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1.  The XVIII Airborne Corps is committed to the Equal Opportunity Policy.  All soldiers, family members, and civilians will be

provided equal opportunity and fair treatment without regard to their race, color, gender, religion, or national origin.  As part of

this policy, all members have the right to present any complaint or issue to their command without fear of intimidation,

harassment, or reprisal.  AR 600-20 and DOD Directive 7050-6 prohibit any acts of reprisal toward any person providing

information that the member reasonably believes evidences a violation of law or regulation, including sexual harassment or

unlawful discrimination.  It is the chain of command's responsibility to ensure the complainant and subject(s) are protected from

reprisal and retaliation for filing an EO complaint.  Appropriate action will be taken against those who violate Army policy. 

Soldiers who submit a false EO complaint  (a complaint containing information or allegations that the complainant knew to be

false) are subject to punishment under the Uniform Code of Military Justice.

2.  There are two types of EO complaints:  Informal and Formal.  An informal complaint is any complaint not filed in writing. 

It is highly encouraged that these complaints be handled at the lowest level possible, either by the individual's involved, another

unit member, or a member of the chain of command.  If the complainant exercises his/her right to file a formal complaint, a

sworn statement will be submitted on DA Form 7279-R, EO Complaint Form, using his or her unit's EO Advisor.

3.  If the complainant feels it necessary to go outside the chain of command, he or she may go to an alternate agency which

includes:  higher echelons in the chain of command, EO Advisors,  Inspector General, Chaplain, Provost Marshall, Medical

Agency, Staff Judge Advocate, and the Housing Referral Office.  The EO complaint procedures are clearly outlined in AR

600-20, Army Command Policy, dated 13 May 2002, Appendix E.

4.  Commanders, leaders, and supervisors will support the complaint procedure policy and are prohibited from taking any action

that would discourage a Soldier or family member from seeking assistance to resolve an issue or from filing an EO compliant.

5.  Commanders at all levels will publish and post a written command policy statement on complaint procedures.  The policy

statement will include:  commitment to the Equal Opportunity Policy, where and how to file a complaint, and protection from

acts or threats of reprisal.
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