to turn on a light in a different room every day.  This gives the appearance of a home that is occupied every day and is a major deterrent to criminals.  Installing an automatic system that turns lights on and off at the same time every day is not recommended by police.  Burglars are not easily fooled by such a system.  Remember that leaving the outside entrance light on all night, each night, is almost like extending an invitation to a burglar.  If a burglar has been casing the area, he will most likely suspect the house is unoccupied.

Lawns:  Make arrangements to have someone mow your lawn regularly.  Tall grass and no apparent activity around a house are pretty good clues that the house is empty.

Police:  Call the local police and tell them the day you will be departing and when you expect to return.  Most police departments will check your home periodically while you are away.  Make sure to tell them you have a neighbor who has a key and may be inspecting your home.  This will prevent your friend from being apprehended by the police.

Water Heater:  If you’re planning to be away for several days, have the water heater turned off either at the tank or with the circuit breaker.  This will save power.  Be sure to turn it back on as soon as you return.  It usually takes a couple of hours before you have hot water again.

OVERSEAS TRAVEL

Passports:  Passports are required for overseas travel.  A regular passport is issued for unofficial travel.  All required fees, including the cost of photographs must be provided at your own expense.  Applications for new or renewal of expiring passports can be obtained at the United States Post Office.  You must be a U.S. citizen to apply.  You will need the following items:

1.  Application fee is $60.00 for adults and $40.00 for individuals under 16 years of age.

2.  Birth Certificate - A certified copy of your birth certificate is required for all new passports.

3.  Identification – Proof of identification such as a military ID card or your driver’s license.

4.  Pictures – Two current pictures of yourself.

5.  Immunizations – Your current immunization record (shots are provided by Robinson Health Clinic).

Visa:  A visa is permission granted by the government of a country for an alien to enter that country and remain for a specified period of time.  A visa is usually in the form of an imprinted stamp affixed to one of the pages in your passport book.  Visas may be required for each country you plan to visit.  Apply for visas through your travel agent or at the various consulates well in advance of your departure date.

Miscellaneous:  Be sure to purchase traveler’s checks and exchange small amounts of U.S. currency into foreign currency before you leave.  It may be possible to get reduced fares on airline tickets for traveling overseas.  Check with the Tour and Travel Office for more information.

EMERGENCIES
If your paratrooper is deployed and you have an emergency that requires getting in touch with him / her, follow these instructions for the fastest results:

1.  Contact the Red Cross so they can confirm the emergency through Red Cross channels.  The Red Cross should be notified for emergencies such as death or serious illness in the immediate family.  Call 396-1231, Monday through Friday, 8:00am to 4:30pm.  After hours and on weekends call 1-877-272-7337.

2.  Contact the Rear Detachment Commander / NCOIC at 432-8210 or 432-9882.

a. Give them your paratrooper’s FULL NAME, RANK, SOCIAL SECURITY NUMBER, and COMPANY to which your soldier is assigned.

b. Tell them the nature of the emergency and what help you need.

c. He / She will relay the message to your paratrooper.  The Rear Detachment Commander/NCOIC is here at Fort Bragg to help you in whatever emergency you have.  Do not hesitate to call him/her.

3.  Emergencies requiring your paratrooper’s presence:

a. While your paratrooper is deployed, emergencies that the Army would deem necessary to allow them to return home are as follows:

(1) The death, critical illness, or injury to a member of the immediate family (i.e.:  spouse, child, brother or sister, parent or guardian who raised him or her in the place of parents.)

(2) Critical illness or injury that means the possibility of death or permanent disability.

b. Items not considered emergencies are:  illnesses such as the flu, injuries such as a broken arm, same day surgery, etc.  We know they are not minor to you but they are not considered emergencies.

c. Friends, relatives, 782d Main Support Battalion Family Readiness Group, chaplains, and community helping agencies (both military and civilian) can often help turn “emergencies” around…. TRY THEM!!!

WHAT IF MY SPOUSE HAS AN EMERGENCY?

If your spouse develops a serious problem such as an illness or injury, a member of your Family Readiness Group, a military Chaplain, or the Red Cross will contact you.  Rest assured the chain of command will do everything possible to take care of your soldier’s problem in a professional and expedient manner.  Every soldier is important!

BE PREPARED FOR EMERGENCIES

1.  Keep a list of emergency telephone numbers near your telephone or in another convenient place.  Be sure EVERY member of your family knows the location.

2.  Have a local friend or relative occasionally visit or call in case you become suddenly ill and are unable to let anyone know.

3.  Be sure your military spouse’s unit has your CORRECT address and telephone number plus that of a friend or relative they could contact if necessary.  If your do not have a telephone, list a neighbor’s number.

4.  Refer to your Family Readiness Group telephone tree for assistance or information.

5.  Check the smoke detector on a monthly basis.  Consider doing it on the same day or same occasion each month (e.g. end of month payday) so that it becomes a habit.  If you do not have a smoke detector, invest in one.  Many lives are saved each year due to smoke alarm warnings.

6.  Conduct fire drills on a regular basis.  Ensure each family member knows what to do in the event of a fire.  Fire departments enjoy teaching children what to do in case of a fire.  Consider a trip to the nearest fire department for your next outing with the children.

7.  If you live in an area that has frequent storms, ensure each family member knows what to do for the type of storm common in your area.

STRESS IN THE MILITARY FAMILY
Being a military family can afford pride in serving one’s country, as well as providing many rich and new experiences through mobility.  Military families also can experience problems particular to their unique lifestyle.

Pressures and frustrations often result from:

1.  Lengthy deployments

2.  Frequent relocations

3.  Career changes at retirement

4.  Single parenting during a paratrooper’s absence

5.  Separation from friends and family

6.  A strained military budget

7.  Constant adjustment to varying duty schedules

Nearly every military family has difficulty coping with problems from time to time.  Pressure can become so great that many areas of life can be affected.  For example, the paratrooper’s absence may have the spouse emotionally and physically drained in their role of single parent, while the children are having a like adjustment problem expressed by disciplinary problems while their parent is gone.  The match of an overworked and drained parent and unruly children trying to test new limits can easily escalate into a frightful and destructive lifestyle.  This is a strong signal that help outside the family is needed.

When the paratrooper is away from home for extended periods, it is important to maintain the same level of caring and discipline for the children as when he/she is home.  Children may try to take advantage of possible new freedoms and a continuing stable home life is important for their psychological adjustment.  Consistent rules, a constant daily schedule, and special time for the children to be with their parent are important parts of minimizing the stress of the paratrooper/ parent being gone.

The parent and children need to keep social activities alive while their paratrooper is gone.  Providing regular outlets for contact with other people fulfills the basic needs for comfort and stability.  For example, the spouse may feel overworked with additional worries while their paratrooper is gone, but time set aside for visiting friends and relatives can be invaluable as a form of stress relief.  Being especially pressed for time is a signal to rearrange your schedule to allow time for yourself.

STRESS MANAGEMENT HINTS
1.  Get up earlier to allow yourself more time before starting the day’s work.

2.  Take a little time (take off your watch if possible).  Prioritize what is critical and then pace yourself according to when you function best.

3.  Take a little time before you enter your work place, pause and notice what kind of a day it is.

4.  Be realistic and kind to yourself when making your “To Do” list.  If you are under great stress, plan with your limitations in mind so you do not always make yourself feel lazy, incompetent, guilty, etc.

5.  During lunch or breaks (yes, you need to take them), avoid eating quickly and do not talk about work.

6.  Spend your leisure time with an enthusiastic, upbeat, and happy person.

7.  Make a list of your “hyper” habits, and make a point to try to change an item or two.

8.  At several points in the day, rest quietly for five minutes or take a brief walk.

THE FOUR STAGES OF SEPARATION
1.  The PROTEST against your paratrooper’s departure usually comes a week or two before he/ she is due to leave.  Spouses talk of feeling tense, selfish, unbelieving that he/she will actually leave, and guilty about not wanting the paratrooper to go.  There is also frustration with the increased hours your paratrooper spends getting ready to deploy.  The awareness of how many household and family chores must be handled before he/she goes can be both physically and mentally exhausting for the paratrooper and the spouse.

2.  DESPAIR is the tearful period which may come even before your paratrooper departs.  Thoughts like, “How will I ever live through these next six months without him/her” are common.  There is also difficulty in sleeping at this point due to general fear for one’s safety; even the usual noises in the house seem threatening.

3.  DETACHMENT is the level on which you live for most of the separation.  It is a state of relative calm and confidence in handling day-to-day living.  If a major crisis occurs, however, you may tend to revert to the states of despair and protest (having a baby falls in this category).

4.  RETURN AND ADJUSTMENT is accompanied by awareness of the noises in the house again as you prepare to hand over your role of protector to your returning paratrooper.  Many spouses experience an almost incredible emotional and physical frenzy, getting every inch of the house and themselves ready for his/her arrival.  He/she arrives exhausted from the final days away, eager to be home.  His/her first days of unwinding bring long conversations, which are attempts to catch up.  Finally, he/she spends a lot of time sleeping.

COPING WITH DEPLOYMENTS
For most families, a deployment is not the happiest of all occasions.  Long separations are hard on every member of the family, especially those who are left at home.  But as Army families, they learn to cope.

Experience has shown that a deployment is much easier on families if they prepare for it and know the tricks of getting along during a separation.  By following some of these suggestions, any deployment may not be as difficult for your family as it might otherwise be.

WHAT SHOULD YOUR PARATROOPER DO?

Before Deployment:
Remembering Special Occasions While Deployed:  Flowers or gifts can be ordered in advance to arrive on special days.  Or make arrangements with a close friend to deliver gifts for the holidays and other special days.

Financial Accountability:  Both paratrooper and spouse should sit down together and check off the dates on your calendar that payments (include amounts) are due for rent, car insurance, car registration, income tax, life insurance, and property taxes, etc.

Talk About Your Feelings:  Before leaving, the paratrooper should sit down with the entire family and discuss the situation, encouraging all to express their feelings about what is happening.  Talk about what will happen when they are gone, and what will be different when they return.  Spouses and children (and paratrooper) should admit they do not want them to go.

Resolve Problems:  If you and your spouse have some differences try to work them out before you are separated.  They will likely get bigger if you do not.


Recordings:  Have the absent parent tape-record some of the children’s favorite stories before deployment.  Later on, they can listen or read along with them.

During Deployment:
Mail:  Some paratroopers and spouses number their letters to eliminate confusion, while others send lots of funny cards.  One thing everyone will agree on, mail is an important communication device.  Use it wisely and often.

Writing:  Write separate letters to each child.  They need direct communication, and not information filtered through the custodial parent.

After Deployment:
Express Feelings:  Upon returning, the paratrooper should expect some anger and insecurity along with love and happiness.  All of these feelings need to be expressed openly.

Courting:  Be prepared to court his/her children as well as his/her spouse upon return.

Be Prepared for Change:  Realize that people change.  We notice these changes more after a period of long absence.  One counselor noted, “Fathers are sometimes threatened when they come back and see that their families have developed new interests, new friends, and even new beliefs”.

Quality Time:  Arrange a date with your spouse and each child to reestablish the relationship.  Spend as much time as possible as a family, without outsiders.  Postpone visits with relatives and friends for a few days.

Take Your Time:  Do not disturb a family setup that had been working well without you.  Ease back into the system gradually.  Enjoy being an “honored guest” for a while.

Maintain Routine:  Take it easy on the children, especially where discipline is concerned.  It is best for children to have a constant routine, so let current rules stand.

Finances:  Do not try to alter financial affairs.  Chances are, your spouse has been handling them fine.

Moderation:  Your spouse may be a little envious of your travels, so go easy on the descriptions of all the “fun” you had.

Intimacy:  Realize that it may take time to reestablish intimacy (both sexual and emotional).  Do not rush it.

WHAT SHOULD THE SPOUSE AT HOME DO?
Before Deployment:
Resolve Problems:  If you and your spouse have some differences, try to work them out before you are separated.  They will likely get bigger if you do not.

Express Feelings:  Be honest, not angry with your paratrooper about how you feel about him/her departing.  Remember that it is not something that he/she can fix or change.

Prepare:  Make sure that you are ready to handle the finances, household, and emergencies.  Follow the guidelines set out in this handbook for assistance.

During Deployment:

Prayers:  Families can add a special request in the evening grace or bedtime prayers.  One family said, “Please bless our daddy while he’s far away from us, and all the other daddies”.  This ties the child to God, his/her mom or dad, and all others in similar situations.

Recordings:  Record bath times, dinner times, etc. and have the kids talk to their absent parent.  Then your spouse can use that tape to send a message in return.  In many cases, just hearing your spouse can comfort you and your children.

Keep Busy:  You and your children should keep busy during the separation.  Church activities, school activities, sports, zoo, etc. should continue or be started.

Communicate:  Writ your loved one as often as you can, even if it is only a post card saying that you love them and miss them.

Join the Club:  Nobody understands Army life like another Army spouse!  The Family Readiness Group and spouses’ clubs provide mutual support as well as opportunities for social interaction.

Set a New Goal:  Start that project you’ve been putting off.  Begin a self- improvement program, redecorate your house, go back to school.  Do something that will make you feel better.

Get Involved:  The FRG will have a variety of activities ongoing.  Additionally, the Red Cross, local hospitals, and charitable organizations always need volunteers.

Initiate:  Do not wait for the phone to ring.  Plan an outing and then call several friends to join you.

Travel:  New scenery and change of pace, of only for a day or two, does wonders for your space.  Plan on taking a friend and making a day of it.

Go to Work:  A full or part-time job can provide extra income as well as opportunities for interaction.

Take a Break:  Take time away from your children.  Single parenting wears you down, so go to dinner with a friend at least once a week.

Laugh:  Do not lose your sense of humor.  Look for roses and take the time to enjoy them.

Family Time:  The family should spend as much time together as possible for the first couple of weeks after the separation takes place.

Record Events:  Keep a diary of your thoughts and activities while your trooper is absent.  Include snapshots of yourself and the children.

Make Friends:  Find a “buddy”, another military spouse who is temporarily lonely, with whom you can share time.  The time passes more quickly with a friend.

Exercise:  It is a good way to relieve some emotional stress and aggression.

Variety:  Break up the week with special activities - - a Friday night movie, a Tuesday morning shopping trip, etc.

Do Not Wallow:  Do not sit at home thinking, “oh, if only he/she were here”.  Get a group together and do something.

AFTER DEPLOYMENT:
Take Time:  Once your soldier comes home, take time to adjust to each other.

Intimacy:  Realize that it may take some time to reestablish intimacy (both sexual and emotional).  Try not to rush it.

Help Returning Spouse:  Ensure that the family makes every effort to help the paratrooper readjust to life back home.  Eventually, things will return to normal again.

Be Flexible:  Remember that your paratrooper has been subjected to daily regimentation and routine.  Schedules and preplanned events may not be a good idea upon their return.  Leave some room for spontaneity.

Be Prepared:  Expect him/her to be different.  If he/she is not, fine.  If he/she has changed, you are prepared.  Expect him/her to find you different.  He/she will find you more independent, and he/she may not like it. Expect him/her to want to be babied by you.

Give Reassurance:  Expect him/her to be a little hurt that you have managed so well without him/her.  Reassure them that they are needed, without giving up your independence.

Sleeping:  Your paratrooper may have trouble sleeping for a while.  He/She is accustomed to a different lifestyle and perhaps a different time zone.  It may take him/her a couple of weeks to adjust.

Driving:  He/She may have not been behind the wheel of a car for a while.  Go ahead and drive.

Prices:  Before he/she goes to the store or fills up the gas tank, warn him/her about how much prices may have changed.

Spending Money:  He/she may want to celebrate his/her return with a spending spree.  If you cannot afford it, hold the purse strings tightly.  The urge to spend will pass.

Do Not Rush:  Do not grill your paratrooper about personal problems if they arise.  Give him/her time to readjust.  Expect that it will take about six weeks to adjust to each other again.  If you are not getting along well by the end of six weeks, counseling may help.

Be Receptive:  Do not be defensive about the way you have handled the children or situations at home.  Discuss any criticisms calmly.

HOW CAN YOU HELP YOUR CHILDREN COPE?
BEFORE DEPLOYMENT

Take Pictures:  Make a snapshot picture book of your paratrooper doing everyday things with the kids like giving a bath, reading, taking a walk, playing ball, etc.  Show your paratrooper in uniform where he works if possible.

Gifts:  Buy or plan presents for birthday s and holidays in advance and attach special messages.  Kids love getting gifts through mail from other countries.

Talk:  Spend time talking with your children about the deployment.  At the child’s level, explain why Dad/Mom is going, where, with whom (e.g. Mary’s Dad) and for how long.  Talk about what will happen while Dad/Mom is gone and what will be different when he/she returns.  Let older children tell younger children about previous deployments- how long it seemed, what they did, how they felt when Dad/Mom were away, and how they felt when Dad/Mom returned.

Quality Time:  Dad/Mom should spend time with each child.  Play a game, go for a walk, or out for an ice cream cone - - just the two of you.  Take a picture of each child with Dad/Mom.  Consider taping a story that can be played on a tape player in your absence.

Rules:  It is helpful, especially for older children, to sit down as a family and discuss the rules of the house before a deployment.  The children are more likely to remember the rules as “Family” or “House” rules rather than “Mom’s” or Dad’s” rules.

DURING DEPLOYMENT

Receiving Mail:  Have the absent parent send postcards or letters to the child with brief, easy sentences about their daily events.  Children love receiving their own mail.  Dad/Mom, write a separate letter to each child occasionally, mailed in a separate envelope.  That extra postage is well worth it.

Rules:  Maintain the same rules for the children.  They need the stability of unbroken routine.  If the parent relaxes discipline while the paratrooper is gone, the children will soon learn to resent their return.

Pictures:  Display pictures of Dad/Mom at the child’s eye level.  Let each child have a picture of himself/herself with Dad/Mom in his/her room.  Have a family photo taken of everyone together.  A photo of the paratrooper for himself or herself is nice.  Put a picture of Dad / Mom on the dining room table.  This reminds the kids that he/she is coming home.

Routine:  Routine is important.  Try to keep the same rules and same family schedules.

Outings:  Make opportunities for special outings, especially on weekends and holidays when Dad/Mom would usually be home (e.g., picnics, breakfast at a fast food chain, visit historic sites, or a museum, build a bird feeder).  Check the PARAGLIDE and local papers for free or low cost activities.

Sending Mail:  Encourage writing letters to Dad/Mom and enclose schoolwork or drawings.  Make an audio/video tape to send to Dad/Mom.  Send photos to Dad/Mom about individual activities.  Keep Dad/Mom posted on family events such as ball games, class plays, etc.

Chores:  Have each child choose a chore that Dad/Mom usually does.  It will be a special contribution to maintain the house and will develop responsibility.

Teachers:  Keep in touch with teachers.  Work together to evaluate, avert or redirect unusual behavior.

AFTER DEPLOYMENT

Quality Time:  Make it a family reunion.  Mom and Dad can vacation alone later.  When Dad/Mom comes home, some anger and insecurity from the children may be noticed.  Talk about the negative feelings as well as the good.

COMMUNICATION
Nuisance Callers- What to Do
- Do not talk to the caller!  Hang up immediately.  You are in control of your phone.  Do not talk to anyone unless you want to.  If you have an answering machine use it to screen your calls.  Eventually the nuisance caller will stop calling your number.  Also, have the man of the house leave the message on the machine – hearing a woman’s voice may only encourage nuisance callers.

- Do not provide unknown callers with information such as “my husband is out of town”.  Children and babysitters should be taught to be especially cautious.

- Do not give you number when someone asks, “What number is this?”  Simply ask what number is being called and tell the caller whether he or she is right or wrong.

- Act as though another adult is in the room with you by saying, “That must have been a wrong number” as you hang up the phone.

- Buy a whistle.  Say you are tired of the phone calls, and blow the whistle into the phone.  Be sure to cover the earpiece so you will not hurt your ears.

-  If the calls are repeated, report them to the MPs (396-0391/0392), or your local police and your local phone company.

· If the caller threatens life or limb, call the police immediately.

Communication During Deployment

Letter Writing:  The need for two-way communication continues even though you are separated by distance.  The following is a guide which might make it easier to talk with each other by letter.

- Answer all questions.  Write with his/her letter and picture in front of you as though you are talking to him/her.

- Let him/her know how much you appreciated the letters, tapes, pictures, etc.  Mention one or two things in each communication that made you feel especially close.

- Remember the need to verbally express affection does not diminish with the miles.  “I love you,” means just as much when it is written during separation as it does when it is whispered in person.

- Share your feelings as openly and freely as you can without indulging in self-pity.  Let your soldier know you would like to share his/her feelings.

- Above all, express yourself clearly so he/she will not have to say, “I wonder what was meant by that!”  On the other hand, do not try to read between the lines or interpret a puzzling remark.  If you don’t understand, ask questions in your next letter.  Otherwise, take things at “face value”.

Taping:  If letter writing is difficult for you, consider buying a pair of small tape recorders so that you and your spouse can send “talking” letters.  Younger children can also say “Hello Mom/Dad”.  Overseas deployment sometimes makes this difficult.

Telephone:  Telephone calls are a quick way to communicate.  Remember overseas calls are very expensive and your soldier does not always have access to a telephone.  Overseas deployment sometimes involves going into a different time zone.  The time your trooper may call could be your sleeping hours.

Note:  If you need to get important information to your soldier QUICKLY contact you REAR DETACHMENT COMMANDER/NCOIC to relay the messages.  This may take some time due to units being spread out in the field.  The Red Cross can also assist with emergency communication.

FAMILIES AND THE NEWS MEDIA
As a family member of a soldier, you could be approached at any time by a TV, radio, or newspaper reporter for an interview, especially during times of concern on your part.  Here are some tips for coping:

To interview or not to interview?  That is the question.

It’s your choice whether or not to speak to a reporter, no matter what the subject.

If a reporter contacts you, first write down his or her name, phone number, and news organization.  Do this even if you intend to decline comment:  it will discourage the reporter from persisting once you have said “no”.

It is not considered harassment for reporters to call you at home, or to stop you while you are off-post and ask for interviews.  It is harassment if they persist after you tell them “no”.
If you do decide to talk to a reporter, it is your right to hold an interview in you own home if you wish - - and it does not matter whether you live on-post or off-post.  

If you invite a reporter to your ON-POST quarters, you must call the 82d DIV Public Affairs Office (PAO) in advance and give the PAO the interview time and date.  A PAO representative must escort the reporter to and from your on-post quarters but WILL NOT SIT IN ON THE INTERVIEW UNLESS YOU SPECIFICALLY REQUEST THIS.  If you work on-post, you may NOT grant an interview during duty hours at your workplace; please refer the reporter to the 82d DIV PAO, telephone number 432-0662.

Reporters are NOT authorized to stop soldiers or family members for personal opinions, polls, or “man-on-the-street” interviews ON-POST.  They may, of course, ask for these types of interviews with military or family members OFF-POST.  Again, it is your choice whether to answer or not.

So now you are in an interview situation.  Remember that it is your right to stop the interview at any time.  And you do not have to respond immediately to any question.  Take time to sort out your thoughts if you need to.

Not everyone who “wants to know” necessarily “needs to know”.  As a family member, you might have information useful to opposing forces.  Thanks to modern technology, an enemy or potential enemy can know what you are doing the moment you say it.  On the other hand, enthusiasm and support of your paratrooper and his/her mission can build out Army’s morale and show American resolve.

Do not speculate, or respond to “what –if” questions with “guesses”.  It is best not to talk about something if you have no direct or firsthand knowledge of it.  There is nothing wrong with saying, “I do not know” in response to a question for which you have no answer.

Understand your important role in “rumor control”.  It is not helpful - - in fact, it can be very harmful - - to pass on “something you heard” at work, at a restaurant, or even from your paratrooper.  Such information may be sensitive, subject to change, misleading when taken out of context - - or just plain wrong.  It is bad enough when inaccurate information is passed along in conversation, but the effect multiplies when spread around on the evening news.

Please feel free to call the 82d DIV Public Affairs Office, 432-0662, for additional guidance on news media interviews, or for assistance.  You are also encouraged to notify PAO any time you are contacted by a reporter, for whatever reason, whether you choose to grant an interview or not.  PAO is here to help you if you need them.

HELPFUL TIPS FOR THE FRG CHAIN OF CONCERN DURING DEPLOYMENT
DO:
- Offer emotional support, compassion, and a shoulder to cry on.

- Try to link up neighbors, friends, and same unit spouses to help each other with babysitting group care, commissary shopping, transportation, etc.

- Offer to visit or call other spouses.  Offer to arrange for one spouse to call another, should the need arise.

- Pass information to the Family Readiness Group Coordinator in a timely manner.

- Maintain a current Family Readiness Group roster.

- Encourage spouses to call each other periodically just to check on how they are doing.

- Stay in contact with key Chain of Concern personnel if possible, or get a concerned volunteer to maintain contact.

- Ask for help.

DO NOT:
- Overextend or overexert yourself.

- Try to be all things to all people.

- Make promises or guarantees of unit assistance or action (e.g. get a paratrooper home).

- Be surprised if you are misunderstood or misquoted.

- Pass on rumors or unsubstantiated information.

- Expect to successfully resolve every situation.  (Some people will not think you are doing enough no matter how hard you try!)

RANK STRUCTURE AND INSIGNIA

The Army rank structure and insignia may be confusing to many Army spouses.  But ours is an Army of strong tradition, and most of the insignia dates back before the formation of our Army and the founding of our nation.

	O1
	2nd Lieutenant
	1 Gold Bar

	O2
	1st Lieutenant
	1 Silver Bar

	O3
	Captain
	2 Silver Bars

	O4
	Major
	1 Gold Oak Leaf

	O5
	Lieutenant Colonel
	1 Silver Oak Leaf

	O6
	Colonel
	1 Silver Eagle

	O7
	Brigadier General
	1 Silver Star

	O8
	Major General 
	2 Silver Stars

	O9
	Lieutenant General
	3 Silver Stars

	O10
	General
	4 Silver Stars


Officer Ranks
            Enlisted Ranks   

________

	E1
	Private
	No Rank

	E2
	Private
	1 Chevron

	E3
	Private First Class
	1 Chevron, 1 Rocker

	E4
	Specialist
	1 inverted teardrop with eagle 

	E4
	Corporal
	2 Chevrons

	E5
	Sergeant
	3 Chevrons

	E6
	Staff Sergeant
	3 Chevrons, 1 Rocker

	E7
	Sergeant First Class
	3 Chevrons, 2 Rockers

	E8
	Master Sergeant
	3 Chevrons, 3 Rockers

	E8
	First Sergeant
	3 Chevrons, 3 Rockers with diamond

	E9
	Sergeant Major
	3 Chevrons, 3 Rockers with star

	E9
	Command Sergeant Major
	3 Chevrons, 3 Rockers with star with a wreath around it

	E9
	Sergeant Major of the Army
	3 Chevrons, 3 Rockers with 2 stars


A NEWCOMER’S GUIDE TO SPEAKING IN ACRONYMS
As you have probably already discovered, the 82nd Airborne Division speaks a language of its own.  It usually resembles English, but is totally foreign to a newcomer.  The following is a brief translator’s guide to help you understand what in the world those around you are talking about.  With a little bit of practice, you too can baffle your civilian friends and acquaintances and even confuse some career military people (if they are not airborne).

AAFES- Army & Air Force Exchange System

AAM- Army Achievement Medal

ABN- Airborne

ACS- Army Community Service

ADA- Air Defense Artillery

ADC- Assistant Division Commander [The 82nd has two ADCs (see below)]

ADCO- Assistant Division Commander for Operations- the ADC in charge of the “operation” or combat arms side of the Division- the 3 Infantry Brigades and DIVARTY.  The 82nd Airborne Division ADCO is a brigadier general.  ADCS- Assistant Division Commander for Support- the ADC in charge of the “support” side of the Division- DISCOM and the Aviation Brigade.  The 82nd Airborne Division ADCS is also a brigadier general.

AER- Army Emergency Relief

ARCOM- Army Commendation Medal (higher award than an AAM)

ARTEP- Army Training and Evaluation Program

AWOL- Absent Without Leave.  Being AWOL can bring stiff disciplinary action.

BAQ- Basic Allowance for Quarters.  Monthly housing allowance given to personnel who live off post.  This money is generally given only when government housing is not available.

BC- Battalion Commander (also BN CDR).

BDE- Brigade, usually made up of 3 – 5 battalions

BDU- Battle Dress Uniform

BN- Battalion.  A battalion may have between 3 – 5 companies or batteries.  It is usually commanded by a Lieutenant Colonel.  The senior enlisted member of a battalion is a Command Sergeant Major.

BNCOC- Basic Noncommissioned Officer’s Course.  BNCOC is required for promotion to certain NCO ranks.

BOX or IN THE BOX- In the designated training area of an off post exercise.  Usually communication is cut off or limited when a trooper is “in the box”.

BSA- Brigade Support Area.  The support area for maintenance, supply, medical, etc. for a brigade.

CADRE- Personnel permanently assigned to a training or provisional unit or to a unit being newly organized.

CDR- Commander

CG- Commanding General

CO- Commanding Officer, the Commander of a unit

Co- The abbreviation for a Company.  A company varies in size.  It is generally commanded by a Captain.  Its senior enlisted member is a First Sergeant.

COFS, COS- Chief of Staff

Chinook- A large helicopter with 2 rotor blades that carries soldiers and equipment, an/or baggage.

CINC- Commander in Chief

COB- Close of Business

Colors- Flag or a nation or of an Army unit.

Cobra- A small Army attack helicopter.

CONUS- Continental United States

CP- Command Post

CPX- Command Post Exercise

CQ- Charge of Quarters.  The soldier who is the Company Commander’s and First Sergeant’s representative during the non-duty hours.  A duty that requires answering the phone, safeguarding the barracks, and/or headquarters and maintaining order in the unit area.

CQ runner- Soldier who runs errands for the CQ

DA- Department of the Army

DB- Daily Bulletin

DEERS- Defense Enrollment Eligibility Reporting System.  An automated system in which all family members must be enrolled in order to receive medical care without cost.

Deployment- The relocation of forces, ammunition, supplies, and equipment to areas outside the normal unit area.

Detail- A duty assigned to one or more soldiers.

DISCOM- Division Support Command.  The 782d MSB is on of the 4 support battalions in the 82nd Airborne Division.  

DIV- Division

DIVARTY- Division Artillery.  They provide the artillery (big guns!) to support the Infantry Brigades.

DOD- Department of Defense

DPP- Deferred Payment Plan.  A “buy now, pay later” type of charge at the PX.

DRB- Division Readiness Brigade.  The Brigade and support units which are the first to move out if the division is called up for a mission.

Duty Roster- Duty schedule maintained by the unit 1SG

DZ- Drop Zone.  That’s where you are supposed to land when the Air Force puts you out of the Aircraft during an airborne operation.

EDRE-  An Emergency Deployment Readiness Exercise.  A training and evaluation exercise in which a unit is alerted and goes through its deployment procedures.  It may be halted early on in the preparation stages, or may go all the way to include several days of on or off post training and evaluation.

EER- Enlisted Evaluation Report

EFMP- Exceptional Family Member Program

Emergency Data Card- A card kept in official military records that lists important information such as names and addresses of next-of-kin and instructions on where to send pay and insurance payment in the event the soldier dies.

ETS- Expiration of Time in Service (date of discharge).

EXEVAL- External Evaluation.  A series of tests given at squad, platoon, company, and battalion levels; a unit is evaluated on its ability to perform combat missions in a realistic training environment.

FRC- Family Resource Center

FRG- Family Readiness Group

FTX- Field Training Exercise.  A training exercise conducted away from the unit area.

FY- Fiscal Year, October 1- September 30.

FYI- For Your Information

HHC- Headquarters and Headquarters Company

HHD- Headquarters and Headquarters Detachment

HHG- Household Goods

HOR- Home of Record

HQs- Headquarters

IG- Inspector General.  The officer and his staff that work as advisors to the Commanding General.  They receive, investigate, and report on allegations, grievances, and complaints made by individuals and agencies.  Also appointed by the Division Commander to report on the readiness of the Division.

INF- Infantry

ITC- Intensive Training Cycle.  The part of the training cycle in which we train for combat- that means we are in the field Monday through Friday for most of those weeks.

JAG- Judge Advocate General.  The name given to attorneys in the Army.  Besides their military duties, JAG officers provide many of the same legal services that are provided by civilian attorneys.

JMPI- Jump Master Parachutist Inspection

JOTC- Jungle Operations Training Center in Panama.  Battalions go down for three weeks of jungle operations training.

JRTC- Joint Readiness Training Center at Fort Polk, Louisiana is where airborne and other light infantry units go for tactical evaluation.

JUMPS- Joint Uniform Military Pay System

Leave- A soldier earns 2.5 days of paid leave per month for a total of 30 days per year.  A soldier can carry a maximum of 60 days unused leave over into the next fiscal year, which starts on 1 October each year.  Anything over 60 days will be dropped on 1 October.

LES- Leave and Earnings Statement that lists the exact amount of money earned, withholdings for income such as FICA, taxes, allotments, or payments to financial institutions which are paid out of the income earned, and have accrued/used during the month.

LOI- Letter of Instruction

M4- A rifle - - it replaced the M16A2 rifle

Mess Hall- Now known as a dining facility (DFAC), which is a military cafeteria in where soldiers may eat.

MFR- Memorandum for Record

MI- Military Intelligence

MOS- Military Occupational Specialty

Military Time- Military time uses a 24-hour clock.  For example:  3:00a.m. is 0300 hours, pronounced oh three hundred hours.  3:00p.m. is 1500 hours, pronounced fifteen hundred hours.

Motor Pool- A military maintenance area that affords our troopers the ability to work on vehicles and equipment assigned to the 782d MSB.

MP- Military Police

MRE- Meal Ready to Eat (What soldiers eat a lot on FTXs)

MSM- Meritorious Service Medal (higher award than the AAM and ARCOM).

N/A- Not Applicable

NAF- Non-appropriated Funds

NCO- Noncommissioned Officer

NCOER- NCO Evaluation Report is an efficiency report given to NCOs that tells how well they did their job during the rating period.  It includes comments and ratings on their potential for increased responsibilities as well.

NLT- Not Later Than

NTC- National Training at Fort Irwin, California exists primarily to train tank and mechanized infantry units.

OER- Officer Evaluation Report given to officers that tells how well they performed during a specified rating period with comments on potential.

OIC- Officer in Charge of a special event, activity or office, not having command authority.

ORS- Operational Readiness Survey.  Each time a battalion gets ready to assume DRB-1, the Division IG Team conducts a detailed inspection of records and equipment to determine a unit’s readiness to go to war if need be.

PA- Physician’s Assistant.  An officer who tends to the medical needs of soldiers and also sees family members at Robinson Health Clinic during scheduled appointment hours.

PAC- Personnel Administrative Center in each unit responsible for processing all personnel actions (i.e. evaluations, awards, etc.)

PAO- Public Affairs Office

PAL- Parcel Airlift.  PAL is used mainly for overseas mail service.  If there is an aircraft available, then a package moves by air.  If no aircraft is available, the package moves by surface.  

Pass- Passes are privileges awarded to deserving personnel by their commanders.  Passes are granted for time off from duty and are not charged to leave.  Regular passes usually do not exceed three days and special passes may be three or four days.

Patient Recording Card- Also known as a medical service card.  This card is issued to each family member by the military medical facility once medical records are turned in to the facility.  It ensures the clinic/hospital you are using that you are properly registered for medical services.

PLF- Parachute Landing Fall.  If you do this right, you are good to go!  If you mess it up, you might get hurt.

PLT- Platoon

POR- Preparation for Overseas Replacement.  Each time we assume mission cycle we update all personnel, finance, and medical records to ensure that each soldier is ready for deployment and to encourage him/her to have his/her household and personal affairs in order, in the event that he/she is called away for an extended period of time.

PRIMUS- A health care clinic for military families located off-post (near Eutaw Shopping Center).

PX- Post Exchange

RSVP- An abbreviation that simply means “please reply”.  An RSVP is often requested to let the host/hostess of a function know if a person will, or will not attend.  You should respond within 48 hours of receiving the invitation.

Police Call- A detail with instructions to clean up the grounds within a designated area.

POA- Power of Attorney

POV- Privately Owned Vehicle

Quarters- Place of residence of military personnel and their families.

RA- Regular Army

Re-up- Reenlist.  Stay in the Army longer instead of ETSing.

S-1- Adjutant.  The battalion staff officer who oversees the PAC; responsible for matters pertaining to personnel administration.

S-2- Intelligence.  The battalion staff officer who is responsible for military intelligence and security matters.

S-3- Operations.  The battalion staff officer who is responsible for tactical operations, training, and planning.

S-4- Supply.  The battalion staff officer who is responsible for supply and logistical operations and planning.

SD- Staff Duty or Special Duty

SDO- Staff Duty Officer.  The Brigade/Battalion Commander’s designated officer representative in the unit area after duty hours and on weekends.

SDNCO- Staff Duty NCO who is the commander’s representative during off duty hours.  Similar to CQ, only at the battalion or brigade headquarters.

SPO- Support Operations Officer

SOP- Standing Operating Procedure.  Standardized ways of accomplishing tasks.

TMC- Troop Medical Clinic.  A place where soldiers go to when they are sick.  Usually they go to Robinson Health Clinic, but a few TMCs are still in use.

XO- Executive Officer.  Number two in command at company and battalion level.  Normally takes care of administration and logistical matters to enable the commander to concentrate on training and operations.

READY REFERENCE TELEPHONE NUMBERS
782D Main Support Battalion:


Staff Duty NCO/Rear Detachment Commander/NCOIC………….432-8210/9882

Fort Bragg:


Operator Assistance……………………………………………………...396-0011


Emergencies (Ambulance, Fire, Police)………………………………..911

Chaplains:


Battalion/DISCOM Chaplain……………………………………………..432-1769/432-8797


Fort Bragg Duty Chaplain………………………………………………..396-1121

Womack Army Medical Center:


Emergency Room………………………………………………………….907-6559


Roscoe Robinson Health Clinic…………………………………………..432-8282


TRICARE Appointments………………………………………………….1-800-931-9501


Information………………………………………………………………….907-6000

Other Medical Facilities:


Cape Fear Valley Medical Center……………………………………….609-4000


Highsmith Rainey Hospital……………………………………………….609-1000

MAIN EXCHANGE…………………………………………………………………436-4888

ACS……………………………………………………………………………….…396-8682

AER……………………………………………………………………………….…396-2057

CHILD CARE PROVIDERS……………………………………………………....396-3936

COMMISSARY- MAIN…………………………………………………………….396-2428

MALLONEE VILLAGE ANNEX……………………………………………….….497-1158

CRISIS HOTLINE………………………………………………………………….396-HELP

CONSUMER AFFAIRS/FINANCIAL ASSISTANCE PROGRAM…………….396-8682

RED CROSS……………………………………………………………………….396-1231

POPE AIR FORCE BASE FREQUENTLY CALLED NUMBERS
Information………………………………………………………………………………394-1110

Air Force Aid…………………………………………………………………………….394-2538

Airman’s Attic……………………………………………………………………………394-2424

Base Newspaper………………………………………………………………………..394-4183

Billeting Office…………………………………………………………………………...394-4131

BOQ………………………………………………………………………………………394-4131

Bowling Alley…………………………………………………………………………….394-2891

Child Care Center……………………………………………………………………….394-4323

Credit Union……………………………………………………………………………..1-800-247-5626

Community Activities Center:


Information……………………………………………………………………….394-2779


Pizza Parlor………………………………………………………………………394-2377


Tours……………………………………………………………………………...394-4478

Golf Course……………………………………………………………………………….394-2325

Library……………………………………………………………………………………..394-2791

Locator…………………………………………………………………………………….394-4822

Passenger Service……………………………………………………………………….394-6527

Youth Center……………………………………………………………………………...394-4512

ANNEX A   Family Member Pre-deployment Checklist


THE FOLLOWING IS AN EXCERPT FROM DA PAM 606-43, APPENDIX B

Part I – Medical
1. Have all of the immunizations for my children and myself been updated?

2. Do I know where my health and dental records are kept?

3. Do I know where my children’s health and dental records are kept?

4. Do I know how to contact the right medical assistance, if needed?

5. Do I know a reputable babysitter?

Part II- Finance
1. Will I have money immediately available to me on a continuing basis during my sponsor’s absence?

2. Has my sponsor initiated an allotment to be sent to me or directly to my bank monthly?

3. Will the allotment provide me enough money to buy all the necessities needed to maintain a household?

4. If we are planning on leaving the installation area, have we been saving for the move knowing that neither Army Emergency Relief nor the American Red Cross are authorized to lend me money for such a move?

5. Do I know the account numbers and the name and address of banks in which we have accounts?

6. Do I know the types of accounts that we have?

7. Do I know the location of the bankbooks (checking, savings)?

8. Do we have a safe deposit box?  Do I know where the key and the box are?

9. Are all of our credit cards accounted for?  Are numbers logged and kept in a safe place?  Do I know the company’s addresses? (Notify the credit card company immediately of any loss).

10. Am I prepared to take complete control over our checking accounts, know the balance at all times, and never write a check unless I am certain of my credit?

11. Do I know that to change the address to which my allotment is mailed, I may write to:



U.S. Army Finance Center



ATTN:  Allotment Operations



Fort Benjamin Harrison, IN  46249;

And that I must request a change and also file a change of address with serving post officer immediately?

12. Do I know all my payments that must be made and to whom (account numbers, addresses, and phone numbers), and when they are due for the following?

a. House/Rent

b. Telephone

c. Water

d. Electricity

e. Trash collection

f. Insurance (life, property, auto, etc)

g. Taxes

h. Gas (house)

i. Credit debts

j. Other debts

13. Do I know whom to contact if my allotment check does not arrive?

a. Give the check three or four days after normal time; then,

b. Contact Army Community Service Center if check still has not arrived.

Part III – Automobile/Transportation

1. Am I familiar with the responsibilities of owning an automobile?

2. Do I know the name and address of the company holding the lien?

3. Do I have the vehicle’s title and/or know its location?

4. Do I have the vehicle’s registration?

5. Do I have the automobile’s insurance policy?

6. Do I know the renewal date for the license plates?

7. Do I know the renewal date for safety sticker/emissions test?

8. Am I insured to drive?

9. Do I have a valid state driver’s license?  When does it expire?

10. Is our automobile in good operating condition and do I know where to go for repairs?

11. Do I have a duplicate set of all keys?

12. Can I make emergency repairs to the car if the situation arises (overheating, flat tire, dead battery, etc.)?

13. Have I made arrangements if I am not licensed to drive, to have transportation available?

Part IV – Housing
1. Do I know the location and use of the following?

a. Electrical control box (fuse, circuit breakers) to include provisions for replacing fuses where required.

b. Water control valve (for shutting off) in case of emergencies (broken pipes, leaking pipes).

c. Gas control valve (for shutting off) in case of emergencies (leaking gas, fire, etc.).

d. Name and phone number of electrician, plumber, etc. to notify in case repairs are needed.

2. Do I have a duplicate set of all keys for the house?

Part V – Legal/Administrative
1. Are my family’s identification cards up-to-date and valid until after the sponsor returns?

2. Do I know where and how to obtain new identification cards?

3. Has my sponsor executed a power of attorney so I can take necessary action on important family matters during his/her absence?

4. Do I know where the general/special power of attorney is kept?

5. Do I have birth certificates for myself and family?

6. Do I have a copy of our marriage certificate?

7. Do I have copies of any adoption papers?  Do I know where they are kept?

8. Do I have a Social Security Card?

9. Do I have copies of our federal and state tax records?

10. Do I know where all of our insurance policies are kept?

11. Do I know where any stocks, bonds, or securities that we own are kept?

12. Do I know where any deeds are kept?

13. Have I safeguarded all of our important papers?

14. Do I understand the following regarding contracts?

a. Never sign any contract without reading it.

b. Ask a legal assistance officer to read any contract.

c. Never believe oral promises, which are not written into the contract.

d. Never buy on credit if I can obtain a cheaper loan elsewhere.

e. Never buy if the purchase is unnecessary.

f. Never make important, expensive purchases unless it is clearly understood that my sponsor would approve of/agree with the purchase.

g. Be prudent and careful in spending money especially in using a power of attorney.

15. If we are on the list for on-post housing, has my sponsor provided the Housing Office with telephone numbers where I may be contacted should quarters become available during his/her absence?  Do I have a POA to accept quarters?

16. Do we (my sponsor and I) have updated wills?  Do I know where they are kept?

17. Will the following important documents be readily available to me at all times while my sponsor is away?

a. Current identification card

b. Marriage certificate

c. Divorce decree

d. Birth certificates

e. Automobile title/registration

f. Wills

g. Copies of Power of Attorney

h. All insurance policies

i. Adoption papers

j. Letters of naturalization

k. Passports

l. Immunization record





Family Readiness Group Handbook








782d Main Support Battalion (MSB)


82d Airborne Division


“Support From Above”





Rear Detachment


CDR / NCOIC








Co FRG Rep





Plt FRG Rep





Plt FRG Rep





Plt FRG Rep





FRG Members





FRG Members








FRG Members












































“AMERICA’S GUARD OF HONOR”





782d Main Support Battalion


Support from Above!








_1077693578

