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Information Paper

SUBJECT:  DIAL 6-CASH Program

1.  Purpose:  To provide information on the DIAL 6-CASH program sponsored by 18th Soldier Support Group (SSG).

2.  Facts.

    a.  As part of the 18th SSG Commander's ongoing initiatives to enhance personnel and pay support, the DIAL 6-CASH program provides a convenient avenue for soldiers to report problems anytime, seven days a week.  This program encourages all military personnel serviced by the 18th Personnel Service Battalion and the 126th Finance Battalion to make recommendations, suggestions, ask questions, or register bona fide complaints affecting personnel and pay support.

    b.  Anyone desiring to record a constructive comment, suggestion, recommendation, or bona fide complaint may dial 396-CASH (396-2274).  A recorded message will direct the caller for identification (i.e., name, social security number), unit address, and telephone number.  Individuals must provide complete information in order for the inquiry to be processed.

    c.  All 6-CASH inquiries are sensitive in nature and will be handled and viewed on a "need to know" basis.  The applicable battalion will contact the caller within 72 hours of receipt of the inquiry to let the caller know the inquiry is being processed.  The battalion's chain-of-command will thoroughly investigate each inquiry and again call the caller, this time addressing all questions and comments in the inquiry.

    d.  A formal written report is prepared, signed by the appropriate battalion commander (or his designated representative), and returned to the 18th SSG staff for a quality assurance review.  A quarterly analysis is prepared for the Group Commander as a performance measurement indicator reflecting the effectiveness of the program and to identify trends.

2.  Any questions pertaining to this policy should be directed to the 18th Soldier Support Group, Quality Assurance Division at 6-9869.
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