TORTS

HOURS OF OPERATION

0730 TO 1630 MONDAY THRU FRIDAY

PERSONNEL E7 AND BELOW WILL NOT BE SEEN ON WEDNESDAY MORNINGS DURING SERGEANT’S TIME TRAINING.

TWO YEAR RULE:  YOU HAVE TWO YEARS FROM THE DATE OF THE INCIDENT TO SUBMIT THIS FINAL CLAIM PACKET.

ESTIMATES OF REPAIR/REPLACEMENT: This office requires at least one written estimate of repair for damaged personal property.  If an item is not repairable, the estimate should so state and include a written replacement cost.  If an automobile is totaled, a salvageable cost is required.  

________________________________________________________________

YOU MUST PROVIDE THE FOLLOWING DOCUMENTS:

a. SF 95 Claim for Damage, Injury, or Death

b. A copy of the Police Report, or other document supporting the basis for claim (i.e. DEH Report, AAFES incident report, hospital memorandum, medical treatment)

c. A copy of the Vehicle Registration

d. A copy of the Vehicle Insurance Policy

e. A copy of your insurance settlement and check.

f. Estimate of Repair- a written estimate is required.  If the vehicle is totaled, a salvageable cost is required.

g. Rental car and towing receipts, if incurred.

h. Photographs of the damaged area(s).

i. Medical records and billing statements (if claiming personal injury).

________________________________________________________________

POWER OF ATTORNEY IS REQUIRED if someone other than the owner/injured is filing the claim.

If an insurance company is filing a claim on behalf of their insured, they must provide written authorization of subrogation rights and written authorization for the insurance company claims adjudicator to sign the SF 95 for the insurance company.

For any questions or further assistance, please call us at: (910) 396-7505/4015.

*** The average processing time for tort claims is between two and four months.  Some claims can take longer due to their complexity.***

***FILING A CLAIM IS NOT A GUARANTEE OF PAYMENT.  THE GOVERNMENT MUST BE FOUND NEGLIGENT IN ORDER FOR A CLAIM TO BE PAID.***

ARTILLERY CLAIMS

HOURS OF OPERATION

0730 TO 1630 MONDAY THRU FRIDAY

PERSONNEL E7 AND BELOW WILL NOT BE SEEN ON WEDNESDAY MORNINGS DURING SERGEANT’S TIME TRAINING.

TWO YEAR RULE:  YOU HAVE TWO YEARS FROM THE DATE OF THE INCIDENT TO SUBMIT THIS FINAL CLAIM PACKET.

ESTIMATES OF REPAIR/REPLACEMENT: This office requires at least one written estimate of repair for damaged personal property.  If an item is not repairable, the estimate should so state and include a written replacement cost.    

________________________________________________________________

YOU MUST PROVIDE THE FOLLOWING DOCUMENTS:

a.  SF 95 Claim for Damage, Injury, or Death

b.  A copy of the mortgage 

c.  A copy of the homeowner’s insurance

d.  A copy of your insurance settlement and check, if applicable

e.  Photographs of the damaged area(s)

f.  Estimate of Repair- a written estimate is required

______________________________________________________________________

POWER OF ATTORNEY IS REQUIRED if someone other than the owner/injured is filing the claim.

If an insurance company is filing a claim on behalf of their insured, they must provide written authorization of subrogation rights and written authorization for the insurance company claims adjudicator to sign the SF 95 for the insurance company.

For any questions or further assistance, please call us at: (910) 396-7505/4015.

***FILING A CLAIM IS NOT A GUARANTEE OF PAYMENT.  THE GOVERNMENT MUST BE FOUND NEGLIGENT IN ORDER FOR A CLAIM TO BE PAID.***
