FORT BRAGG DISPUTE RESOLUTION CENTER

WHAT IS IT?




WHEN IS MEDIATION A GOOD CHOICE?

Our center offers mediation services to individuals

When the parties want to work it out but don’t

with disputes.  Both parties meet with a mediator

know how or where to begin.

to discuss the issues and reach a mutually satisfactory


          OR

agreement.  Mediators undergo specialized training in
When the relationship is important but parties are

determining what steps to take to settle the dispute.

no longer communicating.

The mediator does not determine right or wrong or

                   
      AND/OR

impose sanctions of the law.  All mediation services are 
When court/administrative action is viewed as too

voluntary and non-binding.



lengthy or costly.

WHAT TYPES OF DISPUTES CAN BE HANDLED
WHY IS MEDIATION A GOOD CHOICE?

BY THE DISPUTE RESOLUTION CENTER?

Cheaper and faster than litigation, but with the same








result because 95% of cases are settled prior to the

Soldier-to-Soldier disputes involving money or personal
trial date.  Settlement more likely to last because:

items (alternative to initiating an Article 139 Claim  or 
1) based on underlying needs and interests rather than

filing suit in Small Claims Court downtown).

issues.  2) created by parties themselves, not imposed on 

Soldier-to merchant/landlord disputes (alternative to

outsider. 

filing suit in Small Claims Court downtown, or initiating
WHAT IS THE REFERRAL PROCESS?

consumer complaints with Attorney General’s Office or
 

Self Referral 


Armed Forces Disciplinary Control Board).


Contact our center at 396-1505/9317, ext 102.   We will

Soldier-to-family care provider contract disputes.

then let you know if your dispute is appropriate for mediation.

Neighbor-to-neighbor disputes in housing areas/billets
If so, we will contact the other party to ask about their willingness

(regarding noise, pets, or property damage).


to attend a mediation session.  We will set up an appointment 

Spouse-to-spouse disputes concerning terms of a

convenient to both parties.

separation agreement.




Command/community referral








The Community Life Program Sponsoring Unit Representative may








refer appropriate “neighborhood”cases to our center for possible 







mediation.
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