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What is AKO?

Army Knowledge Online (AKO), is the official online knowledge management tool for the U.S. Army.  For spouses and family members, it is especially useful in times when your soldier is deployed and will have limited Internet access.  Besides a source for general Army information, it provides a convenient way for spouses and family members to send email and even chat with the soldier when other means are not available.

The homepage for AKO is: https://www.us.army.mil/portal/portal_home.jhtml
From the homepage, click on “I’m a New User”.
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The Army Portal homepage.

Creation of an AKO Account

     If you are not an active duty member of the U.S. Army, you can still obtain a Guest Account, provided you have certain information of a Full AKO Member.  Your soldier should already have a full AKO account.

    Ensure you have your soldier’s AKO username or AKO email address.  It will be in the form of “first.last@us.army.mil”
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Spouses/Family Members click on the appropriate “Next” button.

Refer to the screen above.  Most spouses/family members will click on the “Next” button for Guest Accounts.

On this next screen, enter your personal information on the appropriate boxes.  
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Enter your personal information.  Do not forget your email address.
    Your soldier/Full AKO User will act as a sponsor and must authorize your access.  The email address you enter above will be where your notice of access approval will be sent.  If you do not enter an email address, you may receive authorization for access, but you will not be notified.

    On the next page, you will enter your username and password.  Select your username.  It will automatically default to your “first.last”.  If you do not want this to be your username, change it here.  Click “Next.”

     Then choose and enter your password.  Note that it must be at least 8 characters, contain at least one letter, must contain at least two numbers or special characters (#, $, etc), and is case sensitive.

    Once complete you will see the following page:
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Your account is pending approval

Your AKO Account has heen created and is pending approval from your AKO
sponsor

An email has been sent to your sponsor. You will eceive an email from your sponsor when
hefshe has approved or rejected your request for an account.

Click the AKO Logo ahove to return to your homepage.

St =
MAstart]| 7] @ 5 || Blinbox - .. | M Re: FRG...|@4KO ac..| WFRG | M Adobe P..|[E)Army p... [E]Microsof. | [l G TG 444 PM





Request complete.

     Your soldier will receive an email at his AKO account notifying him/her of your request for a guest account.  Once approved, you will receive notification at the address you entered.

     Now that you have an account, go back to the Army Portal and sign in.  Once signed in, you will see the following page:
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An example of your personal AKO homepage.

On the left column, notice the features of AKO include Instant Messaging (IM), chat, and email.  Click on the appropriate text to use that feature.  It operates similar to what you would find on Yahoo!® or MSN messenger.
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Welcome to the AKO Instant Messaging/Chat Center
AKO Chat Rules of the Road

This is a government systern for use by AKO full account holders and AKO guest account holders

Edit Groups & Contacts

1. Do not engage in any unlawful, harmful, threatening, abusive, harassing, defamatory, wigar, obscene, libelous, invasive of another's privacy,
Add a Contact

hateful, or racially, ethically, sexually or otherwise objectionable activty. Any chat raoms created for that purpose will be deleted
Greate a Group

2. Violators of these rules are subject to referral to their chain of command or the chain of command of the guest's sponsor,

3. Be professional and courteous. Open discussions with many diflerent viewpoints are encouraged - however remain professional

4. The AKO staff cant and won referee between arguing indhiduals. Same applies to *censoring” content. Please refer to numbers 1 and 2

above. If you cannot tolerate comments/opiions of others in a chat room, then you ahways have the ability to leave the room and participate in
other rooms.

5. AKO Chat cannot be used for selling products o services to AKO members.
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AKO Instant Messaging/Chat center.  Read the Rules of the Road.

AKO has many useful features at your disposal for information as well as keeping in contact with your soldiers while they are overseas.  Use them appropriately and responsibly.
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