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Information Paper

SUBJECT:  Error Resolution for Junior Enlisted Promotions/Reductions

1.  Purpose:  To inform Commanders serviced by the 18th Personnel Service Battalion (PSB) and the 126th Finance Battalion (FB) of local error resolution procedures for promotions/reductions in rank to private through specialist.

2.  Facts.

    a.  The 18th PSB and the 126th FB jointly established local error resolution procedures to correct discrepancies between the soldier's current pay grade and the pay grade in the personnel and/or finance records.

    b.  The S1 is responsible for submitting transactions for junior enlisted promotions/reductions to the 18th PSB, Personnel Automation Section (PAS), for updating both the personnel and finance records.  Transactions that did not process from the S1 to the PAS will reflect in the error queue.  The S1 should attempt to process the error queue until there is no decrease in the number of errors for three consecutive times.  Seek assistance from the PAS on remaining errors.

        (1)  Print two copies of the error queue report log, one to maintain until all errors are resolved and the other to send to the PAS.

        (2)  Print an Enlisted Record Brief (ERB) for each soldier on the error queue report log or an ADHOC query for the information not contained on the ERB.  Send this information along with the error queue report log to the PAS.

    c.  The PAS pushes the transactions to the Total Army Personnel Database (TAPDB) and the Defense Joint Military Pay System (DJMS) by processing the in-queue.  Errors resulting from this data exchange between the field and TAPDB and/or DJMS appear on the AAA 351 Error Report.  Errors on the 351 report are resolved by the PAS.

    d.  When the S1 identifies a soldier that is not being paid at the proper pay grade, a DA Form 2142 (Pay Inquiry) along with a copy of the DA Form 4187-E (Personnel Action) or DA Form 2627 (Record of Proceedings Under Article 15, UCMJ) will be taken to the PAS.  The PAS will verify that the grade change transaction processed and updated the local SIDPERS-3 database and TAPDB.  The PAS will attach a copy of the M51 report to the DA Form 2142 and DA Form 4187-E or DA Form 2627, and the S1 will submit these documents to finance for input to DJMS.  If the PAS determines no grade change transaction was submitted, the S1 will be instructed to submit the proper transactions through SIDPERS-3.

3.  Questions pertaining to these procedures should be directed to the PAS at 6-1293 or 126th FB, Military Pay, at 6-1883.
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