APPENDIX 5

XVIII AIRBORNE CORPS

STAFF JUDGE ADVOCATE, CLAIMS DIVISION

MISSION ESSENTIAL TASK LIST (METL)

Claims Division Mission.  Investigate, process, and settle claims against and in favor of the United States when in garrison and when deployed.

Claims Division Mission Essential Task List.  

(  Investigate, adjudicate and settle personnel and tort claims asserted pursuant to the Military Claims Act, Federal Tort Claims Act, and Personnel Claims Act during normal garrison operations. BT
(  Investigate, adjudicate and settle personnel and tort claims asserted pursuant to the Military Claims Act, Foreign Claims Act, and Personnel Claims Act during deployments and contingency operations.  BT

(  Receive, monitor, and review complaints made pursuant to Article 139, Uniform Code of Military Justice.
(  Determine, assert, collect, and settle claims in favor of the United States for damage to, loss, or destruction of Army property, and for the recovery of the reasonable value of medical care furnished by the United States.

(  Train all Claims Division soldiers and civilians.

Mission Essential Task:  Investigate, adjudicate and settle personnel and tort claims asserted pursuant to the Military Claims Act, Federal Tort Claims Act, and Personnel Claims Act   during normal garrison operations.

Conditions:  The Claims Division consists of an O-4 Division Chief, three (O-3) military attorneys, one legal NCO (E-5), one legal specialist (71D10), five Department of the Army civilians (DAC), one temporary DAC, and three Kelly Service Temps (funded by U.S. Army Claims Service).  
Standards/Subtasks: 

1.  Process claims against the United States for death, personal injury, or damage, loss, or destruction of property caused by military or civilian personnel acting within the scope of their employment, or incident to the noncombat activities of the DA, pursuant to the Military Claims Act.

2.  Process claims against the United States for death, personal injury, or damage, loss, or destruction of property caused by the negligent or wrongful acts or omissions of military or civilian personnel acting within the scope of their employment pursuant to the Federal Tort Claims Act.

3.  Administratively settle claims against the United States submitted by Army personnel, and civilian employees of the DOD and DA for damage to or loss of personal property incident to their service, pursuant to the Personnel Claims Act.

Mission Essential Task:  Investigate, adjudicate and settle personnel and tort claims asserted pursuant to the Military Claims Act, Foreign Claims Act, and the Personnel Claims Act during deployments and contingency operations.
Conditions:  All Claims attorneys and enlisted soldiers are deployable.  In a deployed posture relations with the local population and the morale of troops can be positively affected by the continued processing of claims.
Standards/Subtasks:

1.  Process claims against the United States for death, personal injury, or damage, loss, or destruction of property caused by military or civilian personnel acting within the scope of their employment, or incident to the noncombat activities of the DA, pursuant to the Military Claims Act.

2.  Administratively settle claims against the United States submitted by inhabitants of foreign countries for personal injury or death or property damage caused outside the United States pursuant to the Foreign Claims Act.

3.  Administratively settle claims against the United States submitted by Army personnel, and civilian employees of the DOD and DA for damage to or loss of personal property incident to their service, pursuant to the Personnel Claims Act.

4.  Constitute and operate a foreign claims commission.

Mission Essential Task:  Receive, monitor, and review complaints made pursuant to Article 139, Uniform Code of Military Justice. 

Conditions:  In garrison and deployed, when property is willfully damaged or destroyed, or wrongfully taken, by members of the Armed Forces of the United States, the owner of that property may file an Article 139 claim.
Standards/Subtasks:

1.  Advise investigating officers about the Article 139 claim process.

2.  Review Article 139 claims for legal sufficiency.

Mission Essential Task:  Determine, assert, collect, and settle claims in favor of the United States for damage to, loss, or destruction of Army property, and for the recovery of the reasonable value of medical care furnished by the United States.
Conditions:  The Government pursues indemnity for money paid or services provided.  One attorney and three civilian clerks are dedicated to this recovery mission.
Standards/Subtasks:

1.  Pursue administrative settlement of all claims in favor of the Government against third parties arising from claims settled pursuant to the Personnel Claims Act.  Present these demands within thirty days of their accrual.

2.  Assert claims against tortfeasors and insurers for damage to Government property pursuant to the Federal Claims Collection Act.

3.  Assert claims against tortfeasors and insurers for medical and dental care which is furnished to a soldier, family member, or retiree at Army expense to treat an injury or disease resulting from tortious conduct pursuant to the Federal Medical Care Recovery Act. 

Mission Essential Task:  Train all Claims Division soldiers and civilians.

Conditions:  The Chief, Claims Division manages a training plan for the division which ensures that all soldiers and civilians within the division are fully trained on all METL tasks. 
Standards/Subtasks:

1.  Maintain a current training program.

2.  Ensure that all new soldiers and civilians receive initial training as soon as possible.

