Changing Tickets Without Penalties

The current pace of military operations has resulted in short-fuse changes in orders and deployments for many military personnel. Adjusting personal travel arrangements to accommodate new orders can be complex and time-consuming, but it doesn't need to break the budget. Many airlines will waive the penalties associated with reservation changes made in response to military requirements. Some offer reduced fares to family members and caregivers traveling as a result of their military sponsor's deployment. However, in order to qualify for waivers or special fares, the service member will need to provide a hard copy document or printed email to verify that the changes are made in response to military requirements. 
The table below provides additional information on specific airline policies. Please, note this is not a complete listing but a work in progress, which is updated as we receive additional information. 
A one-year test to evaluate the expansion of space available privileges for dependents traveling within the continental United States (CONUS) may provide additional air travel options in the future. The test will run from April 1, 2003 to April 1, 2004, and applies to active and retired military personnel and their families. Click here <http://www.defenselink.mil/news/Feb2003/n02062003_200302064.html> for additional information.
Military families should also be aware that some commercial airlines recently changed their policies on luggage weights and fees. Click here <luggage.html> to learn more about airline luggage policies. Again, please, note that this is a work in progress, which will be updated as we receive additional information.
AMTRAK <http://www.amtrak.com/>, the nation's largest passenger railway follows a liberal ticket refund policy <http://www.amtrak.com/plan/refundpol.html> for most canceled trips. In addition, all refund fees will be waived if the service member presents documentation showing that the change in plans was the result of military orders. 
The cost of making short-fuse reservations on AMTRAK varies according to the route. AMTRAK recommends military personnel and their families check with their local ticket representative or call 1 (800) USA-RAIL (1-800-872-7245) for details and special offers.
In those cases where the carrier does not waive fees or penalties, the Army Emergency Relief Society <http://www.aerhq.org/> , Navy-Marine Corps Relief Society <http://www.nmcrs.org/> and the Air Force Aid Society <http://www.afas.org/> can provide loans or grants to cover unexpected expenses. The relief societies suggest military personnel requiring emergency financial assistance of this nature call or visit the relief society office at the nearest military installation. All three organizations have reciprocal agreements with each other and the Coast Guard, so it doesn't matter which field office a service member uses. In the absence of a military installation, the American Red Cross and the USO can connect military personnel with their respective organizations.
The relief societies consider all requests for emergency financial aid from active duty military personnel and family members, and National Guard and Reserve personnel on active duty and their family members on a case-by-case basis. The societies' first priority is the timely return of the service member to his or her duty station. However, the societies' mission and funding permit the relief societies to respond to almost any emergency. 

Table of Airline Fee Waiver and Refund Policies
	Airline
	Waiver Procedures

	American Airlines
	Will waive the fees and penalties usually incurred as a result of cancelled or revised travel plans. All American Airlines ticketing and reservation offices have access to a SABRE CRS (central reservation system) where they will find the information listed under N*MILITARY WAIVER. American Airlines will provide guidance on what documents they want active duty and reserve personnel to provide. (Additional information to follow.)

	AirTran Airways
	Will indefinitely waive the fee for changing reservations if the service member calls AirTran's general reservations number (1-800-AirTran) prior to arriving at the airport and presents a copy of his or her orders at check-in. As appropriate, AirTran will create credit files, but it will not prove full refunds. Calling general reservations prevents confusion and ensures a smooth transfer for both the carrier and the service member.

	Continental Airlines
	Will waive all fees and/or provide refunds upon request if the service member presents official orders showing that they were activated in support of either Operation Enduring Freedom or Operation Noble Eagle.

	Delta Airlines
	Will waive fees and penalties if a service member presents a copy of his or her orders or a message from his or her commander directing a return to duty. Navy personnel using SATO travel offices can have a message appended to their travel record. Service members who encounter difficulties in changing reservations should refer the ticketing agent to Delta Rule G-Display, #12147, page 5.

	Frontier Airlines
	Will waive all fees and/or provide refunds upon request if the service member presents official orders showing that they were assigned outside the United States or were activated in support of either Operation Enduring Freedom or Operation Noble Eagle. Will also extend the same courtesy to passengers traveling on the same itinerary, in the same record, as the activated service member (e.g., immediate family members).

	Hawaiian Airlines
	Allows date changes without charge on restricted fares when military orders require the passenger to change his or her date of travel.

	Midwest Express Airlines
	Will waive administrative service charges and advance purchase requirements for itinerary changes for tickets purchased for travel from December 1, 2002, through May 31, 2003. However, depending on the itinerary, a possible fare increase may apply. Military personnel should call the Midwest Ticketing Department at 1(414) 570-3961 to make changes and receive further instructions.  At check in, the service member should present a letter or other documentation from the commanding officer (CO) that confirms deployment or a copy of authorized travel orders with the waiver code "YX02OEF/NE", a daytime phone number and a reservation confirmation number.Refunds of non-refundable tickets will be issued for tickets purchased for travel from December 1, 2002, through May 31, 2003. Ticket holders must mail their unused tickets along with the CO letter or authorized travel orders with waiver code to: Midwest Express Airlines, Inc. Refunds Department HQ-14 6744 South Howell Avenue Oak Creek, WI 53154-1402 Cover letters for refunds must reference the waiver code "YX02OEF/NE" and the service member's daytime phone number.

	Northwest Airlines
	Will refund tickets without penalty or fee upon request if the passenger provides a photocopy of orders a directive advising that leave has been cancelled.

	Southwest Airlines
	No waiver procedures needed. Southwest does not charge a service fee to change tickets. In addition, Southwest will refund advanced purchase tickets for military personnel and family members affected by Operation Enduring Freedom/Noble Eagle. The traveler must provide a copy of their call-up orders along with the ticket or an e-ticket confirmation for ticket-less purchases. Refund requests and documentation should be sent to: Southwest Airlines P.O. Box 36611 Dallas, TX 75235.

	United Airlines
	Will reapply tickets to an appropriate revised or new itinerary, or refund the ticket (in the form of a United Airlines travel voucher or the original form of payment) without service charges for military personnel who are activated for duty. This waiver may also be extended to immediate family members accompanying the service member. (United Airlines defines "immediate family" as spouse, domestic partner, children, parents, sisters, brothers, grandparents, grandchildren, aunts, uncles, nieces, and nephews, regardless of whether the relationship is natural, adoptive, in-law or domestic partner.)

	US Airways
	Will allow military personnel affected by U.S. troop movement who hold tickets for travel through March 31, 2003, to apply for a full refund, minus a $50 handling fee. To obtain the refund, military personnel must send a copy of their travel orders as well as a cover letter explaining the nature of the requested refund to: US Airways Refund Department  5630 University Parkway  Winston Salem, NC 27105 


